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Introduction to
Software Development

Student Learning Outcomes e

By the end of this chapter, students will be able to:

* Define software development and explainits importance.

* Understand and describe key software development terminclogy, including
Software Development Life Cycle (S8DLC), debugging, testing, and design patterns.

» Explain the stages of the SDLC and the objectives and activities involved in each
stage.

« Differentiate between various software development methodologies such as the
Waterfall model and Agile methodology.

* Plan a software project by selting timelines, estimating costs, and managing risks.

= Recognize and apply quality assurance techniques to ensure software standards.

» Utilize Unified Modeling Language (UML) diagrams to represent software systems.

* |dentify and apply common software design patterns in software design.

s Employdebugging technigues and testing strategies to ensure software reliability.

« Understand and utilize various software development tools, including Integrated
Developrnent Environment (IDEs), compilers, and source code repositories.

Introduction

Software development is a systematic process that transforms user needs into
software products. It involves a series of stages, from initial analysis through design,
coding, testing, and deployment. Each stage has its own importance and requires
specific skills and tools. Understanding the software development process is crucial
for creating reliable, maintainable, and scalable software solutions. The chapter
introduces the fundamental concepts of software development, including key
terminology, the Software Development Life Cycle (SDLC), software development
methodologies, project planning and management, quality assurance, and software
design patterns.

1.1 Software Development
Software development is the process of creating computer programs designed

to perform specific tasks. It involves writing code, testing it, and addressing any

issues that arise.
1
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1.2 Introduction to Software Development Life Cycle
(SDLC)

Software Development Life Cycle (SDLC) is a framework that defines the processes used
by organizations to build an application from its initial conception to its deployment and
maintenance. The primary purpose of SDLC is to deliver high-quality software that
meets customer expectations, reaches completion within time and cost estimates, and
works efficiently.

1.2.1 Frameworkin Software Development

In software engineering, a framework is a standardized and reusable set of concepts,
practices, and tools that provides a structured foundation for developing software
applications. It offers predefined components and architectures that facilitate the
implementation of specific software functionalities, allowing developers to focus on
writing code specific to their application rather than reinventing common solutions.
Frameworks promote efficiency, consistency, and code reusability, that improve the
overall quality and maintainability of software systems.

Example: Imagine you want to create a website. Instead of writing all the code from
scratch, you can use a framework like Django (for websites). Django comes with ready-
made features like user login, database management, and page templates.

1.2.2 Stagesinvolved in SDLC

The SDLC is an organized method for developing software that ensures it meets quality
standards and functions properly. The SDLC consists of several steps as shown in Figure
1.1. Each step has distinct tasks and goals.

1.2.2.1 RequirementGathering

In this initial phase, the goal is to understand and collect what the software needs to
achieve. This involves talking to the people who will use the software, as well as other
stakeholders, to find out their needs and expectations.

> |

Figure 1.1: Systern development life cycle stages
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Key activities in this phase include:
+ Interviews and Surveys: Asking questions and collecting feedback from
potential users to understand their needs and preferences.
« Observations: Watching how users interact with current systems to identify
problems and opportunities forimprovement,
« Document Review: Looking at existing documents, such as reports and user
manuals, to gather additional information about the requirements.
Functional and Non-Functional Requirements
Requirements are generally categorized into two types, functional and non-functional
requirements.
Functional Requirements
Functional requirements describe the specific behaviors or functions of a system. These
requirements outline what the system should do and include tasks, services, and
functionalities that the system must perform.

They define the interactions between the system and its users or other systems.
Example:
Some functional requirements for a Library Management System are:
» User Registration: The system should allow users (students and faculty) to
register and create an account.
» Book Borrowing: The system should enable users to search for books and
borrow them.
« Inventory Management Librarians should be able to add, update, and remove
books from the inventory.
Non-Functional Requirements
Non-functional requirements define the quality attributes, performance criteria, and
constraints of the system. These requirements specify how the system performs a
function rather than what the system should do.
Example:
Some non-functional requirements for a Library Management System are:
» Performance: The system should handle up to 1000 simultaneous users without
performance degradation.
» Reliability: The system should be available 99.9% of the time, ensuring high
availability and minimal downtime.
» Security: User data should be encrypted, and access should be controlled
through secure authentication mechanisms.

3
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Differentiating Functional and Non Functional Requirements:
Functional Requirements Non-Functional Requirements
Define specific behaviors or functions of  Define the quality attributes and constraints
the system of the system
What the system should do How the system should perform
Directly related to user interactions and  Related to system performance, usability,
system tasks reliability, etc. o~ X
Table 1.1: Comparison between Functional and Non-Functional Requirements
1.2.2.2 Design

In the design phase, we plan out how the software will look and work. During this phase,
we:

« Create Diagrams: To show how different parts of the software will connect and
work together. For example, we draw a flowchart to map out the steps the
program will take to complete a task.

» Develop Models: To represent the software's structure. This could include
creating mockups of the user interface, showing what the program will look like,
and how users will interact with it.

«  Plan the Architecture: To decide the overall structure of the software,
including how different components will interact. This helps ensure that the
program is organized and functions smoothly.

+ Specify Requirements: To define clearly what each part of the software
needs to do, ensuring that all features are planned out and nothing is
overlocked.

These steps help to ensure that the final software is well-organized, user-friendly, and
meets the needs of its users.

Tidbits )

Think of this phase like designing a new house. You need blueprints to show where the
rooms and furniture will go before you start building.

1.2:2.3 Coding /' Development

Based on the design specifications, which outline what the software should do and how
it should look, programmers translate these specifications into a programming
language.

1.2.2.4 Testing

Testing is the process of checking software to identify any bugs, errors, or issues. Think
of it as a quality check to make sure everything works as expected. This includes:

4
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+ Functionality Testing: Ensuring all features of the software work according
to the specifications.

« Performance Testing: Checking if the software performs well under different
conditions, such as high traffic or heavy data.

+ Compatibility Testing: Making sure the software works well on various
devices and operating systems.

1.2.2.5 Deployment
Deployment is the process of making software available for users to access and use.
This often involves several steps:

+ Installation: The software is installed on the user's system or server. This may
involve running an installation program that copies files and sets up necessary
configurations.

« Configuration: The software is adjusted to fit the specific needs of the user or
organization. It can include setting up user preferences, network settings, and
database connections.,

« Testing in the Real-World: After installation, the software is tested in its real-
world environment to ensure it works correctly with other systems and meets
user needs.

1.2.2.6 Maintenance
The final phase involves ongoing maintenance and updates. This ensures the software
continues to function correctly and adapts to any changes in user needs or technology.

1.3 Software Development Methodologies

Software development methodologies are structured approaches to software
development that guide the planning, creation, and management of software projects.
They help ensure that the development process is systematic, efficient, and produces
high-quality software.

1.3.1 Introduction to Software Process Models
Software process models are abstract representations of the processes involved in the
SDLC. They provide a framework for planning, structuring, and controlling the
development of software systems. The importance of software process models lies in
their ability to provide:
+ Predictability: By following a defined process, teams can predict outcomes
and manage risks more effectively.
« Efficiency: Structured methodologies streamline the development process,
reducing wasted effort.
« Quality: Adhering to a process model ensures that quality assurance
practices are integrated throughout the SDLC.

5
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1.3.1.1 Waterfall Model

The Waterfall Model is a straightforward approach to software development where each
phase of the project must be completed before the next one begins. This model is linear
and sequential, meaning that you move through each phase in order, without going
back to previous phases once they are completed as shown in Figure 1.2. The main
phases of the Waterfall Model are;
+ Requirements: Gather and document what the software needs to do.
« Design: Plan how the software will be built and how it will look.
+ Implementation: Write the actual code to create the software.
« Testing: Check for and fix any problems or bugs in the software.
» Deployment: Release the software for users to use.
+« Maintenance: Make updates and fix any issues that come up after the
software is in use.
Benefits and Limitations
» Benefits:
1. Simple and Easy to Understand: The Waterfall Model is easy to follow
because it has clear, distinct phases
2. Sequential Process: Each phase is completed one at a time, which makes it
easier to manage and track progress.
3. Suitable for Small Projects: Works well for projects with clear, fixed
requirements where changes are unlikely.
» Limitations:
1. Inflexibility: Once a phase is completed, going back to make changes is
difficult and costly.
2. Not Ideal for Complex Projects: For projects with evolving requirements or
complex designs, this model can be challenging to use effectively.
3. Riskand Uncertainty: The model assumes that all requirements are known
from the start, which can be risky if new needs or issues arise later in the

process.
Requiremants

- Define project scope Heim

- Stakeholder Intervews

- User Research Implementation

3 . - High-level deslgn
- ET: gathering  _ D:igrl EEH 9
. meeting Pt 125 :
ot [

- Review
- Dev phase 2
e Testing Deploymant

- Revidons
- Deployment Maintenance
Figure 1.2: Waterfall Model
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1.3.1.2 Agile Methodology
Agile Methodology is a flexible and adaptive approach to software development. Agile
focuses on delivering small, functional parts of the software quickly and adapting to
changes as the project progresses. The main idea is to work in short cycles, called
iterations or sprints, which help teams deliver parts of the software rapidly and gather
feedback early as shown in Figure 1.3. Agile methods include practices such as:
+ Continuous Integration: Regularly merging code changes into a central
repository to detect and fix issues early.
+ Test-Driven Development: Writing tests before writing the code to ensure the
software works as expected.
+ Pair Programming: Two developers work together at one workstation, with one
writing code and the other reviewing itin real-time.

Dud;mmt

Figure 1:3: Agile Methodology
Benefits and Limitations
» Benefits:

1. High Flexibility: Agile allows for changes in requirements even after
development has started, making it easier to adapt to new needs orfeedback.

2. Improved Customer Satisfaction: Regular updates and frequent delivery of
working software mean that customers can see progress and provide feedback
more often.

» Limitations:

1. Scaling Challenges: Managing large projects with many teams can be difficult,
as itrequires careful coordination and communication.

2. Stakeholder Involvement: Agile requires active participation from all
stakeholders, which can be challenging if some are unavailable or not fully
engaged.

3. Less Predictable: Since Agile projects evolve through feedback and changes, it

can be harder to predict the exact timeline and scope of the final product.
7
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1.4 Project Planning and Management

Planning a software project is like planning a trip. You need to know where you're going,
how long it will take, and how much it will cost.

@ &

. ® ®
v B # & K

Figure 1.4: The 5 Phases of a Project Management Plan

1.4.1 Comprehensive Project Planning

Comprehensive project planning involves thinking about all the details of your project
before you start. This includes understanding what needs to be done, who will do it, and
how itwill be done.

DO YOU .. Bigsoftware companies are worth a lot of money, for example in
R E - 2023, Microsoft’s worth was $ 2 Trillion. This shows how
o' important software is in today's digital world.

1.4.2 Setting Project Timelines
Setting project timelines means deciding how long each part of the project will take. This
helps keep the project on track and ensures it gets done on time.

1.4.3 Estimating Costs

Estimating the cost of a software project is a critical step in project planning and
management. It involves predicting the total expenses required to complete the project
successfully. Accurate cost estimation helps in budgeting, resource allocation, and
setting realistic expectations.

Key Factorsin Cost Estimation:

+ Development Team: The cost depends on the number of developers, their
expertise, and their hourly rates.

« Technology Stack: The choice of technology, programming languages, and
tools can affect the cost. Some technologies require more resources or
specialized knowledge.

+ Project Duration: Longer projects generally incur higher costs due to
prolonged resource engagement and potential changes in scope.

+ Risk Management: Identifying potential risks and their mitigation strategies
can add to the overall cost. Contingency funds are often included to address
unforeseen issues.

= Quality Assurance: Costs associated with testing, bug fixing, and ensuring the

8
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+ software meets quality standards, are also part of the estimation.
1.4.4 Risk Assessment and Management
Risk assessment and management are crucial aspects of any software project. They
involve identifying potential risks that could impact the project's success, analysing the
likelihood and impact of these risks, and developing strategies to manage them.
Steps in Risk Assessment and Management:
1. Identify Risks: List all potential risks that could affect the project. These could be
technical risks, such as technology changes; operational risks, like resource
shortages; or external risks, such as market fluctuations.

> |

2. Analyze Risks: Evaluate the likelihood of each risk occurring and its potential

impact on the project.

3. Develop Mitigation Strategies: For each significant risk, develop a plan to
reduce its likelihood or minimize its impact. This could involve adding buffers to
the schedule, securing backup resources, or conducting additional testing.

4. Monitor and Review: Continuously monitor the project for new risks and
review existing risks to adjust strategies as necessary.

1.4.5 Execution

This is the phase where actual development work happens. The team writes codes,
creates designs, and builds the software based on the project plan, it requires team
work, coordination and regular updates to stay on track.

1.4.6 Quality Assurance

Quality assurance ensures that a project meets set standards and works correctly. It
involves methods such as testing, reviewing code, getting feedback from stakeholders,
and regularly checking the project's progress.

1.5 Graphical Representation of Software Systems

Graphical representation of software systems involves using visual diagrams to depict
various aspects of a software system's structure and behavior. This approach helps in
simplifying complex systems, making it easier for developers and stakeholders to
understand, communicate, and manage the system.

1:5.1 Introduction to UML

Unified Modeling Language (UML) is a standardized way to visualize the design of a

software system. It helps developers understand how a system works and
communicates.

1.5.2 Types of UML Diagrams

In this section, we will discuss four types of UML diagrams that are given below.

1.5.2.1 Use Case Diagrams

Use case diagrams provide a visual representation of the system's functionality from the

9
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user's perspective, helping to identify the requirements and the interactions between
the users and the system.

Definition and Purpose:

A use case is a description of a set of interactions between a user {actor} and a system to
achieve a specific goal. Use cases are identified based on the functionalities that the
system must support to meet the user's needs. Each use case represents a complete
workflow from the user's perspective, detailing the steps involved in accomplishing a
particulartask.

Use Case Diagrams are used for several purposes:

1. Capturing Functional Requirements: They help in identifying and
documenting the functional requirements of the system.

2. Understanding User Interactions: They illustrate how different users will
interact with the system,

3. Planning and Testing: They aid in planning the development process and in
designing test cases for validating system functionalities.

Identifying Use Cases:
The process of identifying use cases involves several steps:

1. Identify Actors: Determine the different types of users who will interact with the
system. Actors can be human users or other systems.

2. Define Goals: For each actor, identify their goals or what they need to
accomplish using the system.

3. Outline Interactions: Describe the interactions between the actors and the
system to achieve these goals. Each interaction that results in a significant
outcome is a potential use case.

4. Validate Use Cases: Review the identified use cases with stakeholders to ensure
they accurately capture the required functionalities and interactions.

| Simple Use case diagram |

-
Librarian Student
Figure 1.5: Example Use Case

Diagram for a Library System

10
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Class Actlvity

Statement: Imagine you are designing an online shopping platform. The
platform allows customers to browse products, add items to their cart, and
make purchases. Additionally, the platform includes features for
administrators to manage product listings, process orders, and handle
customer inquiries. There is also a feature for delivery personnel to update the
status of deliveries.
In the above class activity, you can compare your findings with the following:
e Actors:

o Customer

o Administrator

o Delivery Personnel
o Use Cases:

o Browse Products
Add Items to Cart
Make Purchase
Manage Product Listings
Process Orders
Handle Customer Inquiries
Update Delivery Status

0 O 0 Cc 0 0O

1.5.2.2 Class Diagram

Aclass diagram is like a map that shows how things are organized in a system.
Example:

Inthe example of organizing your room as shown in Figure 1.6:

Room: Represents the overall space encompassing all other elements,
analogous to the main structure in a class diagram.

Boxc: Serves as acontainerwithin the room, akinto a class in adiagram.
Attributes: Each box contains specific items, such as a "“ToyBox' holding toysora
'‘BookBox' containing books.

Methods: Boxes can perform actions like 'open’ or 'close,’ similar to methods in
a class diagram that define what the box can do.

Specific Boxes: Examples of specialized boxes include a "ToyBox' for toys, a
'‘BookBox' for books, and a 'ClothesBox' for clothes, representing distinct
instances of the general 'Box' class.

11
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-name: String
-size: String

/

-label: String
-contents: String

ToyBox BookBox ClothesBox
-toys: List -books: List -clothes: List

Figure 1.6: Class Diagram for Organizing Your Room
1.5.2.3 Sequence Diagrams
Sequence Diagrams show how objects in a system interact with each other in a particular
sequence. They help in understanding the flow of messages between objects over time.
Interactions:
e open(}: User opens each box.
» put toys/books/clothes inside: User puts the respective items into the

boxes.
¢ close(): User closes each box.
User Toys Box Books Box Clothes Box
open()
open()
open()

put toys inside

put bodks inside

put clothes inside

close()

close()
i 9

close()

Figure 1.7: Sequence diagram of the user organizing items into labeled boxes
12
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1.5.2.4 Activity Diagrams

Activity Diagrams illustrate the flow of activities or steps in a process. They are useful for
modeling the logic of complex operations.

Example: In a restaurant management system, an activity diagram can represent the
process from 'Order Placement' to 'Food Preparation’ and finally to 'Order Delivery'.

D

Order Placemeant

|

Food Preparation

> |

Re-Prepare Food . Food Ready? Yes Order Delivery
[+]

L

Figure 1.8: Activity Diagram with Decision and Connector Symbol

1.5.3 Using UML to Represent Software Systems
UML can be used in various stages of software development to improve understanding

and communication. Here are some practical applications:
» Planning: Use UML diagrams to map out the system's requirements and design

beforewriting any code.
+»  Development: Developers refer to UML diagrams to understand the structure and

relationships within the system.
» Communication: UML diagrams help team members, including non-technical

stakeholders, to understand how the system works.
1.6 Introduction to Design Patterns
Design pattern are common solutions to problem in software development, they act like
templates to help make coding easier, faster and more consistent.
1.6.1 Commonly Used Design Patterns
Below are some of the most widely recognized design patterns:

13
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1.6.1.1 Singleton Pattern

The Singleton Design Pattern is a way to make sure that a specific object or resource is
created only once in a program and reused whenever needed.

1.6.1.2 Factory Pattern

The Factory Design Pattern is like having a special workshop that knows how to create
different products, but you don't need to worry about the details of how those products
are made. Instead, you just tell the factory what you need, and it gives you the finished
product.

1.6.1.3 Observer Pattern

The Chserver Design Pattern is like having a group of people who are interested in
getting updates from one particular source. Whenever something important happens,
the source automatically notifies all the interested people. It's a way to keep things in
syncwithout everyone constantly checking for updates.

1.6.1.4 Strategy Pattern

The Strategy Design Pattern is like having a toolbox full of different tools, each designed
for a specific job. When you face a problem, you can pick the right tool from the box
based on the task at hand.

Class Activity
Identify a real-world scenario around you where you can apply one of these
design patterns. Share your examples in the next class.

1.6.2 Applications of Design Patternsin Software Design
Design patterns are widely used in software development to solve common problems
and create robust and maintainable code. They help in:

¢ Reducing code complexity by providing a clear structure.

» Enhancing code reusability by using proven solutions.

¢ Improving communication among developers by providing a common

vocabulary.

Design patterns help create systems that are flexible, maintainable, and easy to
understand.

Many popular software frameworks and libraries are built using
DO YOU:.'~. design patterns. For example, the Model-View-Controller (MVC)
@ pattern is used in web development frameworks like Ruby on Rails
and Angular.
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1.7 Software Debugging and Testing
Debugging and testing are important steps to make sure that software works correctly.
They help find and fix errors so the software meets requirements and run as expected.

1.7.1 Debugging

Debugging is the process of finding and fixing bugs or errors in a software.Bugs are
errors or mistakes in the software that cause it to behave unexpectedly. Identifying bugs
involves observing the software's behavior and finding the source of the problem. Once
identified, bugs requires making changes to the code to correct the error.

Tools and Best Practices
There are various tools and best practices for debugging,including:
¢ Debuggers: Software tools that help programmers find bugs by allowing
them to step through code, inspect variables, and monitor program
execution.
¢ Print Statements: Adding print statements in the code to display the values
of variables at different points in the program.
e Code Reviews: Having other developers review your code to spot potential
€errors.

1.7.2 Testing

Testing is the process of evaluating the software to ensure it meets the requirements and
works as expected. The testing process typically follows a hierarchy that begins with
smaller components and gradually progresses to the entire system, including user
acceptance. The main types of testing inthis hierarchy are given below.

1.7.2.1 Unit Testing

Unit Testing is the first level of testing, where individual components or modules of the
software are tested in isolation. Each "unit" is a small, testable part of the software, such
as a function or method. The primary goal of unit testing is to verify that each
componentworks correctly according to its design and performs as expected.

Class Activity
Try writing a unit test for a simple function in your favorite programming
language.

1.7.2.2 Integration Testing

After unit testing, Integration Testing is performed to evaluate the interaction between
different components or modules. While unit testing focuses on isolated units,
integration testing ensures that these units work together correctly when combined.

15
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This type of testing checks for interface errors, data flow between modules, and other
integration-related issues.

1.7.2.3 System Testing

System Testing is a higher level of testing where the entire software system is tested as a
whole. At this stage, the software is treated as a complete entity, and testers evaluate its
overall functionality, performance, security, and compliance with specified
requirements.

1.7.2.4 Acceptance Testing

Acceptance Testing is conducted to determine whether the software is ready for release.
It is often performed by the end-users or clients to ensure that the software meets their
expectations and requirements.

DO YOU' /. Acceptance testing is sometimes called User Acceptance Testing
KNOW? w (UAT) because it is often done by the end-users of the software.

1.8 Software Development Tools

Software development tools are programs or applications that assist in various stages of
software creation. They are used to write, edit, test, debug, and manage code, ensuring
that software functions correctly and efficiently.

1.8.1 Language Editors

Language editors, also known as code editors, are tools that help developers write and
edit code in different programming languages. Examples include:

= Notepad++: Asimple yet powerful code editor.

= VS Code: A popular editor with many extensions.
1.8.2 Translators
Translators are tools that convert code written in one programming language into
another language that the computer can understand. Translators convert high-level
programming languages (like Python) into machine language (binary code) that
computers can execute. It has two types:

« Interpreters: Translate code line-by-line (e.g., Python interpreter).

+ Compilers: Translate the entire code at once {e.g., GCC for C/C++).
1.8.3 Debuggers

Debuggers are tools that help developers find and fix errors (bugs) in their code. The
purpose of debuggers is to allow developers to test their code and identify where errors
occur. Examples include:

GDB: GNU Debugger for C/C++.
Visual Studio Debugger: Integrated with Visual Studio IDE.

16
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1.8.4 Integrated Development Environments (IDEs)
IDEs are comprehensive software suites that provide all the tools needed for software
development in one place. IDE integrates various development tools like editors,
compilers, debuggers, and version control systems to streamline the development
process. An IDE offers a unified interface where developers can write, test, and debug
their code efficiently. Examples include:

« Visual Studio: Popular for NET and C++ development.

« PyCharm: Preferred for Python development.
1.8.5 Online and Offline Computing Platforms
These platforms provide environments where developers can write, run, and test their
code,

« Online Platforms: Cloud-based platforms accessible via the internet (e.g.,

Repl.it, Gitpod).
« Offline Platforms: Local development environments on a computer (e.g., local
installations of IDEs).

1.8.6 SourceCode Repositories
Source code repositories are platforms where developers can store, manage, and track
changes to their code. Repositories help in version control, allowing multiple developers
to work on the same project without conflicts. Examples include:

+ GitHub: Popular platform for open-source projects.

+ Bitbucket: Used for both private and public repositories.
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Q.1: Multiple Choice Questions
1. Primary purpose of the Software Development Life Cycle (SDLC) is to:
a) design websites
b} deliver high-quality software within time and cost estimates
¢) manage database systems
d) create hardware components
2. A type of requirement specifying system performance:
a) Functional Requirements b} Non-Functional Requirements
¢) Technical Requirements d) Operational Requirements
3. Role of a framework in the context of SDLC is to:
a) write code from scratch
b) provide a structured foundaticn with predefined components and
architectures
€) manage hardware
d) perform manual testing
4. Software development model involving short cycles or sprints:
a) Waterfall Model b} Agile Methodology
¢) Lean Software Development d) Scrum

5. Crucial aspect of comprehensive project planning:
a) Understanding the project scope and tasks
b) Deciding the project’s colour scheme
¢) Hiring a large development team
d) Ignoring potential risks
6. Factor that does not influence’cost estimation of a software project:
a) Scope of the project b) Technology stack
¢) Number of meetings held d) Operational costs
7.The purpose of Use.Case Diagrams is to:
a) document the system's architecture
b) identify and document the system's functional requirements
¢) illustrate the database schema
d) define the system's user interface design
Short Questions
1. Differentiate between functional and non-functional requirements.
2. Explain why the testing phase is important in the Software Development Life
Cycle (SDLC), and provide two reasons for its significance.

3. lllustrate the concept of continuous integration in Agile Methodology and
18
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discuss its importance in software development.

4. Evaluate the main steps involved in risk assessment and management, and
assess theirimportance in a software project.

5. Explainthe purpose of a Use Case Diagram in software development.

6. Compare and contrast a Sequence Diagram with an Activity Diagram,
highlighting the key differences.

7. Describe the Factory Pattern and explain how it differs from directly creating
objects, with an example.

Long Questions

1. Design a flowchart for a user registration process in-a software application.
Outline its key steps.

2. Imagine you are managing a project to develop a simple mobile application.
Describe how you would use the Agile Methodology to handle this project.

3. Consider an online banking system. Create a Use Case Diagram to show the
interactions between customers, bank staff, and the system.

4. You are developing a food delivery application. Create a Sequence Diagram to
show the process of placing an order, from the customer selecting items to the
delivery of the order.

5. Discuss the importance of software development tools in the software
development process.

a) Explain the role of language editors, translators, and debuggers in creating
and maintaining software.

b} Provide examples of each tool and describe how they contribute to the
efficiency and accuracy of software development.




Python Programming

Student Learning Outcomes o

By the end of this chapter, students will be able to:

e Understand basic programming concepts and set up a Python development
environment.

« Write and interpret basic Python syntax and structure, including variables, data
types, and input/output operations.

e Use various operators and expressions in Python, including arithmetic,
comparison, and logical operators.

e Implement control structures such as decision-making statements and loops in
Python.

»  Work with Python modules, functions, and built-in data structures like lists.

s Apply modular programming techniques and cbject-oriented programming
concepts in Python.

¢ Handle exceptions, perform file operations, and apply testing and debugging
techniques in Python.

L
Introduction
Python is a popular and easy to learn programming language. In this unit, you will learn the
basics, setup tools and explore key components. Later, we will learn advanced topics like file
handling, debugging and data structure.

2.1 Introduction to Python Programming
Python is a versatile and applicable to various fields, including web development, data
analysis, artificial intelligence, and more. Python's straightforward syntax and clear
structure make it an excellent choice for beginners, allowing them to focus on learning
programming concepts rather than dealing with complex syntax rules.
2.1.1 Understanding Basic Programming Concepts
Computer programming is the process of creating a set of instructions that tell a
computer how to perform a task. These instructions are written in a programming
language that the computer can understand and execute.
2.1.1.1 Programming Basics
Computer programming involves the fellowing basic steps to write a program.

1. Write Code: Create a set of instructions in a programming language.

20
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2. Compile/Interpret: Translate the code into a form that the computer can

understand,

3. Execute: Run the code to perform the task.

4. Output: Display the results or perform actions based on the code.
2.1.1.2 Setting Up Python Development Environment
The development environment refers to the process of preparing a computer to write,
run, and debug Python code effectively. This involves installing and configuring the
necessary software, tools, and libraries. We can download and install Python from https:
/fwww. python.org/. When starting with Python programming, choocsing a good
Integrated Development Environment (IDE) can help make coding easier.

When installing Python, make sure to check the box that says "Add Python to PATH." This
makes it easier to run Python from the command line. We can alse use online services to
write and run Python program.

2.2 Basic Python Syntax and Structure

The following Python program demonstrates the simplicity and readability of the
language:

print("This is my first page”)

In this example, the print function is utilized to output the message enclosed in double
quotation marks, This illustrates Python's straightforward syntax, where function like
printis used to perform actions such as displaying text.

Python Comments

Lines that are not executed by the Python interpreter. They are used to provide
explanations or notes for the code. Single-line comments start with the # symbol while
multi-line comments can be created using triple quotes {*') at the beginning and the end
as shown below.

# This is a single=line comment
print ("K2 is the second-highest mountain in the world "}

FFrr
This is amulti-line comment.
It can'spanmultiple lines.

Frr

print {*Edhi Foundation is the largest volunteer ambulance network." )

2.2,1 Variables, Data Types and Input / Qutput

2.2.1.1 Varlable

Avariable is a storage container in a computer's memory, that allows storage, retrieval and
manipulation of data. The value of a variable can change throughout the execution of

21
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aprogram:

age=71

print{ "Ahmad lived for", age, "years™)

age =60

print ( "Igbal lived for", age, “years")
2.2.1.2 Variable Naming Rules in Python

Variable names in Python must adhere to the following rules:

¢ The name must begin with a letter (a-z, A-Z) or an underscore (_).

e Subsequent characters can include letters, digits {0-9), or underscores { _).

¢ Variable names are case-sensitive, meaning age and Age are considered two
different variables.

¢ Python's reserved keywords, such as for, while, if, etc,, cannot be used as
variable names.

Tidbits )

Always use meaningful names for variables to make your code easier to understand. For

example, use age instead of a.

2.2.1.3 Creating Different Types of Variables

In Python, you can create variables of different types to store various kinds of data. Here
are some common types of variables:

Integer {(int): Stores whole numbers. Example: age = 17

Floating-point (float): Stores decimal numbers. Example: price = 18.99
String (str): Stores text. Example: name = "Ali"

Boolean (bool): Stores True or False. Example: is_student = True

] ] \
Tidbits J
= It's a good practice to use lowercase letters for variable names and underscores to
separate words in variable names (e.g., student_name).

2.2.1.4 mput and Output Operations
Input and output operations allow you to interact with the user. You can ask the user to
enter data (input) and display information to the user (output).
¢ Input: Use the input () function to get user input. The input {} function displays a
message on the screen and waits for the user to type something and press Enter.
The text entered by the user is then stored in a variable. For example:
| name = input("Enteryour name:") |
¢ OQOutput: Use the print (} function to display information on the screen. The print
0 function takes one or more arguments and displays them. For example:
[ print("Hello, " + name +"1") |

K
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2.2.1.5 Handling Integer and Float Inputs

To handle numeric inputs, you typically use the int{) or float() functions to convert input
strings to integers or floating-point numbers, respectively.

Integer Inputs
# Example : Handling integer input

user_age = int{input("Ent er yourage: "))

print("Your age is:",user_age)

Float Inputs

# Example: Handling float input
user_height = float{input{"Enter your height in meters: "))
print{"Your height is", user_height,"meter")

2.3 Operators and Expressions

Operators are symbols that perform operations on variables and values. An expression is
a combination of variables, operators, and values that produces a result.

2.3.1 Arithmetic Operators
Arithmetic operators are used to perform basic mathematical operations such as
addition, subtraction, multiplication, division, modulus, exponentiation, and floor

division as shown in the following code.
# Define variables

a=10,b=3
# Perform all arithmetic.operations
print(a, “+", b, "=", a+b) _#o0utput: 10+3=13
print(a, "*",b,"=",a*b) #Output: L0 *3 =30
print(a, "/, b," =",a/b)

# Output: 10 /3= 3.3333333333333335

print(a, "//",b,"=",a//b}

# Output: 10 // 3=8

print(a, “%", b," =",a%b)

# Output: 10%3 =1

print(a, “**“, blr n — ", a % b)

# Output ¢ 10**3= 1000

DO YOUW''”. Atutorial on Pythonis available at )

KNOW? (“"-”" https: //docs.python.org/3/tutorial/

2.3.2 Comparison Operators

Comparison operators are used to compare two values or expressions. They determine
the relational logic between them, such as equality, inequality, greater than, less than,
and so on. These operators return a boolean value (True or False) based on the
comparison result.

K
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¢ Define variables

X, y =10, 5

$ Greater than

print {(x, ">", y, *=", x > y} # Output: 10 > 5 = True

$ Less than

print {x, "<", v, *=", x < y} # Output: 10 < 5 = False

$# Equal to

print (x, "==", y, “=", x = y) # COutput: 10 == 5 = False
$# Not Equal to

print (x, "!=", y, *=", xl=vy) # Output : 10 != 5 = {True
$# Greater than or equal to

print {x, ">=", y, *=", x >= y) # Output: 10 >=45 = True
¢ Less than

print (x, "<=", y, =", x <= y)} # Output: W@ <= 5 = False

2.3.3 Assignment Operators

Assignment operators are used to assign values to variables. The most common
assignment operator is the equal sign (=), which assigns the value on the right to the
variable on the left. There are also compound assignment operators like +=, -=, *=, and
/=, which combine arithmetic operations with assignment.

# Define initial values

a=10
b=5
# Assignment

assignment = a; print ("a = °, assignment) & Output: a = 10
# Addition assignment

a +=b; print (“a after addition'=", a) # Output 2 = 15

# Subtraction assignment

a -=b; print.(*a after subtraction =, a) # Output a =5

# Multiplication assignment

a *=b;print ("a after multiplication =", a) # Qutput. a = 50

# Division assignment

a /=b; print ("a after division =%, a) # Cutput:a = 2.0

# Modulus(assignment

a %=b; print.(*a after modulus division =", a) # Cutput: a = 2
# Exponentiation assignment

a **=b; print ("a after Exponentiation =", a) # Output: a = 100000

2.3.4 Logical Operators
Logical operators are used to combine multiple conditions or expressions in a program.
The most common logical operators are and, or and not. They are used to perform

2
K D |




K: > |
logical operations and return boolean values based on the evaluation of the expressions
involved.

#Define variables

x =True

y = False

#Logical AND
logical_and =xand y

print(x, “and ", y,"=", logical_and) # Output: Truc and False =False
#Logical OR

logical_ or=x or y

print(x, "or",y," =", logical_or) # Qutput: True and False =True
#Logical NOT

logical_not_x = notx

print(x, "not " x, " =", logical_not) # Output: Notx=False
2.3.5 Expressions

An expression is a combination of variables, operators, and values that produces a result.
For example, 3 + 4 is an expression that results in 7. More complex expressions can use

parentheses () to control the order of operations. For example:
result=(3+4)*2  #resultis 14|

f

»

Class Activity
Write a program to calculate Body Mass Index (BMI}. Ask the user for their
weight and height, then compute and display their BMI and classification. The
Body Mass Index (BMI) is calculated using the formula given below.

weight
height

BMI=
where:
e weight s in kilograms (kg)
»  height is in meters (m)

2.3.6 Operator Precedence in Python

Operator precedence determines the order in which operations are performed in an
expression. In Python as well as in Mathematics, certain operators have higher
precedence and are evaluated before others.

+ Parentheses '()": Highest precedence. Operations inside parentheses are performed
first. (3 + 2} * 4 evaluates to 20.

» Exponentiation: Performs power operations next.
2* evaluatesto 8.

r
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» Multiplication "', Division '/', and Modulus '%": These operations come next. 4*3
evaluates to 12, 10/2 evaluates to 5.0 and 11%3 evaluates 2.

¢ Addition "+' and Subtraction '-: These have lower precedence compared to
multiplication and division.
5 + 2 evaluatesto 7, and 10-4 evaluatesto 6.

Class Activity
Compute the following expressions and compare results with your class

fellows and class teacher.
1. 10+ 3*2**2-5/5
2, (10+3Y*2*(2-1)/5

DO YOu !/ Using parentheses can help clarify complex expressions and ensure
LN & the operations are performed in the desired order.

2.4 Control Structures

In programming, we often need to control the flow of our program based on different
conditions or repeat certain actions multiple times. There are two main types of control
structures, Decision Making and Looping;

2.4.1 Decision Making

Decision making in programming allows the program to choose different actions based
on conditions. Python provides a variety of conditional statements to implement
decision making.

2.4.1.1 If Statement

The if statement allows us to make decisions based on conditions. If the condition s true,
it runs a block of code.

# Syntax of if statement if condition:

if condition:

¥ code to run if the condition is true

Exampile: If the temperature is above 30 degrees, we print a message.

temperature = 35

if temperature > 30:
print("lt is a hot day")

2.4.1.2lf-elge Statement

The if-else statement allows us to execute one block of code if a condition is true and

anotherblock if the condition is false.

# Syntax of if-else statement if condition:

if condition:
# code to run if the condition is true else :

26
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else:

# code to run if the condition is false
Example:

temperature = 15
if temperature > 30:

print ("It's a hot day")
else:

print ("It's not a hot day”™)
2.4.1.3 Short Hand if-else Statement
Python also allows a short-hand if-else statement that can be writtenin asingle line
# Syntax of short hand if-else statement
action_if_true if condition else action_if_false
temperature = 15
m = “It's a hot day" if (temperature > 30)

else "It's not a hot day”
print(m)

Class Actlvity

Write an if-else statement and a short-hand if-else statement to check if a
number is even or odd and print the appropriate message.
2.4.1.3 if-elif-eise Statement

The if-elif-else statement allows us to check multiple conditions and execute different
blocks of code for each conditien.

# Syntax of if-elif-else statement
if condition1:

# code to run if conditionl is true
elif condition2:

# code to run if condition2 is true

else:

# code to run if none of the conditions are true
Example:

weather ="cloudy" # The output depends on the value stored in the variable weather”
if weather == "sunny":

print("Wear sunglasses™)
elif weather == "rainy™
print(*Take an umbrella™)
else :
print("Enjoy your day!")

Class Actlvity
Write an if-elif-else statement to check if a number is positive, negative, or zero.
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2.4.2 Looping Constructs
Loops help us repeat actions, making our code more efficient and easier to read. There
are two main types of loops in Python: while loops and for loops.
2.4.2.1 while Loop
A while loop runs as long as a condition is true. It checks the condition before each
iteration and stops running when the condition is ne longer true.

# Syntax of while loop while condition:

# code to run while the condition is true
Example: Add 1to a number until it reaches 10.

number = 1

while number < 10:
print(number)
number += 1

> |

Class Actlvity
Write a Python program that prints even and counts the odd numbers from 1
to 20 using a while loop.

2.4.2.2 forLoop
A for loop repeats a block of code a specific number of times. It is commonly used to

iterate over a sequence (like a list, tuple, or string).
#8yntax of for loop
for variable in sequence:
#icode to run for each element in the sequence

Example 1: Say “Hello” to each friend ina list of friends.
friends = ["Ahmad", "All", "Hassan"]

for friend in friends:
print("Hello", friend)

Explanation: In this example, the code goes through each friend in the list and prints a
greeting message for each one.

Class Activity
1. Write a forloop using range{) to print the even numbers from 2 to 10.
2. Write a Python program that prints the first 10 multiples of 3 using a for
loopand the range() function.

2.5 Python Modules and Built-in Data Structures

Python offers an extensive standard library that includes numerous built-in modules
and data structures. A data structure refers to a particular format or method for
organizing and storing data. For example, a list is a data structure that we have
previously utilized. In this section, we will examine the utilization of functions, modules,
and libraries within Python.

K
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2.5.1 Functions and Modules

Functions and modules in Python are key to writing efficient and organized code.
Functions allow you to encapsulate reusable blocks of code, while modules help you
structure your program by grouping related functions together.

2.5.1.1 Defining and Invoking Functions

Functions are defined using the def keyword, followed by the function name and
parentheses which may include parameters. The body of the function contains the code
to be executed and must be indented.

def function_name (parameters):;
# code to be executed
Example: Define a function to greet a person.
def greet{name):
print("Hello®, name)

# Function invoking means call the function by name.and
perform the required task For example.
greet (‘All")
2.5.1.2 Function Parameters and Return Values
Functions can take multiple parameters and return values.
Example: Define a function to add two numbers.
defadd (a, b):

retuma+b

> |

DO YOU' '’ You can call a function multiple times with different arguments to
MNOVE) & reusethesame codefor different inputs.

2.5.1.3 Default Parameters

Functions can have default parameter values, which are used if no argument is provided
during the function call.

Example: Define a function with a default parameter.

def greet(name = "Student”) :
return "Hello"+ name +"1"
print(greet{}))# Qutput: Hello ,Student!
print(greet(*Umer ")) # Output: Hello, Umer!
N Class Activity
Define a function that takes a list of numbers and retums the maximum value.
2.5.2 Using Libraries and Modules

In Python, libraries and modules are like toolboxes, full of useful tools that help you solve
different problems without having to build everything from scratch. In this section, we
will explain how to import and use both standard and third-party libraries in your Python

programs. 29
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2.5.3 Importing and Using Libraries
Libraries are like pre-built toolkits that you can use without having to write all the code
yourself.

Example: Import the random library to generate random numbers.
import random

# Generate a random number between 1 and 10
number = random.randint(1, 10)

print{"The random number is:", number)

> |

Import datetime
# Get the current date and time

current_time = datetime.datetime.now(}
print("Current date and time:", current_time)

import statistics
# Calculate the mean of a list of numbers

data = [23, 45, 67, 89, 12, 44, 56]
mean_value = statistics.mean(data)
print("The mean value is:", mean_value)

2.5.3.1 Package Structure

To manage large projects, you can organize modules into packages. A package is simply
a directory containing related modules. For example, if you're building an e-commerce
platform, you could create a package named ecommerce with modules like products
.py, customers .py, and orders.py.

Example: In ecommerce/products.py:

def List products () :
return ["Laptop"”,"Mobile", "Tablet"]
In your main Script

from ecommerce import products
available_products = products.List_products()
print{available_products)

# Qutput:

# ['Laptop’, ‘Mobile’, ‘Tablet’]

Explanation: In this case, ecommerce is the package, and products.py is the module.
This structure helps you keep your code organized and manageable.

30
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Organizing your modules into packages is like organizing books into sections of a
library—it makes finding and maintaining your code much easier.

2.6 Built-in Data Structures

Python provides several built-in data structures that are essential for organizing and
manipulating data efficiently. These include lists, tuples, and dictionaries, each offering
unique features to handle various types of data and perform common operations.

2.6.1 Lists

In Python, a list is a versatile data structure that can hold a collection of items. You can
create, access, and modify lists easily.

2.6.1.1 Creating, Accessing, and Modifying Lists
A list is created by placing items inside square brackets [ ], separated by commas. Lists

can contain items of different types, such as numbers, strings, or even other lists.
Example: Create a list of your favorite fruits.

fruits = ["Mango”, "Apple" "Banana"]

print{fruits)

# Cutput: ['Mango’, "Apple *, 'Banani ]
2.6.1.2 Accessing List Items

You can access items in a list by referring to their index, starting from 0. Example: Access
and print the second item from the list of fruits.
fruits = ["Mango“, " Apple”, “» panang”

print(fruits [1])
# Output: Apple

Explanation: The code initializes a list ‘fruits’ containing ‘Mango', 'Apple’, and 'Banana’,
then prints the second item, 'Apple’, using theindex' 1.

2.6.1.3 Modifying a List

You can modify list items by accessing them via their index and assigning a new value.
Example: Change the firstitemin the list to "Orange" and add a new fruit "Pineapple”.
fruits = ["Mango", "Apple", "Banana"]

fruits [0] = "Orange”

fruits.append("Pineapple”)

print(fruits)

# Qutput: [Orange’, 'Apple’, ‘Banana’, 'Pineapple’]
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Explanation: The code modifies the first element of the 'fruits’ list to 'Orange’, appends
'Pineapple’ at the end, and prints the updated list.
2.6.1.4 Methods and Operations on Lists
Python provides several built-in methods to work with lists. Here are a few useful ones:
= append (item) - Adds an item to the end of the list.
» remove (item) - Removes the first occurrence of an item from the list.
= sort{) - Sorts thelistin ascending order.
» reverse (} - Reverses the order of the list,
Example: Add a new student to the list of students and then sort the list.

students = ["Ahmed", "Sara", "Ali"]
students.append("Hina")
students.sort ()
print(students)

# Output : [[Ahmed’, 'Ali’, 'Hina', ‘Sara’l
Explanation: The code creates a list of students, adds 'Hina' to it, and sorts the list
alphabetically.

2.6.1.5 List Operations

Lists also support various operations, such as slicing and concatenation.
Example: Slice a portion of the listand concatenate it with another list.
numbers =1, 2, 3, 4, 5]

slice = numbers [1:4] # Gets items from index 1 to 3

extra_numbers = [6, 7]

combined = slice + extra numbers

print(combined)

# Output : [2, 3, 4,6, 7]

Explanation: The code slices the 'numbers' list from index 1 to 3, combines it with
‘extra_numbers’, and prints the resulting list'[2, 3,4,6.7]".

Example: Sort a list of student names and remove a specific name.

student _names= ["Ahmed", "Sara", "Ali", "Hina"]
student names.sort ()

gtudent _names.remove(" Sara")

print(student _names)

# Output: [’Ahmed *, * Ali’, "Hina ’ ]

Explanation: The code sorts the list 'student_names' alphabetically, removes 'Sara' from
the list, and then prints the updated list.
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Imagine you are maintaining a list of your favorite books: ["To Kill a
Mockingbird”, "1984", "The Great Gatsby", "Pride and Prejudice"]. Perform the
following tasks using Python:

1. Add anewbook "Moby Dick" to the list.

2. Replace "1984" with "Brave New World".

3. Remove "The Great Gatsby" from the list.

4. Merge this listwith ancther list of books: ["War and Peace”, "Hamlet"].

5. Printthefinal list of books.

Tidbits )
Use list methods like append(} and remove (} to efficiently manage and modify your Iists.]
For larger projects, organizing data in lists helps keep your code clean and manageable.
2.6.2 Tuples

In Python, tuples are a type of data structure used to store an ordered collection of
itemns, similar to lists, but with a key difference: tuples are immutable, meaning their
values cannot be changed after creation.

Example

# Creating a tuple

my_tuple = (1, 2, 3, "Hellc", 4.5}

# Accessing elements by index
print{my_tuple[0]) # Output: 1
print(my_tuple(3]) ; Output: Hello
# Tuple length

print{len(my_tuple})) # Output: 5

2.6.3 Indexingand Slicing

Indexing and slicing are essential techniques in Python for accessing and manipulating
sequences such as lists, tuples, and strings.

2.6.3.1(Indexing

Indexing allows you to access individual elements in a sequence. Python uses zero-

based indexing, meaning the first element has an index of 0, the second element has an
index of 1 andsoon.

2.6.3.2 Slicing
Slicing allows you to access a subset of a sequence. The syntax for slicing is sequence

[start: stop: step], where start is the starting index, stop is the ending index (not
inclusive), and step is the step size.

2.6.3.3 Indexing and Slicing with Negative Indices

Negative indices count from the end of the sequence. For example, -1 refers to the last
element, -2 refers to the second last element, and so on.

Example: Indexing and slicing with both positive and negative indices onallist
33
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# Create a list of fruits

fruits = ["Apple", "Banana", "Cherry", "Date", "Elderberry " ]
# Indexing

print("First fruit:", fruits [C]) # Positive index

print("Last fruit:", fruits [-1]) # Negative index

# Slicing with positive indices

print("Fruits from index 1 to 3:", fruits[1:4])

# Slicing with negative indices

print("Fruits from index -4 to -1:", fruits [-4: - 1])

Explanation: This code demonstrates list operations in Python: creating a list of fruits,
accessing elements using positive and negative indexing, and slicing the list with both
positive and negative indices.

Class Activity h
Consider the following list, tuple, and string:
# List:[10, 20, 30,40, 50, 60, 70, 80]
# Tuple: ("Math", "Science", "English”, "History", "Geography")
# String; "Python Programming"
Perform the following operations:
1. Access and print the third element from each sequence (list, tuple, and
string).
2. Slice and print elements from index 2 to 5 from the list and the tuple.
3. Slice and print characters from index 7 to the end of the string.
4. Use negative indexing to print the last two elements from the list and
the tuple.
5. Use negative slicing to print characters from the second last to the last
characterof the string.
| Write the Python code to perform these operations and print the results.

| u -\
Tidbits
Indexing and slicing are powerful tools for working with sequences in Python. Practice

these techniques to become more proficient in manipulating data and accessing specific
parts of sequences.

2.7 Modular Programming in Python

Modular programming is a technique used to divide a program into smaller,
manageable, and reusable pieces called modules. By breaking a program into modules,
developers can work on different parts independently and reuse code efficiently. This
approach simplifies managing complex programs and promotes code reuse.

The maln Function

The main function in Python defines where the program should start. It's usually placed
in a block that checks if the script is being run directly orimported as a module.

Example: Here's a simple example: 34
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# main.py
defmain () :
print("This is the main function.")
if name =" main ":
main()

Explanation: In this example, the main(} function will only run if the script is executed
directly, not when it's imported elsewhere. This setup is useful in larger projects that
have multiple modules.

Tidbits )
Using the main function with modules helps keep your code organized, making it easier

to maintain. Always use the main function to define the starting point of your program,
and use modules to separate different parts of your code.

00 YOU .~ Python's standard library is made up of hundreds of modules that you
KNOW? Ko be used to perform common tasks, like working with dates,
@ ¥ generating random numbers, or reading files.

Class Activity
Create a Python module named calculator.py that includes two functions:

1. add (&, b) - This function should return the sum of two numbers.

2. subtract {a, b} - This function should return the difference between two
numbers. Then, write a script named main.py that imports your
caleulator module and uses these functions to perform the following:

1. Printthe result of adding 15 and 8.

2. Print the result of subtracting 10 from 25.

Make sure to run your main.py script and verify that the output is correct.

2.8 Object-Oriented Programming in Python
Object-Oriented Programming (OOP} is a way of designing and organizing code to
make it easier to manage and understand.
2.8.1 (Class and Objects
Adlass is like a template for creating things, and an object is an actual thing created from
that template. Imagine you want to make a toy car. You first need a blueprint or a
template that describes how the toy car should look and function. This template
includes details like:

» Color + Size » Numberofwheels + Type of material
The template is not an actual toy car; it's just a plan and it represents a class. Using the
template, you can create multiple toy cars. Each object is an instance of the class,
meaning it follows the plan to have its own specific characteristics.

2.8.1.1 Defining Classes and Creating Objects
In programming, we use classes as concepts to define what an object should be like.
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# Define a class called ToyCar
class ToyCar:
# The _init_ method initializes the object with specific attributes
def _ _init_ _(self, color, size, wheels):
self.color = color # Color of the toy car
self.size = size # Size of the toy car
self wheels = wheels  # Number of wheels in the toy car
# Method to describe the toy car
def describe(self):
return f*This toy car is {self.color}, size {self.size}, and has {self. wheels}
wheels.”
# Create objects of the ToyCar class
car1 = ToyCar("red", "small", 4)
car2 = ToyCar("blue", "large", 6}

# Print descriptions of the toy cars
print(car1.describe()
print{car2.describe())

Explanation:

Class Definition: The "ToyCar” class is like the template for making toy cars. It describes
what attributes a toy car should have: color, size, and wheels.

Creating Objects: “carl” and "car2” are specific toy cars object created using the ToyCar
template. Each has its own unique attributes.

Using Methods: The describe ()method allows us to get a description of the toy car.
Self: selfis a convention used in Object-Oriented Programming (OOP) to represent the
instance of a class within its methods.

2.9 Advanced Python Concepts

Advanced Python concepts extend the foundational knowledge and empower
programmers to handle mere complex tasks effectively. This section covers key topics
such as exception handling, which deals with managing errors gracefully, and file
handling, which involves reading frem and writing to files. Mastering these concepts is
essential for developing robust and efficient Python applications.

2.9.1 Exception Handling

Exception handling is a mechanism to manage errors that occur during program
execution. It allows a program to continue running or gracefully terminate if an error
occurs, ensuring more robust and error-resilient code.

2.9.1.1 Try-Except Blocks

In Python, the try block lets you test a block of code for errors, and the except block lets
you handle errors if occur.

Example:
K
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Input a
try:

result =10/a # This line creates error if the value of ‘a’ is 0
except ZeroDivisionError:

print("You can’t divide by zero!")

Explanation: In this example:

« Thetry block contains code that might cause an error.

« The except block catches the ZeroDivisionError and handles it by printing a
message.

2.9.1.4File Handling

File handling involves reading from and writing to files, It is essential for storing data
persistently.

2.9.1.5 Opening, Reading, and Closing Files

To read a file, open it using the open(} function, read its contents, and then close the file
to free up resources.

# Open and read a

with open("example .txt", "r") as file:
content = file .read ()

print{content)

Explanation: Inthe above code:
« The with statement ensures that the file is properly closed after its suite finishes,
even if an error occurs.
« The file is opened inread mode {r), read contents into content, and then printed.
» The file opened using 'with' is automatically closed.
2.9.1.6 Writingto Files
To write to a file, open it in write mode (w) and use the write (} method. To append data,
use append mode (a).

# Writing to a file

with open("example.tct”, "w") as file:
file.write(" As-Salaam-Alaikum, WorldI\n")

# Appending to a file

with open("example.txt", "a") as file:
file.write("Appending new line\n")

Explanation: In the above code:

« Thefileis opened in write mode (w) to overwrite its contents and write new data.

« The file is opened in append mode (a) to add data without overwriting existing

content.
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2.10 Testing and Debugging in Python

In Python programming, testing and debugging are essential practices to ensure that
your code works correctly and efficiently.

2.10.1 Testing
Testing is the process of running your code with various inputs to check if it behaves as
expected. The goal is to find and fix any issues before the code is used in real-world
applications.
2.10.1.1 Types of Testing

» Unit Testing: Tests individual parts of the code (like functions or classes) in

isolation. Python's unittest module is commonly used for this.
» Integration Testing: Checks how different parts of the code work together.
+ Functional Testing: Validates that the software behaves as expected from the

> |

user's perspective.
+ Regression Testing: Ensures that new changes den't break existing functionality.
2.10.1.2 Debugging

Debugging is the process of finding and fixing errors (bugs} in your code. It involves
identifying the root cause of problems and making the necessary changes.
2.10.1.3 Common Debugging Techniques
+ Print Statements: Adding print statements to check the values of variables at
different stages of the code.
» Debugging Tools: Using tools like pdb (Python Debugger) to step through the
code, inspectvariables, and understand the flow of execution.
» Error Messages: Reading and interpreting error messages to locate the source of
the problem.
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Multiple Choice Questions

1. An action needed during Python installation to run from the command line easily:

a) Uncheck "Add Python to PATH" b) Choose a different IDE
¢} Check "Add Python to PATH" d) Install only the IDE
2. A valid variable name in Python is:
a) variablel b} 1variable ¢) variable-name dj} variable name
3. Output of the following piece of code is:
age = 25
print(" Age : ", age)
a) Age: 25 b) 25 ) Age d)} age
4. The operator used for exponentiation in Python'is:
a)* b) ** o) // d} /
5. A loop used to iterate over a collectionsuch as lists is:
a) while b} for ¢) do-while  d) repeat

6. A range( )function used to generate @ seguence of numbers:
a) Generates a list of numbers
b} Creates a sequence of numbers
¢) Calculates the sum of numbers
d) Prints a range of numbers
7. A keyword used to défine a*functiondn Python:
a) define b} function ¢} def d} func
8. The Output of the following code'is:
temperature, humidity, wind_speed = 25, 60, 15
print("Hot and humid" if temperature > 30 and humidity > 50 else
"Warm and breezy" if temperature == 25 and wind_speed > 10 else
"Cool and dry" if temperature < 20 and humidity < 30 else

"Moderate"}
a) Hot b} Warm c) Cool d} Nothing
9. The operationused to combine two lists in Python:
a) combine(} b)concat} c)+ d} merge()
Short Questions

1. Explain the purpose of using comments in Python code.
2. Describe the difference between integer and float data types in Python. Provide an
example of each.
3. Define operator precedence and give an example of an expression where operator
precedence affects the result.
39
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4. How does the short-hand if-else statement differ from the regular if-else statement?
5. Explain the use of the range() functionin a forloop.
6. Explain how default parameters work in Python functions.
7. Explain why modular programming is useful in Python.
8. Explain the difference between a class and an object in Python.
Long Questions
1. Evaluate the following Python expressions.
(@) (18/3 +4**2)-(2*{7-3)/(97,4)
by 25 +3*4**2-6)/(2*3 +1)-7
€ (12+6*5-2)*2/(d*2-7}+ 10)
() 45/2**2+ 3*4)+8*(7-3)
. Translating the following mathematical expressions to Python syntax
3. (@ 5x(3+2)
6-2x3
(b) 7+2°
4. Explainthe concept of variables in Python.
5. Write a Python program that takes a number as input and checks whether it is
positive, negative, or zero using an if-elif-else statement.
6. Write a Python program using a while loop that prints all the odd numbers between
1and100. Also, count and print the total number of odd numbers.

N
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Algorithms and Problem
Solving

Student Learning Outcomes 5

By the end of this chapter, students will be able to:
Describe and categorize different types of computational problems.
Explain the importance of algorithms in problem-solving.
Apply the generate-and-test method to solve computational problems.
Differentiate between solvable and unsolvable problems,
Understand problem complexity and categorize problems into P, NP, NP-Hard,
NP-Complete.
Identify common computational problems like sorting and searching.
Apply algorithm design techniques such as divide and conquer, greedy
methods, and dynamic programming.
¢ Implement and compare algorithms such as Bubble Sort, Binary Search, BFS,
and DFS.
Evaluate algorithms in terms of efficiency and scalability.
Develop algorithmic thinking to solve problems systematically.
\. J

Introduction
Understanding algorithms is essential not only for computer science but also for
everyday problem-solving. We will start by learning what computational problems are
and how to describe them clearly. Then, we will look at different types of algorithms and
how they can help us solve various kinds of problems. We will also discuss how to
measure the efficiency of algorithms to find the best solutions.
3.1 ' Understanding Computational Problems
A computational problem is a challenge that can be solved through a computational
process, which involves using an algorithm, i.e,, a set of step-by-step instructions that a
computer can execute.
* Input: The data or informaticn given to the algorithm at the beginning of the
problem.
* Process: The steps or rules (i.e. the algorithm) that are applied to the input to
generate the output.
* Output: The solution or result produced by the algorithm after processing the
input.
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3.1.1 Characterizing Computational Problems

To solve a problem computationally, we need to understand its characteristics. This

involves identifying the inputs, the desired outputs, and the process needed to

transform the inputs into outputs.

3.1.1.1 Classifying Computational Problems

Computational problems can be classified into different categories based on their

characteristics and the methods required to solve them. Some common classifications

include:

¢ Decision Problems: Problems where the output is a simple “yes” or “no”.

¢ Search Problems: Problems where the task is to find a solution or an item that
meets certain criteria.

+ Optimization Problems: Problems where the goal is to find the best solution
according to some criteria.

¢ Counting Problems: Problems where the objective is to count the number of
ways certain conditions can be met.

3.1.1.2 Well-defined vs. ill-defined Problems

Problems can also be categorized based on how clearly they are defined:

» Well-defined Problems: These problems have clear goals, inputs, processes, and
outputs. For instance, the problem of determining if a number is even, is a well-
defined problem because it has a clear goal (determine if the number is even), clear
input (a single integer), a clear process {check if the number is divisible by 2), and a
clear output {even or odd) as shown in Figure 3.1.

¢ Ill-defined Problems: These problems lack clear definitions or may have
ambiguous goals and requirements. For instance, consider a project aimed at “How
to reduce poverty in Pakistan”. This goal is vague and broad.

Write
“Enter an integer®
Read
X

"ol

Figure 3.1: Finding an Even Number
42
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3.2 Algorithms for Problem Solving

Algorithms are step-by-step procedures for solving problems, much like a recipe
provides steps for cooking a dish. Understanding algorithms is essential because they
provide the logic behind software operations, allowing us to solve complex problems,
optimize performance, and ensure accuracy in various applications.

> |

The Google search engine uses a complex algorithm called PageRank
DO YOU' '’ to determine the relevance of web pages. This algorithm considers
@ various factors, including the number of links to a page and the
quality of those links, to rank pages in search results.

Tidbits )

When learning about algorithms, try to relate them to real-life tasks you already know.
This will help you understand how algorithms work and why they are important.

3.2.1 Generate-and-Test Method

This method works by generating potential solutions to a problem and then testing each

one to determine if it meets the required conditions. The process continues until a

satisfactory solution is found or all possible solutions have been exhausted.

The Generate-and-Test method is particularly useful in scenarios where:

¢ The problem space is small, making it feasible to generate and test all possible
solutions.

e There is no clear strategy for finding a solution, and an exhaustive search is
necessary.

e Heuristics or rules can be applied to reduce the number of generated solutions,
making the process more efficient.

P GENERATOR
4 ™
Possible D YOU. ./
rSolution &
x. N The Generate-and-Test method is
L_n =STER often used in Al applications,
A - such as game playing and
Cormrect problem-selving, where the
Solution solution space is large, and the
¥ best approach is to try different
Incorrect STOP possibilities until one works!
Solution \ 4
Figure 3.2: Flowchart of the
Generate and Test Method 43

K




K:
3.3 Problem Solvability and Complexity

Problem solvability and complexity helps us determine whether a problem can be
solved using an algorithm and, if so, how efficiently it can be solved.

3.3.1 Solvable vs. Unsolvable Problems

In computer science, problems are classified as solvable or unsolvable based on whether
there exists an algorithm that can provide a solution.

Solvable Problems: A problem is considered solvable if an algorithm can solve it within
a finite amount of time. These problems have clearly defined inputs and outputs, and
there is a step-by-step procedure to reach the solution.

Example: Calculating the greatest common diviser {GCD) of two integers is a solvable
problem. The Euclidean algorithm provides a clear and finite method to determine the
GCD, making it a classic example of a solvable problem.

Unsolvable Problems: On the other hand, a problem is unsolvable if no algorithm can
be created that will provide a solution in all cases. These problems do not have a general
procedure that can guarantee a solution for every possible input.

Example: The Halting Problem is a famous example of an unsolvable problem. It
involves determining whether a given program will eventually halt (finish running} or
continue to run forever. Alan Turing proved that no general algorithm can solve the
Halting Problem for all possible program-input pairs, making it a fundamental example
of an unsolvable problem.

Tidbits )

When tackling complex problems, it's essential to first determine whether the problem is
solvable. This saves time and resources by ensuring you are working on a problem that
can be resolved using an algorithm.

3.3.2 Tractable vs. Intractable-Problems

Once a problem is determined to be solvable, the next consideration is its
computational complexity—how efficiently it can be solved. Problems are categorized
as tractable or intractable based on the resources required (time and space) to solve
them.

Tractable Problems: A problem is considered tractable if it can be solved in polynomial
time, denoted as P. Polynomial time means that the time taken to solve the problem
increases at a manageable rate (as a polynomial function) relative to the size of the input.
Tractable problems are considered "efficiently solvable.”

Example: Sorting a list of numbers using algorithms such as Merge Sort or Quick Sort is
a tractable problem because these algorithms have a polynomial time complexity of O
(nlog n), where nis the number of elements in the list.

Intractable Problems: Intractable problems are those that require super-polynomial
time to solve, often growing exponentially with the size of the input. These problems are
impractical to solve for large inputs becausg}he time required becomes unmanageable.

K >
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Example: The Traveling Salesman Problem (TSP}, where the goal is to find the shortest
possible route that visits a set of cities and returns to the origin, is an example of an
intractable problem. The problem is NP-hard, meaning that as the number of cities
increases, the number of possible routes grows factorially, making it infeasible to solve
exactly for large instances.

3.3.3 Complexity Classes (P. NP, NP-hard, NP-complete)
Understanding the complexity of problems involves classifying them into different
categories based on their solvability and the time required to solve them.
3.3.3.1 ClassP
Class P refers to a category of problems that can be solved efficiently by a computer. In
simpler terms, these are problems where a computer can find a solution quickly, even as
the size of the problem grows:
problem grows.
Example: Let's consider a simple preblem: sorting a list of numbers.
Suppose you have the following list:

[4,1,3,2,5]
The goalis to arrange these numbers in ascending order:

[1.2,3,4,5]
The time required to sort the list grows ata manageable rate as the list size increases. For
example, going from 5 numbers to 10 numbers will increase the time, but it remains
within a reasonable limit.
3.3.3.2 ClassNP
Class NP refers to a category of problems for which, if a solution is given, it can be
checked quickly by a computer. These are problems where verifying a proposed solution
is easy, but finding that solution might be difficult and time-consuming.
Example:

Consider a common example of solvingaSudoku g | 1| 3 5
puzzle. In Sudoku, you fill a 9 x 9 grid with
numbers so that each row, column, and 3 x 3 sub 7 2|4
grid contains all digits from 1 to 9 exactly once as 5 8 7
showninFigure 3.3. 7|9
2 9 4|3
4 9
4 19
7 6 9 5
1 6 4 7
45 Figure 3.3: A simple Sudoku Puzzle
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3.3.3.3 Class NP-Hard

NP-hard problems are a class of problems that are at least as difficult as the hardest
problems in Non-deterministic Polynomial time (NP). Solving an NP-hard problem is
challenging, and no efficient algorithm is known for finding a solution.

Example:

A well-known example of an NP-hard problem is the Traveling Salesman Problem (TSP),
we discussed in Section 3.3.2.

3.3.3.4 NP-Complete

NP-Complete problems form a special subset of NP problems. They are both in NP and
as hard as the hardest problems in NP. This means that these problems are particularly
challenging, and if you can solve one NP-Complete problem efficiently, you can solve all
NP-problems efficiently.

Example: A classic example of an NP-Complete problem is the Knapsack Problem.

In the Knapsack Problem, you have a knapsack with a maximum weight capacity and a
set of items, each with a weight and a value. The goal is to determine the most valuable
combination of items to put in the knapsack without exceeding its weight capacity.

> |

Figure 3.4 Venn diagramof the complexity classes P, NP, NP-hard, and NP-complete.

Figure 3.4 shows a Venn diagram illustrating the complexity classes P, NP, NP-hard, and
NP-complete. It visually represents the relationships among these classes, highlighting
how some problems can be solved efficiently, while others pose significant challenges in
computational theory.

The question of whether P equals NP is ocne of the most important

DO YOU. ', unsolved problems in computer science. It has significant

KNOW? B2 implications for cryptography, algorithm design, and the overall
@ & ynderstanding of computational complexity.
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3.4 Algorithm Analysis

Algorithm analysis is the process of determining the computational complexity of
algorithms, which includes their time and space complexity. This analysis helps predict
the algorithm's performance and is crucial for selecting the best algorithm for a
particulartask.

3.4.1 Time Complexity

Time complexity is a measure of how the running time of an algorithm increases as the
size of the input data grows. It helps us understand how efficiently an algorithm
performs when dealing with larger amounts of data.

Example: Consider the task of sorting a list of numbers. If the list contains only a few
numbers, the task might be quick. However, as the volume of numbers increases, the
time required to sort them also increases. Time complexity allows us to predict how this
runtime scale with the input size.

3.4.1.1 Big O Notation

Big O notation is a mathematical way to describe the time complexity of an algorithm. It
provides an upper bound on the time an algorithm will take to complete as the input size
grows. This notation helps in comparing the efficiency of different algorithms by giving
a clear picture of their performance.

How Big O Notation Works

Big O notation uses symbols to describe how the runtime of an algorithm changes with
the size of the input. Here are some common examples:

* O(1)-Constant Time: The runtime remains the same regardless of the input size.

* O(n)-Linear Time: The runtime grows linearly with the input size. For example,
suppose there are n students in a college, each with a unique student ID. If we need
to find a specific student by searching through the list of all n students, the time it
takes depends on the number of students, hence itis linear.

* O(n?)-Quadratic Time; The runtime increases with the square of the input size. For
instance, consider a scenario where n students in a college are participating in a
programming competition, and we want to compare the performance of each pair
of students to determine the best team. To do this, we must compare each student
with every other student. The number of comparisons required is the sum of the
first n- 1integers, which can be approximated as n(n -1), a quadratic growth.

*O(log n)-Logarithmic Time: The runtime grows logarithmically, meaning it
increases very slowly relative to the input size. Imagine you are thinking a number
between 1and 100, and . | want to guess it. | can only ask yes / no questions like”, Is it
greaterthan 507 %, “ Isitless than 257", “is it equal to 377"

> |

Every time | ask a question, | cut the range half this process (binary search) take
logarithmic time.

K
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Figure 3.5: Growth of asymptotic notations

When comparing different time complexities, it's essential to understand how the time
required for an algorithm grows as the size of the input n increases. Constant time,
represented as O(1), remains unchanged regardless of the size of n. This means that no
matter how large the input is, the time taken will be the same, as seen by the flat line in
the graph.

3.4.2 SpaceComplexity

Space complexity measures how the amount of memory or space an algorithm uses
changes as the size of the input data increases. It helps us understand how efficiently an
algorithm uses memory when handling large datasets.

Example: if an algorithm needs to store a list of numbers, its space complexity tells us
how much memory will be required as the volume of numbers increases.

3.5 Algorithm Design Techniques

Algorithm design is a critical aspect of problem-solving in computer science. It involves
creating systematic methods to solve problems efficiently and effectively. There are
several well-known algorithm design techniques that help in developing robust
algorithms for a variety of computational problems,

3.5.1Divide and Conquer
Divide and Conquer is a powerful algorithm design technique that works by breaking a
large problem into smaller, more manageable parts. Each smaller part is solved
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independently, and then their solutions are combined
to solve the original problem, as shown in Figure 3.6.
This approach is particularly effective for problems
that can be divided into similar smaller problems,
making it easier to find a solution step by step.

3 || 7duf120] | 14 |

Figure 36: Merge Sort p.-roceés

Big O notation helps computer scientists understand the efficiency of
DO YOU' ' analgorithm inthe worst-case scenario, allowing them to predicthow
NG &  wellitwill perform as the size of the input data increases.

3.5.2 Greedy Algorithms

Greedy algorithms work by making a sequence of choices, each of which is locally
optimal, with the hope that these choices will lead to a globally optimal solution. The
greedy approach is often used when a problem has an optimal substructure, meaning
that the optimal solution to the problem can be constructed from optimal solutions to
its sub problems.

Example: A classic example of a greedy algorithm is the Coin Change problem. Suppose
you have coins of different denominations and you want to make a specific amount with
the fewest coins possible. The greedy algorithm would involve choosing the largest
denomination coin that does not exceed the remaining amount, then subtracting that
value and repeating the process until the desired amountis achieved.

Tidbits )
Greedy algorithms are often faster and easier to implement than other techniques, but

they don't always guarantee the optimal solution for every problem. Always analyze the
problem to ensure that a greedy approach is appropriate.

3.5.3Dynamic Programming

Dynamic Programming (DP} is an optimization technique used to solve problems by
breaking them down into simpler subproblems and storing the results of these
subpreblems to avoid redundant calculations. DP is particularly useful for problems with
overlapping subproblems and optimal substructure.

Example: The Fibonacci sequence is a well-known example where DP can be applied.
Instead of recalculating Fibonacci numbers repeatedly, DP stores the results of each
Fibonacci number as it is computed, allowing the algorithm to retrieve these values
directly when needed, significantly reducing the number of calculations.
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3.5.4 Backtracking

Backtracking is a method used in solving problems where you build up a solution step by
step. If you find that a particular path doesn't lead to a solution, you simply go back and
try a different path. It's like trying out different routes on a map and turning back if you
find that you're going the wrong way. This method is often used for problems where you
need to look at all possible options, like puzzles or problems that involve different
combinations.

3.6 Commonly Used Algorithms

Algorithms are essential tocls in computer science and are applied to a wide range of
problems, from sorting data to searching for information in large datasets. Some
algorithms are foundational, serving as building blocks for more complex operations.
This section explores some of the most commonly used algorithms, including sorting,
searching, and graph traversal algorithms,

3.6.1 Sorting Algorithms
Sorting algorithms are used to arrange data in a particular order, such as ascending or
descending. Sorting is a fundamental operation that often serves as a prerequisite for
other tasks like searching and data analysis.
3.6.1.1 Bubble Sort
Bubble Sort is one of the simplest sorting algorithms. It works by repeatedly stepping
through the list, comparing adjacent elements, and swapping them if they are in the
wrong order. This process is repeated until the list is sorted.
Process:

« Startfromthe beginning of the list.

» Compare each pairof adjacent elements.

+ Swapthem iftheyareinthe wrong order.

+ Continue the process until nomore swaps are needed.
Example: Consider the list [5,3,8,4,2]. Bubble Sort will first compare 5 and 3, swap them,
then move to the next pair (5 and 8), and so on. After several passes through the list, the
algorithm will sort the list as [2,3,4,5,8].
Complexity: The time complexity of Bubble Sort is O(n®), making it inefficient for large
datasets. However, it is easy to understand and implement, making it useful for
educational purposes and small datasets.
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While Bubble Sort is easy to implement, consider using more efficient sorting algorithms
like Quick Sort or Merge Sort for larger datasets to save time and resources,




K >

3.6.1.2 Selection Sort
Selection Sort is another simple sorting algorithm. It works by selecting the smallest (or
largest, depending on the desired order} element from the unsorted part of the list and
swapping it with the first element of the unsorted part. This process is repeated for the
remaining unsorted portion of the list.
Process:

« Find the minimum element in the unsorted part of the list.

« Swap it with the first unsorted element.

* Move the boundary of the sorted and unsorted sections by one element.

+ Repeatthe process forthe remaining elements.
Example: For the list [28,10,14,37,13], Selection Sort will first find the smallest element,
10, and swap it with 29. The list becomes [10,29,14,37,13]. The process continues until
the listis fully sorted.
Complexity: The time complexity of Selection Sort is O{(n®). Like Bubble Sort, it is not
efficient for large datasets but is straightforward to implement.

3.6.2 Search Algorithms

Search algorithms are designed to find specific elements or a set of elements within a
dataset. They are critical for tasks such as information retrieval, database queries, and
decision-making processes.

3.6.2.1 Linear Search:

A linear search is a straightforward method for finding an item in a list. You check each
item one by one until you find what you're looking for. Here's how it works,

1. Startatthe Beginning: Look at the firstitemin the list.

2. CheckEach Iltem: Compare the itemyou are looking for with the current item.

3. Move to the Next: If they don't match, move to the next item in the list.

4. Repeat: Continue this process until you find the item or reach the end of the list.
Example: Suppose you have a list of city names: [Karachi, Lahore, Islamabad, Faisalabad]
And you want to find out if islemabadis in the list.

1. Start with Karachi. Since Karachi isn't Islamabad, move to the next city.

2. NextisLahore. Lahore is not Islamabad, so move to the next city.

3. Nowyou have Islamabad. This is the city you're looking for!

In this case, you've found Islamabad in the list. If Islamabad weren't in the list, you would
check all the cities one by one and then conclude that it's not there. This method is called
alinear search because you check each item in a straight line, from start to finish.

3.6.2.2 Binary Search

Binary Search is an efficient algorithm for finding an item in a sorted list. It works by
repeatedly dividing the search interval in half and discarding the half where the item
cannot be, until the item is found or the interval is empty.
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Process:

»  Startwith the middle element of the sorted list.

« [fthe middle elementis the target, return its position.

 Ifthetargetis smaller than the middle element, repeat the search on the left half.

« [fthetargetis larger, repeat the search on the right half.

Example: Suppose you have a sorted list [1,3,5,7,9,11,13] and you are searching for a
number.

« Binary Search will start at the middle element (7) and find the target immediately.
Complexity: The time complexity of Binary Search is O{log n), making it much faster
than linear search algorithms, especially for large datasets. Figure 3.6 illustrates the
binary search process, showing how the search interval is halved at each step, making
the search more efficient.

BINARY SEARCH
Search 78.

Divide from middle | 21 | 34 'ﬂf,f’ 57 | 66 | 78
and check mid

78-43 look for 78 in

21 |34 |43 |57 | 66 | 78

right half

new mid-66 check 66

i 21.| 34 | 43 | 57 riid 78
.............. >

78-66look for78en| . | 34 | 43 | 57 | 66 | 78

right half
new mid-78 elemnt n‘.:
fodrdird 21 134 | 43 | 57 | 66 (78

Figure3.6: Binary Search Process

00 _YOU\.’ Binary Search is only effective on sorted lists. If your data isn't sorted,

KNOW? §E consider using a sorting algorithm like Merge Sort before applying
- o >
Binary Search!

3.6.3 Graph Algorithms

Graph algorithms are used to explore and analyze graphs, which are data structures
made up of nodes (vertices) connected by edges. These algorithms are essential for
network analysis, route planning, and social network analysis.

3.6.3.1 Breadth-First Search (BFS)

Breadth-First Search (BFS) is a graph traversal algorithm that explores all the nodes of a
graph level by level, starting from a given node (often called the root). It uses a queue to
keep track of the nodes that need to be explored.
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Process:

« Startfromthe root node and enqueueit.

« Dequeue anode, process it, and enqueue all its unvisited neighbors.

« Repeatthe process until the queue is empty.
Example: In a social network graph, where each node represents a person and edges
represent friendships, BFS can be used to find the shortest path between two people
(e.g. finding the degree of separation between two users).
Complexity: The time complexity of BFS is O(V + E), where V is the number of vertices
and £ is the number of edges. This makes it efficient for exploring large graphs.
3.6.3.2 Depth-First Search (DFS)
Depth-First Search (DFS) is another graph traversal algorithm that explores as fardown a
branch as possible before backtracking to explore other branches. It uses a stack to
manage the nodes to be explored.
Process:

« Startfromthe root node and push it onto the stack.

» Popanode, process it, and push all its unvisited neighbors onto the stack.

« Repeatthe process until the stack is empty.

BFS DFS

Layer 0 0  Source Node 0  Source Node
/1N« Sl ,// \
1 — 2 ----!I. : E’ﬂ
Layer 2
/ »\ T \ / ‘\\ ' \\
Output: 0, 1,2,3,456,7 Output:0,1,4,5,2,6,3,7

Figure 3.7: Comparison of BFS and DFS

Example: DFS can be used in solving puzzles like mazes, where the algorithm explores
one possible path to the end, and if it hits a dead end, it backtracks and tries another
path.

Complexity: The time complexity of DFS is O (V+E), similar to BFS. However, DFS is more
memaory-efficient for deep graphs, while BFS is more

suited for shallow graphs.
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Multiple Choice Questions

1. The characteristic of a well-defined problemis:
a} Ambiguous goals and unclear requirements
b) Vague processes and inputs
¢} Clear goals, inputs, processes, and outputs
d) Undefined solutions
2. Complexity class representing problems solvable efficiently by a deterministic

algorithm:
a} NP b) NP-hard
¢} NP-complete d)P

3. The statement that applies to unsolvable problems:
a} They can be solved in polynomial time
b) They cannot be solved by any algorithm
¢} They are always in NP class
d) They require exponential time to solve
4. The meaning of NP in computational complexity is:
a} Non-deterministic Polynomial time
b) Negative Polynomial time
¢} Non-trivial Polynomial time
d) Numerical Polynomial time
5. Search algorithm more efficientfor{arge datasets:
a} Bubble Sort b) Merge Sort
c) Selection Sort d) Quick Sort
6. A scepario where Dynamic Programming proves most useful:
a} Problems without overlapping subproblems
b) Problems solved by making local choices
¢} Problems with overlapping subproblems and optimal substructure
d) Problems divided into independent subproblems
7. An algerithm that sorts data by stepping through the list and swapping
adjacent elements if needed is:

a} Selection Sort b) Quick Sort
¢) Bubble Sort d) Merge Sort
8. Time complexity of Depth-First Search (DFS) in a graph is:
a) O(n log n) b) O(V) OV +E) d) O(n)
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9. Best description of time complexity:
a} Amount of memory an algorithm needs
b) Time taken as a function of input size
¢} Efficiency as input size grows
d) Upper bound of space requirements
10. An algorithm with a time complexity of O(n log n):
a} Bubble Sort  b) Binary Search ¢} Merge Sort d) Insertion Sort
Short Questions
1. Differentiate between well-defined and ill-defined problems within the realm of
computational problem-solving.
2. Outline the main steps involved in the Generate-and-Test method.
3. Compare tractable and intractable problems in the context of computational
complexity.
4. Summarize the key idea behind Greedy Algorithms.
Discuss the advantages of using Dynamic Programming.
6. Compare the advantages of Breadth-First Search (BFS) with Depth-First Search (DFS)
in graph traversal.
7. Explain the importance of breaking down a problem into smaller components in
algorithmic thinking.
8. Identifythe key factors used to evaluate the performance of an algorithm.
Long Questions
1. Provide a detailed explanation of why the Halting Problem is considered unsolvable
and its implications in computer science.
2. Discuss the characteristics of search problems and compare the efficiency of Linear
Search and Binary Search algorithm.
3. Discuss the nature of optimization problems and provide examples of their
applications in real-world scenarios.
4. Explain the process and time complexity of the Bubble Sort algorithm. Compare it
with another sorting algorithm of your choice in terms of efficiency.
5. Discuss the differences between time complexity and space complexity. How do they
impact the choice of an algorithm for a specific problem?

o




Computational Structures

Student Learning Outcomes

By the end of this chapter, students will be able to:

» Define and explain the purpose of primitive computational structures, including
lists, stacks, queues, trees, and graphs.

» Identify and describe the characteristics and properties of different
computational structures.

o Perform basic operations such as insertion, deletion, traversal, and searching on
various computational structures.

¢ Understand and implement the LIFO (Last-In, First-Out} and FIFO (First-In, First-
Out} principles in stacks and queues, respectively.

e Compare and contrast different types of trees and graphs, and apply appropriate
operations to them.

¢ Analyze and choose the most suitable computational structure based on
problem requirements, data erganization, and performance considerations.

e Apply computational structures in real-world scenarios, including data
organization, task scheduling, and network modeling.

s Combine different computational structures to solve complex problems and

enhance functionality,
- A

Introduction

In this chapter, we will explore key computational structures, such as lists, stacks,
queues, trees, and graphs, which are fundamental in programming. We will examine
their properties, operations, and how to implement them efficiently. Additionally, we
will discuss selecting the appropriate structure based on specific problem requirements
and demonstrate their application in real-world scenarios.

4.1 Primitive Computational Structures

There are following commonly used computational software:

4.1.1 Lists

Alist is a data structure used to store multiple pieces of data in a specific sequence. Each
piece of data, known as an element, is positioned at a particular index within the list,
facilitating easy access and management.

4.1.1.1 List Creation

In Python, Lists are created using square brackets '[]', with each item separated by a

comma, 56
>
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# Create a list of items

items= [ "Decorations" , "Snacks", “cold drinks", "Plates", "Balloon"]
# Print the list

print(items)

In the above code:

“Items” is the name of the list. The items inside the list are “Decorations”, “Snacks”, “Cold
drinks”, “Plates”, and “Balloons”. Each item is enclosed in quotes (for text) and separated
by acomma.

4.1.1.2 List Properties

List has following properties:

1. Dynamic Size A list in Python can change its size. You can add new items to the list
or remove items without any problem. The list will automatically adjust to fit the
changes.

2. Index-Based Access Every itemin a list has a position, called an index. The first item
has an index of 0, the second item has an index of 1, and so on. You can use these
indexes to get specific items from the list.

3. Ordered Collection The order in which you add items to a list is preserved. This
means that if you add an item first, itwill stay in that position unless you changeiit.

4.1.1.3 List Operations:

Some common operations of alistare:

1. Insertion: Adding a new item to your list is like adding a new task to your to-do
list. You can insert an item at different positions in the list. You can insert an item
at any position in the list using the ‘insert()' function.

party_list = ["Buy drinks®, “Buy decorations”, "Buy snacks", “Buy cold drinks "]
party_list.insert (0, “Invite friends”) # add Invite friends at start
print{party_list)

# Output: [*Buy drinks,*Buy decorations”, "Buy snacks", “Buy cold drinks "]

2. Deletion: Removing an item from your list is like crossing off a task you've
completed. You can remove items in various ways
a. Removing by Value: Use the 'remove()' function to delete the first occurrence of
a specific item.

party_list = ["Invite friends ","Buy decorations®, "Buy snacks®, "Buy cold drinks"]
party_list.remove ("Buy shacks") # Removes ‘Buy snacks * from the list
print(party_list)

# Output: ['Invite friends’, ‘Buy decorations’, ‘Buy cold drinks ‘]
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b. Removing by Index: Use the 'pop( )’ function to remove an item at a specific
index,

party_list = ["Invite friends ", "Buy decorations", "Buy cold drinks " ]
party_list.pop (0) # Removes the item at index 0

print{party_list)

# QOutput: ['Buy decorations’, ‘Buy cold drinks’]

3. Searching: Finding an item in a list is similar to looking for a specific task in your to-do
list. You can search for an item using different functions: Use the 'in' keyword to check if
an item exists in the list.

party_list = ["Invite friends", "Buy decorations”, "Buy cold drinks"]
if "Buy cold drinks" in party_list;
print("Buy cold drinks is on the list."} # Prints'if 'Buy cold drinks' is found
else;
print("Buy cold drinks is not on the list.")
# Output: Buy cold drinks is on the list.

4.1.1.4 Applications of Lists
» Data Storage and Manipulation: Lists are commonly used to store and
manage collections of data, such as records, entries, or values. They allow for
easy insertion, deletion, and access to elements.
+ Stack and Queue Implementations: Lists can be used to implement stack
{LIFO) and queue (FIFO) data structures, which are fundamental for various
algorithms and tasks in computing.

4.1.2 Stacks

A stack is a simple data structure where you can only add or
remove items from one end, known as the "top”. Both insertion
and deletion of elements occur at this top end. A stack
operates on the Last-In, First-Out (LIFO) principle, meaning
that the most recently added element is the first one to be
removed.

Figure 4.1: Stack of Books
4.1.2.1 Stack Operations
There are two basic operations in a stack:
* Push Operation: Push means adding an item to the top of the stack.
¢ Pop Operation: Pop means removing the item from the top of the stack.
58
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# Create an empty stack of books

stack_of books =[]

print("Initial stack:", stack_of books) # Empty stack
# Add books to the stack (push operation)

print("\n Adding books to the stack {push operation).")
stack_of_books.append(‘Book A’}

print("Stack after pushing ‘Book A"", stack_of books)
stack_of _books.append('Book BY)

print("Stack after pushing ‘Book B"", stack_of_books)

# Remove the top book from the stack (pop operation)
print("\nDeletion of top book {(pop operation):")
top_book = stack_of_books.pop(}

print("Removed book:", top_book)

print("Stack after popping the top book:"; stack_of_books)

The code creates an empty stack to hold books. It then adds books (“Book A" and “Book
B"} one by one to the top of the stack. Finally, it removes the top bock “Book B” from the
stack, showing how the last book added is the first one taken off.

4.1.3 Queues

A queue is like a line in front of a bank or a ticket counter. The first person to getin line is
the first person to be served. In a computer, a queue works the same way. It keeps track
of things so that the first item added is the first one to be taken out. Just like in a bank
line, you add things to the back and remove them from the front, following the FIFO
(First-In, First-Out) principle, as shown in Figure 4.2

Figure 4.2: Queue of persons in front of the bank
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4.1.3.1 Queue Operations
Queues support two primary operations:

» Enqueue (Add an ltem): This is like adding a person to the end of the line. In a
queue, you add items to the back.

» Dequeue (Remove an Item): This is like serving the person at the front of the
line. In a queue, you take items out from the front. Additional operations might
include checking if the queue is empty, retrieving the element at the front
without removing it, and determining the size of the queue.

> |

# Built-in module to implement queues in Python

from queue import Queue

# Create a new queue

q = Queue ()

# Add people to the queue (Enqueue)

g. put (" Ahmed") # Adds Ahmed to the end of the queue

g-put ("Fatima") # Adds Fatima to the end of the queue

# View the person at the front of the queue (Peek)

front_person = q. queue [0] # Looks at the person at the front without
removing them

print(front_person) #Remove.a person from the front of the queue(Dequeue)
removed_person = q.get () # Removes and returns the person at the front
of the queue

print(removed_person)

# Add another person to the-queue (Enqueue)

q.put("Sara") # Adds Sara to the end of the queue

# View the updated queue
updated_queue = list(q.queue)
print{updated_queue)

The code manages aline of people using a queue. It adds people to the end of the line,
checks who is at the front without removing them, and then serves {removes) the person
at the front. Finally, it adds another person to the end and shows the updated line.

4.1.4Trees

A tree data structure organizes information in a way that spreads out from a main point
called the root node. In a tree, each piece of information, called a node, can connect to
other pieces, which are also nodes, forming a branching structure. This branching
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structure is different from a list, where items are organized one after the other in a
straight line.

Example: In a family tree, the oldest ancestors represent the root node, serving as the
starting point of the hierarchy. Each individual in the tree may have descendants,
forming subsequent levels of the hierarchy, as illustrated in Figure 4.3. This hierarchical
structure is not suitable for storage in a linear format, such as a list, due to the complex
parent-child relationships. Therefore, a tree data structure is employed to efficiently
store and access such hierarchical data, enabling clear representation and retrieval of

information.

Grandfather | Grandmother|

Figure 4.3: Family Tree

4.1.4.1 /Properties of Trees

1. Root Node: The root is the very first ortop node in a tree, like the main folderina
computer where all other folders and files are contained.

2. Edges and Nodes: Nodes are the individual elements in the tree, and they are
connected by lines called edges. A node without any child nodes is called a leaf,
similarto a file in a folder that doesn't contain any other files.

3. Height: The height of a tree is the longest path from the root node down to the
farthest leaf. It tells us how deep ortall the tree is.

4. Balanced Trees: A tree is considered balanced if the branches on the left and
right sides are nearly the same height.
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4.1.4.2 Applications of Trees

1. File Systems: Pre-order tree traversal is useful for creating backups of file
systems. By visiting the root first and then recursively backing up each directory,
it ensures that directories are backed up before their contents.

2. File System Deletion: In file systems, Post-order traversal ensures that files and
directories are deleted in the correct order; by first deleting all sub directories
and files before deleting the parent directory.

3. Hierarchical Data Representation: Trees are used in representing data with a
clear hierarchical relationship, such as organisational charts and family trees.

4. Decision Making: Trees, such as decision trees, are used in algorithms to make
decisions based on various conditions and outcomes.

4.1.5 Introduction to Graphs

A Graph is a data structure that consists of a set of vertices (or nodes) connected by
edges. Graphs are used to represent networks of connections, where each connection is
a relationship between two vertices. These vertices can represent anything, like cities,
people, or even abstract concepts, and the edges represent the relationships or
pathways between them.

Imagine you are mapping out all the cities in Pakistan and the roads that connect them.
Each city is a vertex, and each road between two cities is an edge. Unlike a tree, a graph
does not have a single "root” and does not follow a hierarchical structure. In a graph, any
two vertices can be connected, creating a complex web of relationships.

Example: In a social network, each person can be connected to many others, forming a
graph. There is no single starting point, and people {vertices) can have multiple
connections (edges) that do not follow a strict parent-child relationship like in a tree.
Difference from a Tree: While both graphs and trees are used to represent
relationships between objects, a tree is a special kind of graph with some important
differences:

» A Tree is hierarchical, meaning it has a single root node from which all other
nodes branch out. In contrast, a Graph does not necessarily have a hierarchy ora
root.

* In a Tree, there is exactly one path between any two nodes, ensuring no cycles
(loops). However, in a Graph, there can be multiple paths between nodes, and
cycles are allowed.

+ Trees are often used to represent structured data like family trees or
organizational charts. Graphs are more flexible and can represent a broader
range of connections, such as networks, web links, or transport systems.

> |
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4.1.5.1 Characteristics of Graphs

Graphs have several defining features that help us understand and use them effectively:
4.1.5.2 Properties of Graphs

Graphs also have specific details that describe their structure:

« Degree: This is the number of edges connected to a vertex. For instance, if a city
is connected to three other cities, the degree of that city's vertexis 3.

* Weight: In some graphs, edges have weights that represent values like
distances or costs. For example, if a road between two cities is 50 kilometres
long, its edge might have a weight of 50.

+ Direction: Edges can be either directed or undirected. Directed edges have a
one-way connection, meaning a road from city A to city B does not necessarily
have a return road from B to A. Undirected edges represent a two-way
connection.

4.1.5.3 TypesofGraphs

Graphs can be classified into several types based on their structure and properties. The
main types of graphs are directed, undirected, and weighted. Each type has its own
characteristics, which can be better understood through simple examples.

» Directed Graphs: In a directed graph, edges have a direction, which means they
go from one vertex to another in a specific way as shown in Figure 4 4.

—
camsin WY
s('“ .

Figure 4.4: Directed Weighted Graph
Example: Consider a graph shown in Figure 4.4. If you want to travel from city A
to city B, you can only go in the direction permitted by the city's sign. If there's ne
one-way street going from city A to city B, you cannot travel directly from city A

toB.
63
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+ Undirected Graphs: In an undirected graph, edges do not have a direction. This
means that if there is a connection between two vertices, you can travel in both
directions.

Example: Consider a graph shown in Figure 4.5, if Person A is friends with
Person B, then Person B is also friends with Person A. There is no restriction en
the direction of the friendship, so you can move freely between friends.

Figure 4.5:Undirected Graph

» Weighted Graphs: In a weighted graph, each edge has a weight or cost

associated with it. This weight represents the distance, time, or cost required
to travel from one vertexto another as shown in Figure 4.4.
Example: Imagine a map of a city where each road has a different distance or
travel time. If you want to travel from one landmark to another, the map
provides the distance or travel time for each road. This information helps you
determine the shortest or quickest route between landmarks.
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Multiple Choice Questions
1. The function used to add an item at the end of a list in Python:
a} insert() b) append() ¢} remove() d) pop()

2. The purpose of the in keyword used with a Python list:

a)} Adds an item to the list b) Removes an item from the list
¢} Checks if an item exists in the list d) Returns the length of the list

3. An operation that removes an item from the top of the stack:

a} Push b) Pop c) Peek d) Add
4. The operation used to add an item to"a,queue:

a} Dequeue b) Peek

¢} Enqueue d) Remove

5. True statement about the height of a tree:

a) Number of edges from the root to the deepest node
b) Number of nodes from the root to the deepest node
¢} Number of children of the root node

d) Always equal to the number of nodes in the tree
6. A(scenario where(a graph data structure is most suitable:
a} Managing a to-do list
b) Modeling a line of customers in a store
¢) Representing connections in a social network
d) All of the above
Short Questions

1. Explain howthe ' insert() ' function works in python lists. Provide an example.
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Explain the potential issues which could arise when two variables reference the
same list in a program? Provide an example.

Define a stack and explain the Last-In, First-Out (LIFO) principle.

Differentiate between the Enqueue and Dequeue operations of queue.

Name two basic operations performed on stack

What is difference between enqueue ()} and dequeue ().

Long Questions

1.

LA I\

Discuss the dynamic size property of lists in Python. How does this property
make lists more flexible?

Explain the operations on stack with real-life example and Python code.

Write, a simple program to implement a queue (insertion and deletion).

Define Tree and explain its properties

What is a graph? Explain differences between directed and undirected graphs.



Data Analytics

Student Learning Outcomes -

By the end of this chapter, students will be able to:

e Understand the role and importance of model building and their real world
applications

o Build basic statistical models for real-world problems and evaluate their

performance

Understand and explain the principles of experimental design in data science

Explain the types, uses and methods of data visualizations,

Understand the benefits of visualizing data through descriptive statistics

Create and interpret data visualization using data visualization software such as

MS Excel, Google Sheets, Python, Tableau, and Matplotlib.

L5 /

Introduction

Data analytics is the process of examining data to find useful information, patterns and
trends to support decision-making.

5.1 Basic Statistical Concepts

Statistics is a branch of mathematics that helps us understand and analyze data. By using
statistics, we can summarize large sets of information in a simple way, making it easier to
draw conclusions. By using statistics large sets of information can be summarized in
simple way making it easierto analyze and draw conclusions.

5.1.1 Measures of Central Tendency

Measures of central tendency help us identify the “center” or typical value in a dataset.
There are three main measures of central tendency: mean, median, and mode. These
measures give us a sense of the average or most common values of a dataset.

Mean

The meanis the average of all the numbers in a dataset. To calculate the mean, we add all
the numbers together and then divide the sum by the total number of values.

Example: Imagine 5 students scored 50, 60, 70, 80, and 90 in a test. The mean score is
calculated by adding all the scores and then dividing by the number of students:
50+40+70+80+90 -70

5
67

Mean =

K




K >

Median
The median is the middle value in a dataset when the numbers are arranged in order. If
there is an odd number of values, the median is the exact middle number. If there is an
even number of values, the median is the average of the two middle numbers.
Example: Using the same test scores: 50, 60, 70, 80, and 90. When we arrange these
scores in ascending order (which they already are), the middle value is 70. Therefore, the
median score is 70. Example with Even Number of values: If the scores were 50, 60, 70,
and 80, we would take the average of the two middle scores (60 and 70):

Median = (60+70)/2= 65, so the median is 65.
The median helps us understand the middle point of the data.
Mode
The mode is the number that appears most often in a data set. There can be more than
one mode if multiple numbers appear with the same highest frequency. The mode helps
us identify the most frequent or common value inthe data.
Example: If 5 students scored 50, 60, 70, 70, and 90, the number 70 appears twice, while
all other numbers appear only once. Therefore, the mode is 70.
Example with Multiple Modes: If the scores were 50, 60, 70, 70, 60, and 90, both 60 and 70
appear twice. 5o, there are two modes: 60 and 70.
5.1.2 Measures of Dispersion
Measures of dispersion tell us how spread out or scattered the data is. Two commeon
measures of dispersicn are variance and standard deviation. These help us understand
whether the data points are close to the average (mean) or spread far from it.
5.1.2.1 Variance
The variance shows how much the numbers in a data set differ from the mean. A higher
variance means that the numbers are more spread out, while a lower variance means
that the numbers are closer to the mean. To calculate variance, we use the following

mathematical formula. .. (% %i("l )
pul

Where: x: represents each individual value in the data set, u is the mean of the data
set, and N is the total number of values in the data set.

Example: for the following two classes find out which class is more spread out by
calculating their variance?

Class A: 50, 52, 55, 57, 60

Class B: 30, 45, 55, 75, 90

Steps are involved in variance calculations:
Step 1: Variance for Class A

Given Score = 50,52,55,57,60 68
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Step 1.1: Compute the Mean ()

W _50+52+55+57+ 60 _ 274

5 5
=548
Step 1.2: Compute Each Squared Deviation (x,— )’

X xX-p o5 -p)*
50 50-54.8=-4.8 23.04
52 52-54.8=-28 784
55 55-54.8=0.2 04
57 57-548=22 484
60 60-54.8=5.2 27.04

Step 1.3: Compute Variance
Variance (0.2) - 23.04"'7.84"'0.04"’4.84"’27.0‘4
5
o*= 62.8/5=1256
Step 2: Variance for Class B

Given Scores: 30,45,55,75,50
B = 30+45+55+75+90 _ 295 _ 59

5 5

% Xi—H a6 —w)’
30 30-59=-29 841
45 45-58 = -14 196
55 55-59=-4 16
75 75-59=16 256
90 90 - 59 = 31 961

Step 2.3: Compute Variance
o = 841 +196 +16 +256 +961
5
= 2270/ 5 =454

» Variance of Class A: 12,56

» Variance of Class B: 454
This confirms that Class B has a much higher variance, meaning the scores are more
spread out compared to Class A.

K
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5.1.2.2 Standard Deviation

It is similar to variance but provides a more practical and interpretable value because it is
in the same unit as the original data. The standard deviation tells us how spread out the
numbers are in relation to the mean. The standard deviation is simply the square root of
the variance. To calculate standard deviation, we use the following mathematical

formula. [ Z
Standard Deviation = o = 4 I:Nz(x‘_ w)?
=1

Where: x represents each individual value in the data set, p is the mean of the dataset,
and N is the total number of values in the data set.
Calculating Standard Deviation:

> |

Class A:

Standard Deviation = 412.56 = 3.55
Class B:

Standard Deviation = +456 = 21.26

The standard deviation for Class A is approximately 3.55, while for Class B, it is about
21.26. This means that Class A's scores are closely packed around the mean, whereas
Class B's scores are more widely scattered. The standard deviation helps us easily
understand how much variation exists in a dataset.
5.1.3 Introduction to Probability
Probability is the study of how likely an event is to happen. It helps us make predictions
based on known information.
Example: Consider flipping a coin. There are two possible outcomes: heads or tails.
Since both outcomes are equally likely, the probability of getting heads is 50% (or 1/2),
and the probability of getting tails is also 50%.

We can express this mathematically as:

Number of favorable outcomes

Probability =

In the case of the coin flip:
Probability of heads = (1 favorable outcome, 2 total outcomes) =1/2

Probability is not just for coin flips. It is used in many areas, such as predicting the
weather, making business decisions, or even predicting outcomes in sports like cricket.
Forillustration, you can use the following sample data: 3, 5, 8, 8, 10, 12, 15, 15, 16, 18. But
if you are interested in collecting real data from your classmates, you are welcome to do
s0.

u u \
Tidbits }
Statistics can help us understand patterns in data, leading to better decision-making in
various fields, from healthcare to marketing!
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Class Actlvity h
Instructions: You will analyze a small dataset, calculate measures of central
tendency (mean, median, mode), and measures of dispersion (variance and

standard deviation).

1. Collect Data: Imagine you are surveying your classmates about the
number of hours they spend on homework in a week. Gather datafrom 10
classmates. Record the number of hours (use reasonable values, e.g.,
between 0to 20 hours).

2. Calculate Measures of Central Tendency:

» Mean; Calculate the average number of hours spent on homework.

» Median: Determine the middle value when the hours are arranged in
order.

+ Mode: Identify which number appears most frequently in your data.

3. Calculate Measures of Dispersion:

« Variance: Use the appropriate formula to calculate variance based on
your data.

« Standard Deviation: Calculate the standard deviation using the
variance obtained.

4. Reflect: Write a brief reflection (3-4 sentences) on what these calculations

\ reveal about your classmates’ study habits. y

\

D YOU Statistics is used in many everyday activities, such as predicting
KNOW? w weather patterns or analyzing sports performance.

5.2 Data Collection and Preparation
In order to carry out any research or analysis, data collection and preparation are crucial
steps. The quality and relevance of the data directly impact the results and insights
drawn from the study. This section discusses various methods of data collection and
how the collected data is prepared for further analysis.

5.2.1 Data Collection' Methods

Data collection refers to the process of gathering relevant information for a particular
purpose. Depending on the nature of the research, different methods can be used for
data collection. These methods include surveys, observations, and experiments, each
having its own strengths and appropriate contexts. Choosing the right method depends
on the research objective and the type of data required.

5.2.1.1 Surveys

Surveys are a commonly used method for collecting large amounts of data in a
structured way. They involve asking a predefined set of questions to a sample group.
Surveys can be conducted using various means such as online forms, telephone calls, or
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face-to-face interviews.
Example: A small local grocery store in Islamabad wants to know customer preferences
regarding which products they would like to see more frequently. The store creates a
short survey consisting of five questions as shown below and distributes it to 50
customers over the weekend. The collected responses are then analyzed to stock
products that align with customer demand, helping improve business operations.
Customer Preference Survey

1. Which product categories do you buy most often? (e.g., fruits, vegetables, dairy)

2. Are there any products you would like to see more often?

3. Howoftendoyoushop at this grocery store? {e.g., daily, weekly, monthly)

4. What influences your purchasing decisions the most? (e.g. price, quality,

availability)

5. Any additional comments or suggestions?
5.2.1.2 Observations
Observation involves collecting data by watching or monitoring subjects in their natural
environment. This method is useful when researchers want to gather data on behaviors
or phenomenawithout interference.
Example: A restaurant is interested in knowing which tables are most frequently chosen
by customers during lunchtime. A staff member observes the seating choices over a
period of one week. Based on these observation, the restaurant arranges its seating to
optimize the customer comfort and traffic flow, which helps in improving customer
satisfaction and service efficiency.
5.2.1.3 Experiments
Experiments involve manipulating one or more variables to determine their effect on
another variable. This method is particularly useful in scientific and engineering fields
where controlled environments are necessary for accurate measurement.
Example: A school teacher wants to test whether providing students with printed notes
helps improve their performance in exams. The teacher conducts an experiment with
two groups of students, one receiving printed notes and the other relying solely on
lectures. After one month, both groups took the same test, and the teacher compared
the results to see if printed notes had a positive impact on academic performance.
5.2.2 DataPreparation
Once data has been collected, it is important to prepare it for analysis. This includes
cleaning the data to remove errors or inconsistencies, organizing it in a meaningful way,
and converting it into a format suitable for analysis. In cases where data is missing or
incorrect, researchers may need to employ techniques such as interpolation or statistical
adjustments to ensure the accuracy and reliability of the results..
Example: If survey responses contain incomplete information, missing values can be
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estimated based on the available data.

Proper data preparation ensures that the analysis leads to reliable and valid results.
5.2.3 Data Cleaning and Transformation

Data cleaning and transformation are important steps to prepare data for analysis. Raw
data often has errors, missing values, or may be in an incorrect format. To ensure
accurate resultsin analysis, it is important to fix these issues before moving forward.
5.2.3.1 Data Cleaning

Data cleaning means correcting or removing any problems in the data. These problems
can include incorrect entries, missing values, or duplicate results. If these errors are not
fixed, the results of the analysis will be misleading.

Example: Imagine a school collecting data on student scores. Some students may have
entered their names incorrectly, or a few scores may be missing from the records. In this
case, data cleaning would involve correcting any wrong names and including in the
missing grades to complete the dataset. Table 5.1 and 5.2, illustrates the data cleaning
process for student scores in a school. It shows examples of common issues such as
incorrect names, missing scores and duplicate entries.

Original Data (with Errors)

Name Scores Class Section
Ali 84 10 A
Alie 90 10 A
Sara 10 A

Table 5.1: Original Data with errors
Cleaned Data (After Data Cleaning)

Name Grade Class Section
Ali 84 10 A
Ali 90 10 A
Sara a7 10 A

Table 5.2: Cleaned data after removing errors
5.2,3.2 Data Transformation
Once the data is clean, it often needs to be transformed it into a format that is easier to
work with. This transformation may include converting data into different formats,

creating new columns, or organizing data in a different way. These changes help make
the data more suitable for analysis or modeling.

Example: After cleaning the student grade records, it may be necessary to transform
this data for better analysis. For instance, instead of displaying grades for each individual
student, the data might be aggregated or summarized to show class-level statistics such

73
D |

K




K >

as average scores or grade distribution,

5.2.3.3 Handling Missing Data

Sometimes, data is incomplete or has missing values. There are different techniques to
handle missing data. One option is to remove the rows with missing values if they are
very few. Another option is to fill in the missing values with an average or with data from
similar cases. The choice depends on the type of data and the amount of missing
information.

Example: In the dataset of student grades, if Sara's grade is missing, this creates a
challenge in assessing her performance. To address this issue, several strategies can be
employed:

1. Imputation: One common method is to estimate the missing value using
existing data. Example: The school can calculate the average score of all
students in Sara's class. If the average score is 87, the school may assign this
value to Sara's record temporarily, This approach allows the school to maintain a
complete dataset while making a reasonable assumption about Sara's
performance.

2. Flagging: The school can also keep track of Sara's missing score by adding a
note in the dataset. This method indicates that Sara's score is not available,
making analysts aware of the incomplete data. This approach ensures
transparency while allowing the analysis to proceed without filling in the gap.

3. Removal: If the number of missing entries is small, the school might choose to
exclude Sara's record from specific analyses. This decision is acceptable if it does
not significantly impact the overall understanding of student performance.
However, it risks losing valuable information about Sara.

5.3 Building Statistical Models

In this section, we will explore the basic building blocks of statistical models, including
different types of models, how they are developed, and how to evaluate their
performance. We'll also look at real-world examples to make the concepts easy to
understand.

5.3.1 Antroduction'to Statistical Modeling

Statistical modeling is a introduced to analyse data to make sense of the real-world and
to predict what will happen in the future. Think of it like this: if you want to know how
much money you'll spend on groceries next month, you can look at your past expenses.
By analyzing that data, you can create a medel to help you estimate your future grocery
expenses.

5.3.1.1 Model Development

Building a statistical model involves several steps. Let's break them down:

e Step 1: Define the Problem
First, we need to understand the problem, Example: If we are trying to predict
grocery expenses, we need to identify the factors that influence them (e.g.,
family size, location, orincome).
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e Step2:CollectData
Next, we gather data related to the problem. In our example, we will collect data
on past spending habits, number of family members, and any other factors that
may affect grocery costs.
¢ Step 3: Choose an Algorithm
Based on the problem and the data, we choose an appropriate algorithm.
Algorithms are methods that help us build models. Some popular algorithms are
linear regression and logistic regression, which we will later discuss in this
section.
+ Step4:Train the Model
The model is then trained using the collected data. This means the model learns
from the data to make predictions.
s Step 5: Evaluate the Model
Finally, we test the model to see how well it works by using new or unseen data.
This step is veryimportant to ensure the model makes accurate predictions.
5.3.1.2 Linear Regression
Linear regression is a widely used statistical model that helps understand the
relationship between two variables. It is often used to predict one variable based on
another. Let's go through a practical example to explain how it works.
Example: Imagine you run a small fruit stall in your town, and you want to predict how
much money you will make each day based on the number of customers who visit your
stall. The number of customers is the independent variable (the cause), and the money
you earn is the dependent variable (the effect). We will use linear regression to
understand this relationship and help you forecast future earnings.
e Step 1: Collecting Data
To build a linear regression model, we need historical data. Let's assume you've
recorded the number of customers and your daily earnings for the past 5 days:

Number of Customers Daily Earnings (Rs.)
10 500
15 700
20 900
25 1. 100
30 1,300
Table 5.3: Customer’s data

Here, the number of customers is our independent variable (X), and the daily earnings
are the dependent variable (Y).
+ Step 2: Understanding the Linear Regression Formula
The formula for simple linear regression is:
Y=ﬂo+ﬁ1 X+e€
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Where:
— Yisthedependentvariable {in our case, daily earnings),
Xis the independent variable (the number of customers),
Bois the intercept, which is the value of Ywhen X =0,
B, is the slope of the line, which shows how much Y changes with each
unitchangein X,
€ is the error term, which accounts for the difference between the
predicted and actual values.
+ Step 3: Building the Linear Regression Model
When building a linear regression model, our goal is to find the best line that
explains how two things are related in this case, the number of customers and
daily earnings. Here's how we get the values for the slope {40) and intercept
(300):
Understanding the Slope (8, = 40}
The slope shows how much extra money we make for every new customer. Let's
use our data to figure it out:

If you notice, for every 5 extra customers, earnings go up by 200 rupees. So, for each new
customer:

B =200/5=40
This means every new customer adds 40 rupees to our earnings.
Understanding the Intercept (Bo):

The intercept (Bo) represents the earnings when no customers visit. To find this value, we
look at where the line crosses the vertical axis when the number of customers is zero. In
simpler terms, it tells us what the base earnings are, evenif no one shows up.

Now, to find the intercept, we need to consider how much we earn when there are no
customers,
We can use the equation:
Earnings = By + 84 x Customers
If we take any data point, say when there are 10 customers, the earnings are 500 rupees.
Substituting these values into the equation:

500 = Bo + {40 x 10)

500 = 0 +400

Solving this gives:

Bo =500-400=100
This means that, based on the data, if no customers show up, you'd still expect to make
100 rupees, maybe from regular customers or other fixed earnings. So, the intercept
value of 100 rupees represents the minimum amount you'd make on a day with zero
customers.

« Final Equation:
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Earnings = 100 + 40 x Customers
This equation means:
—You'll always earn 100 rupees, even if no one comes.
- Each new customer adds 40 Rs to your total.
+ Step 4: Interpreting the Model
Once the model is built, we can use it to predict future earnings. For example, if
you expect 22 customers tomorrow, the predicted earnings would be:

Earnings = 100 + (40 x 22) = 100 + 880 = 980 Rs
This means that with 22 customers, you can expect to earn around 980
rupees.

¢ Step 5: Testing the Model
After building the model, it's important to test it using new data. Let's say on the
6th day, 28 customers visited your stall, and you earned 1,250 Rs. Using the
model, we can predict the earnings for 28 customers:

Predicted Earnings = 100 + (40x 28) = 100 + 1, 120 = 1,220 Rs.
However, you actually earned 1,250 Rs. The difference between the predicted
and actual earnings is called the error:

Error=1,220-1,250 = -30Rs.

While the prediction was close, it is not perfect, showing that real-world data

often has some variation.
r | | | |
Tidbits ) N

To improve your statistical model, consider these suggestions:

1. Use more data points for better accuracy.

2. Include relevant factors such as like family size or special evenis that may affect
spending's.

3. Regularly update your model with new data to keep it relevant,

4. Testyour predictions against actual spending to refine your approach.

L

5.3.1.3Logistic Regression

Logistic regression is a powerful tool used when we want to predict an outcome that can
be categorized as "yes" or 'no”.

Example: Let's say we want to determine whether a student will pass or fail an exam
based on the number of hours they study. Instead of predicting a specific score, logistic
regression helps us find the probability of passing.
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Understanding Logistic Regression

Logistic regression is different from linear regression because it does not predict exact
numbers. Instead, it provides a probability value between 0 and 1. This means it tells us
how likely something is to happen.

> |

5.3.1.4 Clustering Techniques

Clustering is a way of grouping similar things together based on their characteristics.
Imagine you have a group of students in your class, and you want to divide them into
groups based on their performance in different subjects like math, science, and English.
Clustering helps us de that by creating groups of students who perferm similarly.
Example: Clustering of Students by Performance

Let's say we have data for five students, showing their scores in math and English:

Student Math Score English Score
Basim 85 70
Umer 20 65
Anie 50 80
Tallat 40 85
Maliha 60 60

Table 5.4: Data for Clustering Techniques
We can use clustering to group these students based on their performance in these two
subjects.

K-means Clustering
K-means clustering is one of the simplest and most popular techniques to group data. In
K-means, we need to decide how many groups (clusters} we want. For this example, let's
say we want to divide the students into two clusters: one for students who are strong in
math and one for students who are strong in English. The algorithm will group students
with similar performance in math and English together by calculating the distance
between their scores and finding patterns. It will assign students like Basim and Umer
{who are good at math) to one group and students like Anie and Tallat {who are good at
English) to another group.
5:3.2 Evaluating and Interpreting Models
Once a model is built, it is important to check how well it performs and to understand the
results it provides. This is called model evaluation.
5.3.2.1,Performance Metrics
Performance metrics help us measure how well amodel is doing. Some common metrics
include:
« Error Metrics
Error metrics measure how much the model's predictions differ from the actual
values. In our grocery example, if the model predicts a monthly grocery bill of
78
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8,000 rupees but the actual bill is 10,000 rupees, the difference is the error.
+ Accuracy Metrics
Accuracy metrics tell us how many of the model's predictions were correct. For
example, if a model predicts whether a student will pass or fail an exam, accuracy
measures the percentage of correct predications made by the model.
5.3.2.2 Interpreting Outputs
Interpreting a model's output means understanding what the results reveals.
Drawing Conclusions from Insights
For example, if our linear regression model shows that number of hours studied strongly
affects exam scores, we can conclude that students should study more hours to improve
theirscores.
5.3.2.3 Ethical Considerations
When building models, it is important to consider the ethical implications, such as
fairness and privacy.
Fairmess and Bias
A model should be fair and unbiased. For example, if a model is used to decide who gets
aloan, it should net unfairly favor one group of people over another.
Data Privacy
When using personal data to build models, it is important to respect privacy. For
example, if a company is using customer data to build models, they should ensure the
data is secure and not shared without permission.

Tidbits

Always visualize your data before building models and test your results on new data for
better accuracy.

5.4 Introduction to Data Visualization

Data visualization is the process of representing data in a visual format, such as graphs or charts.
It helps us to quickly identify patterns, trends, and insights from the data.

5.4.1 «Types of Visualizations

Data visualization is a powerful way to understand complex information. Different types of
visualizations serve various purposes, making it easier t¢ interpret and analyze data. Below are
some common types of visualizations explained in detail:

5.4.1.1 Bar Charts

Bar charts are ideal for comparing different categories. Each bar represents a category, and the
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height (or length) of the bar indicates the value associated with that category.
Example: Imagine you want to compare the sales figures for different products in a store. A bar
chart can visually represent this data.

> |

1000

800
Product 1

600
Product 2

400

200

I

Figure 5.1: A bar chart showing sales figures of different products

5.4.1.2 LineGraphs

Line graphs are used to show trends
over time. They plot data points and
connect them with a line, making it

)

Temperature, °C
o b N
O,
N

/

easy to observe changes.

Example: If you track the temperature
over a week, a line graph will show
how the temperature rises and falls
each day.

o

2pm  4pm ' 6pm  8pm

-
=)

10am " 12pm
Figure 5.2; A line graph showing
variation of temperature over time

5.4.1.3¢Histograms

Histograms are used to show the distribution of a dataset. They group data into bins or

intervals, allowing you to see how frequently values occur within those ranges.

Example: If you want to analyze how students performed in math exam, a histogram can

show the distribution of scores.
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Figure 5.3: Example of a Histogram showing the distribution of exam scores

5.4.1.4 Scatterplots
Scatterplots are used to display the relationships between two variables. Each point on
the graph represents an observation, and the position indicates values for both

variables.

Example: A scatterplot can be used to explore the relationship between the number of
hours studied and exam scores. (see Figure 5.4}

80
70
60
50

BExam scores

30
20
10

0

4 PY A
L 4

—

409
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Figure 5.4: Scatterplot showing the relationship between hours studied and exam scores
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5.4.1.5 Boxplots
Boxplots, or whisker plots, summarize data distribution by displaying the median,

quartiles, and potential outliers. They provide a visual summary of data variability and

spread.
Example: A boxplot can be used to compare the exam scores of different classes to see

which class performed better overall.

Class3{ © e e N I o
A
&
A Class 2 - S st S <+
(W)

Class 1- e TR R | o

50 60 70 80 90 100
Exam Scores

Figura's.5: A Boxplot, showing class scores performance of three classes

5.5 Tools for Data Visualization
As we discussed in the above section visualization data helps us make sense of large

amounts of information by turning numbers into easy-to-understand charts and
graphs. In this section, we will discuss tools that can be used to create these

visualizations and guide you through how to create and interpret them step by step.
There are many tools available for creating data visualizations, but some of the easiest to

use are onhes you may already be familiar with, such as such as Microsoft Excel and
Google Sheets. These tools are widely accessible and provide straightforward methods
for creating to create charts, graphs, and other visual representations of data.
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5.5.1 Using Excel and Google Sheets for Visualization
Excel and Google Sheets: These tools allow you to easily enter your data and then

generate a variety of visualizations such as bar charts, line graphs, and scatterplots.
Example: Let's say you run a small business in your local area, and you want to track how

many products you sell each month. You can enter the data for each month in Excel or
Google Sheets, and with just a few clicks, you can create a bar chart to see which month
had the most sales.

5.2.2 Creating and Interpreting Visualizations
Step-by-Step Guide: Here's a simple guide to creating a visualization in Excel or Google

Sheets.
1. Enter Your Data: Start by entering your data into the spreadsheet. Example: In

one column, you could have the months (January, February, etc.}, and in another

column, the sales figures for each month.
2. Select the Data: Highlight the data you want to visualize by clicking and

dragging your mouse over the cells.
3. Choose a Chart Type: Click on the "Insert” tab and select the type of chart you

want to create (bar chart, line graph, etc.).
4. Customize the Chart: You can add labels to your chart to make it clearer, such

as labeling the x-axis with the months and the y-axis with the sales figures. This

makes the chart easierto interpret.
5. Understanding Statistical Representations:
When you create a visualization, it's important to understand what the chart is

telling you.
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Multiple Choice Questions

1. An example of a basic statistical model:
a) Linear Regression b} Neural Networks
¢) Decision Trees d) Support Vector Machines
2. The activity involved in experimental design in data science:
a) Creating visualizations
b} Collecting and analyzing data systematically
¢) Writing code for machine learning
d) Building databases
3. A commonly used tool for creating data visualizations:
a) MS Excel b) Python (Matplotlib)
¢) Tableau d) All of the above
4. The meaning of the slope in a linear regression model:
a) The intercept of the model
b} The change in the dependent variable for a unit change in the independent
variable
) The error term
d) The mean of the data
5. An example of aseal-world application of statistical models:
a) Predicting house prices
b) Creating social media posts
¢} Designing websites
d) Writing essays
6. Optionnot considered a benefit of data visualization:
a) Identifying trends and patterns
b} Communicating insights effectively
¢) Making data more complex
d) Summarizing large datasets
7. ‘A'primary goal of K-Means Clustering:
a) To classify data into predefined categories
b) To group data into clusters based on similarity
¢) To predict continuous outcomes

d) To reduce the dimensionality of data
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8. The meaning of "K" in K-Means Clustering:
a) Number of features in the dataset
b} Number of clusters to be formed
¢} Number of iterations required for convergence
d) Number of data points in the dataset
Short Questions
1. What is the importance of building statistical models in real-world
applications?
2. Name one basic statistical model used for predicting outcomes and explain
its purpose.
3. List two types of data visualizations and describe when you would use each.
4. How does visualizing data help in understanding descriptive statistics?
Long Questions
1. Explain the role and importance of statistical models in solving real-world
problems.
2. Describe the steps involved in building a basic statistical model {e.g., linear
regression). Include details on data collection, model training, and evaluation.
3. Discussthe types of data visualizations and their uses.
Explain data collection methods.
5. Discuss the concept of measure of tendency with example.
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Emerging Technologies

Student Learning Outcomes =

By the end of this chapter, students will be able to:

¢ Understand the basic concepts of cloud computing, including virtualization, scalability,
and on-demand access.

+ |dentify and explain the different types of cloud services: Infrastructure as a Service
(laaS), Platform as a Service (Paa$S), and Software as a Service (Saa$).

s [Describe various cloud deployment models, such as public, private, hybrid, and multi-
cloud, and compare their features.

e Recognize the core principles of blockchain technelogy and the role of peer-to-peer
networks in its functioning.

» Explain the applications of blockchain in real-world scenarios, including
cryptocurrencies, smart contracts, and product tracking.

s Discuss the implications of cloud computing and blockchain, especially in areas like
data security and resource management.

» Explore future trends and innovations in cloud computing and blockchain, including

L edge computing and Blockchain 2.0, )

Introduction

In rapidly evolving landscape of technology, new paradigms and innovations are
continuously reshaping the way we interact with the digital world. This chapter explores
two of the most transformative technologies of our time: Cloud Computing and
Blockchain.

We begin by exploring the fundamentals of Cloud Computing, including its core
concepts such as virtualization, scalability, and on-demand access. We will also examine
the various types of cloud services like Infrastructure as a Service (laaS), Platform as a
Service (PaaS), and Software as a Service (Saa$), as well as different cloud deployment
models including public, private, hybrid, and multi-cloud environments. Understanding
these foundational elements will provide insights into the practical applications and
implications of cloud computing in various industries.

Following this, we shift our focus to Blockchain Technology, starting with its basic princi-
ples and components, such as the peer-to-peer network that forms the backbone of
blockchain's decentralized architecture. We will explore the use cases of blockchain,
including its role in cryptocurrencies and smart contracts, and discuss the applications
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and implications of blockchain in areas like product tracking, financial services, and data
security.

The chapter concludes with a look into future trends and innovations within these
technologies, including edge computing, serverless architectures, and the next
generation of blockchain, often referred to as Blockchain 2.0 and beyond.

6.1 Definition and Overview of Emerging Technologies

Emerging technologies are new tools, systems, and methods that are currently being

developed or have only recently started to be used. These technologies have the

potential to change the way we live, work, and interact with the world. Here are some of
the key emerging technologies:

¢ Artificial Intelligence (Al): Al refers to machines and software that can learn and
perform like human beings. Al can help with tasks like recognizing faces,
understanding speech, and making decisions. It is used in everything from smart
assistants like Siri to self-driving cars.

¢ Cloud Computing: Cloud computing allows people to store and access data and
applications over the internet instead of on a local computer or server. This makes it
easier to share information, collaborate on projects, and scale up services without
needing expensive hardware. Examples include services like Google Drive, Dropbox,
and Amazon Web Services (AWS).

+ Blockchain: Blockchain is a secure way to record and share information across many
computers, making it almostimpossible to change or hack. Itis best known for being
the technology behind cryptocurrencies like Bitcoin, but it's also used in other areas
like supply chains and contracts.

¢ Intemet of Things (loT): loT connects everyday objects, like refrigerators, cars, and
even clothes, to the internet. This allows them to send and receive data, making our
lives more convenient. For example, a smart thermostat can learn your schedule and
adjust the temperature in your home automatically.

¢« Augmented Reality (AR) and Virtual Reality (VR): AR adds digital elements to the
real world using devices like smartphones or glasses. VR creates a completely virtual
environment that you can interact with using special equipment. These technologies
are used in gaming, education, and training.

¢ 56 Technology: 5G is the next generation of wireless technology, offering much
faster internet speeds and more reliable connections. This will enable better
performance for cell phones, smart devices, and even new technologies like
augmented reality (AR) and virtual reality (VR).

¢ Quantum Computing: Quantum computing is a type of computer that uses tiny
building blocks called qubits. Unlike regular bits 0 and 1's, it can be both 0 and 1 at

the same time. It allows to solve problelgmuch faster than normal computer.
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+ Biotechnology: Biotechnology involves using living organisms, like bacteria and plants,
to create new products or solve problems. Scientists use biotechnology to develop new
medicines, improve crops, and produce environmentally friendly materials.

6.2 Cloud Computing

Cloud computing is a model that allows easy and convenient access to computing resources
like servers, storage, and applications over the internet These resources can be quickly
provided and released with minimal management effort or service provider interaction. Cloud
computing is like having a powerful computerthat you can access over the internet. Instead of
buying and maintaining your own expensive computers and storage devices, you can use
cloud services to store data, run applications, and manage your computing needs. This makes
it easier and cheaper to get things done, as you can use as much or aslittle of the service as you
need, and you only pay for what you use. It is like renting a supercomputer that you can use
wheneveryou need it, from anywhere in the world.

6.2.1 Basic Concepts of Cloud Computing

Cloud computing encompasses several basic concepts that are foundational to its
functionality and benefits.

6.2.1.1 Virtualization

Virtualization is a technology that allows a single physical machine to run multiple
virtual machines. It is like having a magic trick that lets one physical computer act, like
many separate computers. Imagine you have a single powerful computer, but with
virtualization, you can create several “virtual® computers inside it. Each of these virtual
computers can run its own operating system and applications as if they were
independent machines.

6.2.1.2 Scalability and Elasticity

Scalability and elasticity are important concepts in cloud computing that help manage
resources efficiently.

Scalability means you can add more resources when you need them. For example,
imagine you run an online store that usually has a steady number of visitors. However,
during busy times like Eid or 14" August sales, you get a huge spike in traffic. With
scalability, you can add more servers to handle this increased traffic, ensuring your
website runs smoothly without slowing down or crashing.

Elasticity refers to the ability of a cloud system to automatically scale resources, such as
computing power, storage, or netwerk bandwidth, up or down based on current
demand. such as if an e-commerce website experiences a surge in traffic during a sale, a
cloud platform can automatically allocate more servers to handle the load, and scale
back down afterward.

6.2.1.3 On-Demand Access

On-demand access means that you can use computing resources whenever you need
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them, without waiting for a long setup process. This is like being able to turn on atap to
get water whenever you want, instead of having to dig a well first.

Example: Imagine you are working on a school project and suddenly need extra storage
space to save your files. With on-demand access, you can instantly rent additional
storage from a cloud provider and start using it right away. This saves time and effort,
allowing you to focus on your project instead of worrying about storage.

6.2.2 Types of Cloud Services
There are different types of cloud services that cater to various needs. Cloud services are
typically cateqorized into three main types: Infrastructure as a Service (laaS), Platform as
a Service (PaaS), and Software as a Service (SaaS). Each type offers different levels of
control, flexibility, and management.

6.2.2.1 Infrastructure as a Service (laa$)

laaS offers basic computing infrastructure such as servers, storage, and networkingon a
pay-as- you-go basis. Users have control over the operating systems, applications, and
storage, but not the underlying physical infrastructure.

Example: Amazon Web Services (AWS) allows users to rent virtual servers to run their
applications. Microsoft Azure and Google Compute Engine are other popular laaS
providers.

6.2.2.2 Platform as a Service {PaaS)

PaaS offers a complete development and deployment environment in the cloud. It
includes infrastructure (servers, storage, and networking), middleware, development
tools, and management services. Developers can focus on coding and deploying
applications without managing the hardware and software layers.

Example: Google App Engine allows
developers to build and deploy applications
using a variety of programming languages.
Other examples include Microsoft Azure App
Servicesand Heroku.

6.2.2.3 Software asa Service (SaaS)

SaaS provides access to software
applications that are hosted and managed by
the service provider. Users simply subscribe
to the service and use it over the internet, This
model is convenient for end-users as it

requires no hardware management or
software updates. Figure 6.1: Types of Cloud Services

Example: Google Workspace (formerly G Suite) includes applications like Gmail, Google
Docs, and Google Drive. Other examples are Microsoft Office 365 and Salesforce.
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6.2.3 Cloud Deployment Models

Cloud deployment models define how cloud services are made available and used. Each
model offers different levels of control, security, and flexibility. The main cloud
deployment models are Public, Private, Hybrid, and Multi-Cloud.

6.2.3.1 Public Cloud

A public cloud is a cloud service offered over the internet that is shared among multiple
organizations. It is managed by a third-party cloud service provider.

Example: Amazon Web Services (AWS) is a popular public cloud provider. Businesses of
all sizes can use AWS to access computing resources like virtual servers and storage
without having to manage the physical hardware themselves.

6.2.3.2 Private Cloud

A private cloud is a cloud environment used exclusively by one organization. It can be
hosted on-premises or by a third-party provider, but it is not shared with other
organizations.

Example: A large bank may use a private cloud to handle sensitive customer data
securely. This private cloud can be hosted within the bank's own data centers or
managed by a third-party provider, but only the bank has access to it.

6.2.3.3 Hybrid Cloud

A hybrid cloud combines public and private clouds, allowing data and applications to be
shared between them. This model provides greater flexibility and control.

Example: A company may use a public cloud for everyday operations and a private
cloud for sensitive data. During busy periods, they can move less sensitive data and
applications to the public cloud to handle increased load, while keeping critical data
secure in the private cloud.

6.2.3.4 Multi-cloud

A multi-cloud model is a cloud computing strategy where an organization uses services
from multiple cloud providers, such as AWS, Microsoft Azure, and Google Cloud-
simultaneously to meet different business or technical needs.

Example: A global retail company uses Amazon Web Services (AWS) to host its e-
commerce website due to its robust global content delivery and scalability, Microsoft
Azure forrunning its internal enterprise applications like ERP and productivity tools, and
Google Cloud Platform (GCP) for advanced data analytics and machine learning services.
6.2.4 Comparing Deployment Models

Each cloud deployment model has its own advantages and disadvantages, depending
on the specific needs and goals of the organization.

« Comparison: Public clouds are cost-effective but less secure. Private clouds are
more secure but expensive. Hybrid clouds offer flexibility, while multi-clouds provide
resilience.

6.3 Applications and Implications of Cloud Computing

This section explores key applications of clggd computing and discusses its implications.
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6.3.1 Applications of Cloud Computing

Cloud computing has revolutionized the way businesses and individuals manage,
process, and store data. Its diverse applications span various sectors, offering scalable
and cost-effective solutions that enhance efficiency and innovation.

6.3.1.1 Data Storage

Cloud storage allows users to save data on remote servers rather than on local devices.
This makes it easier to access data from anywhere and share it with others.

Example: Services like Google Drive and Dropbox provide cloud storage solutions that
let users store and share files online. Businesses can use cloud storage to keep backups
of their data, ensuring it is safe from local hardware failures or other issues.

6.3.1.2 Web Hosting and Content Delivery

Cloud computing provides the infrastructure needed to host websites and deliver
content efficiently to users around the world.

Example: Platforms like Amazon Web Services (AWS) and Microsoft Azure offer web
hosting services that allow businesses to run their websites on cloud servers. Content
delivery networks (CDNs) such as Cloudflare help deliver website content quickly by
caching it on servers close to the end-users.

6.3.1.3 Machine Learning and Alin the Cloud

Cloud computing offers powerful tools for developing and running machine learning
models and artificial intelligence applications.

Example: Google Cloud Al and AWS SageMaker provide cloud-based platforms for
building, training, and deploying machine learning models. These services make it easier
for data scientists and developers to create Al solutions without needing extensive local
computing resources.

6.3.2 Implications’of Cloud.Computing

While cloud computing offers numerous benefits, it also brings various implications that

need to be considered.

6.3.2.1 Data Security

Security is a significant concern in cloud computing. Storing sensitive data on remote

servers introduces risks such as data breaches and loss.

» Security Challenges: Cloud providers implement robust security measures, but
users must also take steps to protect their data. Issues such as data breaches,
unauthorized access, and loss of data can occur.

¢ Security Measures: To mitigate risks, users should use encryption, strong
authentication methods, and reqularly review their security policies. Providers often
offer tools to help manage and secure data.

6.3.2.2 Scalability and Resource Management

Cloud computing allows for scalability, meaning resources can be adjusted according to

demand. However, effective resource management is essential to avoid unnecessary
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costs and ensure optimal performance.

+ Scalability: Cloud services can automatically scale resources up or down based on
demand, such as adding more servers during peak times and reducing them when
demand decreases.

*» Resource Management: Proper management practices, such as menitoring
resource usage and optimizing performance, help control costs and ensure efficient
use of cloud resources.

6.3.2.3 CostConsiderations

While cloud computing can be cost-effective, it requires careful financial management.

Users pay for what they use, and costs can quickly add up if not monitored.

o Cost Management: To manage costs, users should regularly review their cloud
usage and spending, optimize resource allocation, and take advantage of pricing
plans that fit their needs.

6.3.2.4 Compliance and Regulatory Issues

Organizations must ensure that their use of cloud services complies with legal and

regulatory requirements, which can vary by regicn and industry.

+ Compliance: Organizations need to adhere to regulations related to data privacy,
security, and industry-specific standards. Cloud providers often offer tools and
features to help meet these requirements.

Class Actlvity

Create a list of cloud-based services you use or are familiar with. For each
service, describe how it benefits you or your organization and any security
measures you use to protect your data.
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6.4 Introduction to Blockchain Technology

Blockchain technology is a revolutionary concept that enables secure and transparent
transactions through a distributed ledger system. This section introduces the
fundamentals of blockchain technology, including its core principles and key
components.

6.4.1, Fundamentalsof Blockchain
Blockchain is like a digital notebook that's shared with everyone in a group. Imagine a
group of friends keeping track of who owes whom money. Instead of writing it down on
a piece of paper that one person keeps, they all write it down in a notebook that
everyone has a copy of. Every time someone makes a change, like paying back money, it
gets recorded in all the notebooks at the same time. The notebook as a blockchain
network is shown in Figure 6.2
Now, this digital notebook, or blockchain, has some special features:
« Transparency: Everyone in the group can see what's written in the notebook, so it's

hard for anyone to cheat or change the information without others noticing.
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+ Security: Once something is written in the notebook, it's almost impossible to erase
or change it. This is because it's protected by a special kind of math called cryptography,
which locks the information in place.

» Decentralization: There is no single person or computer in-charge of the notebook.
Instead, everyone has an equal copy, and changes are only made when the majority
agree, making it fair and trustworthy.

In simple terms, blockchain is a secure and transparent way for people to share and keep

track of information without needing to rely on one person or company to keep it safe.

6.4.1.1 Core Principles

Blockchain technology is built on several core principles that ensure its functionality and

security:

Decentralization: Unlike traditional databases that are controlled by a central

authority, a blockchain is maintained by a network of computers (nodes) that work

together to validate and record transactions. This decentralized nature reduces the risk
of a single point of failure and enhances security.

* Immutability: Once a block is added to the blockchain, it cannot be altered or
deleted. This immutability ensures that the transaction history is permanent and
tamper-proof, providing a reliable and unchangeable record of all transactions.

« Consensus Mechanisms: Blockchain networks use consensus mechanisms to agree
on the validity of transactions. These mechanisms ensure that all nodes in the
network reach a unanimous decision before adding a new block to the chain.

Blockchain network
Blockehain node  Blockchain node

Timestamp Timestamp Timestamp
|.l Transaction | |.l Transaction |[© |.-I Transaction
Block 0 Block n-1 Block n
Blockchain database
Figure 6.2: Architecture of Blockchain
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6.4.1.2 Blockchain Components

Several key components make up a blockchain system:

» Node: A node is a computer that participates in the blockchain network. Each node
maintains a copy of the blockchain and helps validate transactions and blocks.

» Ledger: The ledger is a shared digital record of all transactions that have occurred
on the blockchain.

» Block: A block is a collection of transactions that are bundled together. Each block
contains a unique identifier (hash), a reference to the previous block (parent hash),
and alist of transactions.

¢ Transaction: A transaction is an individual entry in the blockchain. It represents the
transfer of assets orinformation between participantsin the network.

+ Blockchain Protocol: The blockchain protocol defines the rules and procedures for
how transactions are validated, how blocks are added to the chain, and how
consensus is achieved. It ensures the integrity and security of the blockchain
network.

6.4.1.3 Peer-to-Peer Network and Its Usage in Blockchain

A peer-to-peer (P2P) network is a system where computers, called nodes, communicate

and share resources directly with each other without relying on a central server. Each

node in the network can act as both a client and a server, making the network more
robust and decentralized.

For example, in a file-sharing network, users can download files directly from each

other's computers rather than from a single central server. This makes the process faster

and more efficient, as multiple users can share parts of the file simultaneously.

6.4.2 Use Cases of BlockchainTechnology

Blockchain technology has a wide range of applications beyond cryptocurrency. Some

notable use cases include:

» Cryptocurrencies: Blockchain is the underlying technology for cryptocurrencies like
Bitcoin and Ethereum. It enables secure, decentralised digital transactions without
the need for intermediaries.

¢ Supply Chain Management: Blockchain can be used to track and verify the
movement of goods through the supply chain. This transparency helps prevent
fraud, reduce errors, and ensure the authenticity of products.

o Healtheare: In healthcare, blockchain can securely store patient records, manage
medical data, and ensure that only authorised individuals have access to sensitive
information.

+ Voting Systems: Blockchain can be used to create secure and transparent voting
systems, ensuring that votes are accurately recorded and counted, and reducing the
risk of election fraud.

> |
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6.4.3 Cryptocurrencies and Smart Contracts

Cryptocurrencies and smart contracts have brought major changes to digital finance
and decentralized applications. Cryptocurrencies are digital currencies that work
without traditional banks, allowing direct transactions between people worldwide.
Smart contracts are automated agreements written in code that execute themselves
when certain conditions are met.

6.4.3.1 Role of Cryptocurrencies

Cryptocurrencies are important in the digital economy because they offer a secure and
decentralized way to exchange money. Unlike traditional money issued by banks,
cryptocurrencies use blockchain technology to keep transactions safe and transparent.
This technology ensures that transactions are recorded in a way that cannot be changed,
without needing middlemen.

6.4.3.2 SmartContracts

Smart contracts are digital agreements that automatically carry out the terms written
into them when specific conditions are met. These contracts run on blockchain
technology, removing the need for intermediaries and reducing the risk of errors and
fraud. Platforms like Ethereum enable developers to create decentralized applications
(DApps) using smart contracts.

However, they also have challenges, such as the need for error-free code and legal
systems to resolve disputes related to these contracts.

6.5 Applications and Implications of Blockchain
Blockchain is a special kind of technology
that helps keep information safe and
secure, It's like a digital notebook that
everyone can see, but no one can change.
Let's explore how it's used in the real
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world.

6.5.1 (Tracking, the \Origin of m | ﬂ
Products Customer (End User Manufacturer
Blockchain technology offers a transparent  ~<2"™"

and secure method to track the origin and

journey of products through various stages ﬂ H

of the supply chain. By recording every "~ ramier _

transaction on a decentralized ledger,
blockchain ensures that each step, from the
raw material supplier to the final customer,
is traceable and immutable.

~ Intermediary
Figure 6.3: Tracking the origin of
chocolate using blockchain
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In Figure 6.3, the connections between different entities in a supply chain are illustrated.
The blockchain records interactions between suppliers, manufacturers, fabricators,
intermediaries, retailers, and customers. Each transaction is securely logged on the
blockchain, making it possible to track the journey of a product fromits origin to the end
consymer,

DO YOU: /. Some artists use blockchain to sell digital art. Each piece of art has a
KNOW? o unique digital signature that proves authenticity and originality:

6.5.2 Blockchain in Financial Services

Banks and financial services use blockchain to make transactions faster and safer. For
example, sending money abroad can be slow and expensive. Blockchain makes it quicker
and cheaper.

Identity Issuer{s} User Identity Verifier(s)
. =) ""n.__‘
P Sy T )
RN 1 Request and receive Present and verify | J N
—— .
E L attestations AMestions > 1

_ Store encrypted
n © attestations

Identity Hub
Figure &.4: Blockchain in banking forfaster and safer transactions

6.5.3 Data Securityin Blockchain

Data security in blockchain ensures that information stored in a blockchain is protected

from unauthorized access, tampering, or loss. To explain this in simple terms, let's use an

example that relates to something we encounter daily: sending a letter through the mail.

Example: Sending a Secure Letter

Imagine you want to send a letter containing important information to a friend. You

want to make sure that no one else can read or change the letter while it's being

delivered.

¢ Sealing the Letter (Encryption): Before sending the letter, you place it in a special
envelope that can only be opened by your friend. This is like encryption in
blockchain, where the data is turned into a code that only the intended recipient (or
those with the right key) can understand, as shown in Figure 6.5.

¢ Signing the Letter (Digital Signature): You then sign the envelope with your
unigue signature. This signature is known to your friend, they can be sure the letter
came from you and hasn't been altered. In blockchain, this is called a digital
signature, which ensures that the data comes from a legitimate source and hasn't
been tampered with. 96
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Figure 6.5: Cryptography keeps data secure in blockchain

¢ Sending the Letter through a Trusted System (Blockchain Network): Instead of
using just any mail service, you use a trusted, secure delivery service where every
step of the delivery is recorded. If anyone tries to change the route or tamper with
the letter, the system will detect it, and the attempt will be rejected. This is similar to
the blockchain network, where each piece of data is recorded in a block, and any
change to this block will be noticed by the network.

¢ Multiple Copies of the Letter (Decentralization): To make sure the letterisn't lost,
you send copies of it through different trusted delivery services to multiple locations.
Even if one letter is lost, others will reach safely. In blockchain, this is called
decentralization, where the data is stored across multiple computers (hodes), so
even if one is compromised, the data remains safe.

Class Activity
Class Activity! Imagine you have a secret code. Write a message to a friend
using your code and see if they can decode it.

(DO YOU' ". Do you know? Big companies like Amazon and Microsoft use their\
KNOW? - powerful computers to help run blockchain networks. y

6.6 Future Trends and Innovations

Emerging technologies continue to evolve, with future trends and innovations shaping
the landscape of cloud computing and blockchain. This section explores some of the
most promising advancements in these fields, highlighting how they are transforming
our technological ecosystem.
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6.6.1 Evolving Technologies in Cloud Computing

Cloud computing is advancing with new technologies that enhance its capabilities and
applications, making it more efficient, scalable, and accessible.

6.6.1.1 Edge Computing

Edge computing brings processing power closer to data sources, reducing latency and
improving efficiency. Instead of relying solely on centralized data centers, edge
computing processes data at the "edge" of the network, near the data source. This
approach minimizes the time it takes for data to travel, leading to faster decision-making
and real-time data processing.

Example:

In autonomous vehicles, edge computing allows data from sensors and cameras to be
processed locally in the vehicle, enabling quick responses to changing road conditions
and enhancing safety.

> |

Edge computing is especially beneficial for applications requiring real-time processin
and low latency, such as smart cities, healthcare monitoring, and industrial automation.

Tidbits ) ]
g

6.6.1.2 Serverless Architectures

Serverless architectures allow developers to build and deploy applications without
managing servers, enhancing scalability and reducing operational complexity. In a
serverless model, cloud providers automatically allocate resources as needed, and
developers only pay forthe actual usage of computing resources.

Example: Amazon Web Services (AWS) Lambda is a serverless computing service that
lets developers run code without provisioning or managing servers. This enables
developers to focus on writing code and building applications rather than managing
infrastructure.
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EXERCISE,

Multiple Choice Questions (MCQs)

1. The main benefit of edge computing:
a) Lower cost b) Reduced latency
¢) Increased complexity d) Enhanced security
2. A cloud deployment model with resources shared among multiple
organizations with common concerns:
a) Public Cloud b) Private Cloud
¢) Community Cloud d) Hybrid Cloud
3. The advantage of using a distributed ledger in blockehain technology:
a) Centralized control for quick decision-making
b) Easy alteration of transaction histories
¢) Enhanced transparency and security through decentralized verification
d) Lower computational requirements
4. A cloud deployment model combining public and private cloud features:
a) Public Cloud b) Hybrid Cloud
¢) Community Cloud d) Multi-Cloud
5. The purpose of a distributed ledger in blockchain:
a) Central authority management
b) Secure and transparent data sharing among multiple participants
¢) Fewer participants required
d) Data visibility only to central authority
6. A cloud senvice offering a.platform for developing, running, and managing
applications without managing infrastructure:

a) Infrastructure as a Service (laaS) b) Platform as a Service (PaaS)
¢) Software as a Service (SaaS) d) Data as a Service (DaaS)

Z. The service model enabling application deployment without server
management:
a) Infrastructure as a Service (laaS) b) Platform as a Service (PaaS)
¢) Software as a Service (SaaS) d) Serverless Architecture

8. Thefeature introduced in Blockchain 2.0 beyond cryptocurrency:
a) Enhanced mining techniques
b) Decentralized applications and smart contracts
¢) Better graphics
d) Faster internet speeds
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9. The primary advantage of serverless architectures:

a) Cost savings

b) Constant server management
¢) Increased hardware needs

d) Manual scaling

Short Questions

1.

& o pa

Analyze the role of Peer-to-Peer Networks in Blockchain. How do they function
and why are they essential?

Describe the concept of immutability in blockchain. Why is it a critical feature?
What is edge computing and how does it benefit data processing?

Describe the concept of serverless architectures,

6. Whatadvantages do serverless architectures offerto developers?
8. Howdoes edge computing improve the efficiency of autonomous vehicles?
9. Differentiate between Elasticity and On-Demand access in cloud computing.
Long Questions
1. Define cloud deployment models and assess the differences among them.
2. Classify the various types of cloud services and compare them, highlighting key
distinctions.
3. Discuss the advancements and benefits of edge computing in modern
technology.
4. Explain the concept of serverless architectures and their impact on application
development.
5. Describe “Cloud Deployment Models” with examples.
100
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Legal and Ethical Aspects
of Computing System

Student Learning Outcomes "

By the end of this chapter, students will be able to:

¢ Understand the fundamental legal and ethical considerations in computing systems.
» |dentify various privacy and security threats in digital environments.

Explain strategies for preventing and mitigating security threats.

Discuss the digital divide and its implications for different social groups.

Recognize and address bias in computing systems.

Utilize information safely and responsibly.

Assess the impact of computing on individuals and society.

e Apply principles of digital citizenship and ethical conduct.

Y, ”

Introduction

In today's digital world, computing systems play a crucial role in every aspect of our lives,
from personal devices to complex networks. As these systems become more integrated
into our daily routines, understanding the legal and ethical considerations associated
with their use is essential. This chapter delves into various aspects of digital technology,
including terms of use, privacy and security threats, and the digital divide. The legal and
ethical challenges in computing cover a range of issues such as data protection,
intellectual property rights, and compliance with relevant laws. Ethical considerations
address privacy, fairness, and the broader societal impacts of technology.
7.1Understanding Terms of Use

“Terms of Use”, also called Terms and Conditions or Terms of Service, are legal
agreements that outline how a service or product can be used. These terms are set by the
provider (like a website, app, or software company) and must be agreed upon by the
user. The main purpose is to establish a fair and transparent relationship between the
provider and the user, ensuring that both parties understand their rights and
obligations.

Example: When you use a Pakistani online shopping platform like Daraz, the Terms of
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Use may include clauses about payment methods, return policies, and delivery
procedures, ensuring that customers are aware of what to expect and what is expected
of them.

7.1.1 Importance
Understanding Terms of Use is important for several reasons:

1. Protection of Rights: Terms of Use protect users by defining their rights, such as
the right to privacy, the right to receive certain levels of service, and the right to
seek redress if something goes wrong.

Example: When we use a food delivery service in Pakistan like Foodpanda, the
Terms of Use specify what happens if your order is incorrect or the delivery is
delayed.

2. Clarity and Transparency: These terms provide clarity and transparency about
what users can expect from a service. They explain what the service provider will
deliver, under what conditions, and what actions are not permitted. This prevents
misunderstandings and helps users make informed decisions.

Example: If we use a mobile phone for sending or receiving payments, the Terms
of Use will outline transaction limits, fees, and process for reporting
unauthorized transactions.

3. Legal Safeguards: For businesses, Terms of Use act as a safeguard against
misuse of their services. They set boundaries to protect the company from
potential legal issues caused by users not adhering to the rules.

Example: A Pakistani online education platform may include terms that prohibit
the sharing of course content without permission, protecting their intellectual
property.

7.1.2 Commaon Clauses and Conditions

Terms of Use usually contain several common clauses, which are designed to protect

both the provider and the user. These clauses include:

1. User Obligations: These clauses outline what is expected from the user.
Example: In Pakistan, popular ride-sharing apps such as Careem include terms
that require users to provide a valid phone number and prohibit the misuse of
the service fornon-transportation purposes.

2. Limitations of Liability: These clauses limit the service provider's liability if
something goeswrong.

Example: In Pakistan, if you use an online banking service and the app is
temporarily down, the bank's Terms of Use will typically limit their liability for
such disruptions.

3. Privacy and Data Use: Privacy clauses explain how a company will collect, use,
and protect user data. This is particularly important given the increasing
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concerns around data privacy.
Example: If you use a messaging app like WhatsApp, the Terms of Use outline
how your messages are stored and protected.

4. Intellectual Property Rights: These clauses protect content owned by the
service provider, such as logos, software, and other proprietary materials.
Example: A Pakistani news website may include terms that prohibit users from
copying and distributing their articles without permission, ensuring that their
contentis not misused.

5. Termination of Service: This clause explains the conditions under which the
provider can terminate a user's access to the service.

Example: Social media platforms like Facebook have terms that allow them to
suspend or terminate accounts that violate community standards, such as
accounts that spread hate speech or misinformation.
7.1.3 Legal Ramifications
Violating the Terms of Use can lead to serious legal consequences. Users can be fined,
sued, or banned from using the service.
Example: Using software without a proper license may resultin legal action for software
piracy. Companies that use unlicensed software face legal risks and cybersecurity
threats.

7.1.4 Ethical Considerations

Ethical considerations in Terms of Use include fairness, transparency, and respect for
user rights. It is essential for companies to ensure that their terms are clear,
straightforward, and not overly complex or deceptive.

Example: In Pakistan, when users sign up for an online course, the terms should clearly
specify whether a certificate will be awarded, how personal data will be handled, and
whether there are any additional fees.

7.1.5 Personal Rights

Personal rights within the Terms of Use include the right to privacy, the right to be
informed, and the right to withdraw consent. It is essential for users to be aware of these
rights and understand how to exercise them.

Example: Under Pakistan's Personal Data Protection Bill, users have the right to access
their personal data and request corrections or deletions. When engaging with services
like local e-commerce websites, users have the right to know how their personal
information, such as addresses and phone numbers, will be utilized.

DO YOU: .’ Some online platforms frequently update their Terms of Use. It's a
. good practice to review them periodically to stay informed about an
KNOW? 9 ghangzs. P y to stay y
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7.2 Privacy and Security Threats

In today's digital world, privacy and security threats are major concerns for individuals
and organizations alike. These threats have the potential to compromise personal
information, financial data, and overall online security. Understanding these risks is
essential for protecting sensitive information. The main types of privacy and security
threats are outlined below:

7.2.1 Types of Security Threats

There are five primary categories of security threats associated with online services.
7.2.1.1 Spam

Spam refers to unwanted messages that you receive on your email or phone.

Example: You may receive numerous text messages from unknown numbers offering
products or services you did not request.

7.2.1.2 Spyware

Spyware is a type of harmful software that secretly monitor your activities on your
computer or mobile phone.

Example: If you download a free app from an unreliable source, it may install spyware on
your device. This spyware can secretly monitor your online activities, such as the
websites you visit or the information you enter, without your knowledge.

7.2.1.3 Cookies

Cookies are small files that websites place onyour device when you visit them. They help
the website remember things like your login details and personal preferences.

Example: Whenyou visit an online shopping site, cookies save your login information so
you do not need to enter it every time you visit. However, cookies can also track your
online activities, such as the products you view, to show you advertisements related to
yourinterests.

7.2:1.4 Phishing

Phishing is a type of scam where someone pretends to be a trustworthy organization to
trick you into giving away your personal information.

Example: You may receive an email that looks like it comes from your bank, asking you
to click a link and enter your account details. If you follow these instructions, your money
could be at risk because the email is fake.

Pharming

> |
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Pharming is a sophisticated technique where users are redirected to a fake website
without theirknowledge.

Example: Imagine you want to access your online banking account, but due to a
pharming attack, you are sent to a counterfeit site that looks just like your bank's real
site. If you enter your login information on this fake site, the scammer collects your
details.

Over 90% of phishing attacks are carried out through email. These
DO YOU: '’ scams often look like legitimate communications from trusted
. organizations, making it crucial to verify the source before clicking on
any links or providing personal information.

7.2.2 Security Threat Prevention Techniques

To protect yourself from online threats, it is important to use various security tools and
practices. These techniques help safeguard your personal information and ensure a
safer online experience,

7.2.2.1 Spam Filters

Spam filters help keep unwanted emails out of yourinbox.

Example: If you receive a lot of promotional emails that you don't want, a spam filter can
automatically move these emails to a separate folder or delete them. This way, you only
see the emails you actually want.

7.2.2.2 Antivirus Software

Antivirus software protects your computer from harmful programs like spyware.
Example: If you download a file from the internet, antivirus software checks it for any
hidden threats. If the file is safe, you can open it without worry. If it is harmful, the
software will alert you and prevent the file from causing damage.

7.2.2.3 Cookie Management

Cookies are small files stored on your computer by websites. Managing cookies means
deciding which cookies you want to keep and which ones you want to delete.

Example: You can keep cookies from your favorite shopping website so you don't have
to log in every time, but itis good idea to delete cookies from unfamiler sites to protect
your privacy.

7.2.2.4 Recognizing Phishing

Phishing is a type of online scam where a’gltackers try to trick you into sharing sensitive
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information, such as passwords, credit card numbers, or bank details.
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Example: You may receive an email that appears to be from your bank, asking you to
click a link and enter your account details. Recognizing phishing involves identifying
these emails as fake and avoiding clicking any links or providing any information.

7.2.2.5 Guarding Against Pharming

Pharming is when attackers redirect you from a legitimate website to a fake one to steal
yourinformation.

Example:

If you type in the URL for your bank's website, pharming can send you to a fake website
that looks just like your bank’s site. To guard against pharming, always check that the
website's address is correct and secure {look for “https.//” and a padlock symbol in the
browsers address bar).

Tidbits )

Effective online security involves using multiple strategies like spam filters, antivirus soft-
ware, and careful cookie management to cover various threat types. Combining different
security techniques provides better protection against online threats.

7.3 The Digital Divide and Its Impacts

The digital divide refers to the gap between individuals, communities, and regions that

have access to modern Information and Communication Technology {ICT) and those

that do not. The digital divide is-a critical issue because it can lead to unequal
opportunities in education, employment, healthcare, and social participation.

7.3.1 Causes of the Digital Divide

Several factors contribute to the digital divide:

1. Economic Barriers: One of the primary causes of the digital divide is the economic
barrier. Many individuals and families cannot afford the costs associated with
computers, smartphones, or broadband internet. This economic disparity is
particularly evident in developing countries, rural areas, and among low-income
populations.

2. Geographical Barriers: Access to ICT varies significantly between urban and rural
areas. In many parts of the world, especially in remote or rural areas, the
infrastructure necessary for internet connectivity is either underdeveloped or non-

existent. 106
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. Educational Barriers: Lack of digital literacy is another significant factor contributing
to the digital divide. Even when the technology is available, individuals may not know
how to use it effectively due to a lack of proper education and training.

4. Social Barriers: Age, gender, and disability can also affect access to technology. For
example, older adults may be less inclined or able to use new technologies, and
women in some regions may face cultural barriers that limit their access to ICT.

7.3.2 Impacts of the Digital Divide

The digital divide has far-reaching impacts on individuals and society as a whole. These

impacts can exacerbate existing inequalities and create new ones.

7.3.2.1 Educational Inequality

Access to the internet and digital tools is increasingly essential for education. Students

who lack access to these resources are at a significant disadvantage.

Example: During the COVID-19 pandemic, when schools in Pakistan and around the

world shifted to online learning, students from low-income families or rural areas

struggled to keep up with their studies due te a lack of internet access or devices. This
has led to a widening of the educational gap between different socio-economic groups.
7.3.2.2 Economic Disparities

wn

The digital divide also has significant economic implications. In today's economy, many
jobs require at least basic digital skills. Those without access to technology or the
internet may find it challenging to secure employment, leading to higher
unemployment ratesin already disadvantaged communities.

Example: In Pakistan, access to online job portals and digital banking services is often
limited to those in urban areas, further widening the economic gap between urban and
rural populations.

7.3.2.3(Social and Civi¢ Participation

The digital divide can also affect social and civic participation. Access to social media,
online news, and digital government services allow individuals to stay informed and
engaged in civic activities. However, those without access are often excluded from these
opportunities, leading to a lack of representation and participation in democratic
processes.

Example: In Pakistan, access to e-government services is more readily available in cities,
leaving rural populations with limited means to participate in governmental processes
or access social services.
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7.3.2.4 Health Disparities
The digital divide can lead to unequal access to health information and services. Digital
platforms provide valuable resources for health education, telemedicine, and
appointment scheduling.
Example: In Pakistan, rural communities with limited internet access may struggle to
find reliable health information online or participate in telemedicine consultations.
7.3.2.5 Digital Literacy Gap
A significant digital divide also creates a gap in digital literacy. Individuals who do not
have access to technology may not develop essential digital skills, further reinforcing the
divide between those who are tech-savvy and those who are not.
Example: In Pakistan, people who lack access to computers and the internet may miss
out on opportunities to learn and practice digital skills.
7.3.3 Bridging the Digital Divide
Bridging the digital divide means making sure everyone has equal access to technology
and the internet. This is important for giving everyone the same chances to learn and
grow. Here are some waysto doit:
1. Government Initiatives: The government can help by building the
infrastructure needed forinternet access in areas where it's not available.
2. Educational Programs: Schools and community centers can teach people how
to use technology.
3. Public-Private Partnerships: When the government teams up with businesses
and nonprofits, they can make technology more affordable.

> |

00 YOU'. The Government of Pakistan has launched several initiatives to
KNOW? B8 increase internet access in rural areas, including the introduction of
% ¥ mobile broadband services in remote regions.

Class Actlvity
Think about your own community. Are there people who may not have access
to the internet or digital devices? What can be done to help them? Write a

short paragraph on how your school or community can help bridge the digital
divide.

7.4 Computing's Impact on Individuals and Society
Computing systems have revolutionized the way we live, work, and communicate,
bringing profound changes to society. The widespread adoption of technologies like the
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internet, smartphones, and Artificial Intelligence (Al) has led te both positive and
negative impacts.

7.4.1 Positive Impacts

One of the most significant positive impacts of computing is the increased accessibility
to information. The internet has made it possible for people to access vast amounts of
information on nearly any topic, breaking down barriers to education and knowledge.
Example: Online educational platforms such as Coursera and edX allow students from
remote areas to take courses from prestigious universities around the world.

Moreover, computing has improved communication, making it easier and faster for
people to connect globally. Social media platforms like Facebook and X (Twitter) have
not only facilitated personal connections but also enabled social movements, such as
the #MeToo movement, to gain global traction. In Pakistan, social media played a crucial
role in raising awareness about the 2014 Peshawar school attack, mobilizing support and
solidarity.

Computing has also driven economic growth by creating new industries and job
opportunities. The rise of e-commerce platforms like Daraz has transformed traditional
business models, allowing small businesses in Pakistan to reach customers nationwide
and eveninternationally.

7.4.2 Negative Impacts

However, the impact of computing is not without its drawbacks. One of the major
concerns is the digital divide, where a significant portion of the population lacks access
to modern computing technologies. In Pakistan, the urban-rural divide is evident, with
rural areas having limited access to reliable internet and computing devices, leading to
unequal opportunities in education and employment. Another negative impact is the
spread of misinformation and fake news, which can lead to social unrest.

Example: During the COVID-19 pandemic, misinformation about the virus and vaccines
spread rapidly on social media, causing confusion and fear among the public. This
highlights the need for digital literacy, so people can critically evaluate the information
they encounter online.

Privacy concerns are also a significant issue, as the increased use of computing systems
has led to the collecticn and storage of vast amounts of personal data. Without proper
regulations, this data can be misused, leading to breaches of privacy and security. In
Pakistan, incidents like the leakage of citizens' data from the National Database and
Registration Authority (NADRA), underscore the importance of robust data protection
measures.
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Computing technology has enabled “Internet in a Box" projects that
DO YOu: .~ provide offline educational resources. In Pakistan, such initiatives
KNOW? BB have brought digital learning to remote areas without internet access,
- 8% demonstrating h i i i
g how technology can bridge educational gaps in
underserved regions.

7.5 Digital Citizenship and Ethical Considerations

Digital citizenship involves understanding how to behave responsibly and ethically
when using digital technologies and the internet. It encompasses a range of behaviors
and practices that help ensure a positive and secure online experience for everyone. By
practicing good digital citizenship, individuals can protect themselves and others from
harm, respect the rights of others, and contribute to a safe and inclusive digital
environment.

Example: In Pakistan, students should learn to communicate respectfully in online
forums and social media platforms. This means avoiding bullying or harassment and not
spreading false information. It also involves understanding the importance of digital
privacy and securing one's online accounts to prevent unauthorized access.

7.5.1 Responsible Digital Behavior
Responsible digital behavior means using technology and the internet in ways that are
respectful and safe. This includes:

1. Using Strong Passwords: Create passwords that are difficult for others to guess.
Example: Instead of using “password123", use a combination of letters,
numbers, and symbaols.

2. Avoiding Phishing Scams: Do not click on suspicious links or open emails from
unknown sources that ask for personal information.,

Example: If you receive an email claiming to be from a bank asking for your
account details, verify its authenticity before responding.
7.5.2 Ethical Use of Information
Ethical use of information involves handling data and content in a fair and lawful
manner.
7.5.2.1 Responsible Data Sharing
Responsible data sharing means only sharing personal or sensitive information when
absolutely necessary and ensuring that it is shared with trusted entities.
Example: When applying for a school scholarship online in Pakistan, students should
provide their personal details only on secure and verified websites to prevent misuse of
their information.
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7.5.2.2Ethical Issues

Ethical issues in information use include:

1. Respecting Copyright: Do not copy or use someone else's work without
permission.

Example: When writing a research paper, students should not copy text from online
articles without citing the source.

2. Avoiding Plagiarism: Properly attribute ideas and information to their original
authors to avoid plagiarism. This means mentioning the source of any quotes or
ideas used in assignments.

7.5.3 Cybersecurity Awareness

Cybersecurity awareness involves understanding and implementing practices to protect

oneself from online threats.

DO YOU''/. A Cyber Crime can be reported at NR3C-FIA available at
AoV o  https://www.nr3cgov.pk

7.5.4 Collaborative Problem Solving

Collaborative problem solving involves working together with others to address
challenges and achieve common goals.

7.5.4.1 Human-Machine Collaboration

Human-machine collaboration is about working with technology to solve problems.
This includes:

1. Using Tools: Leverage software and digital tools to assist in tasks.

Example: Students might use spreadsheet software to analyze data for a group
or individual project.

2. Combining Skills: Integrate human skills with machine capabilities for better
results.

Example: Using data analysis tools to interpret complex data sets while applying
human judgment to make decisions.
7:5.4.2 Teamwork and Knowledge Sharing
Teamwork and knowledge sharing involve collaborating with others and exchanging
information:

1. Group Projects: Work together on assignments or projects, each contributing
your expertise. Example: In a group project for a science class, students should
collaborate and share their research findings to complete the assignment.

2. Sharing Insights: Exchange ideas and knowledge with peers to enhance
learning. Participate in study groups or discussions to broaden your
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understanding of the subject matter.

7.5.5 Creating Accessible Digital Content
Creating accessible digital content means designing and producing content that
everyone can use, including people with disabilities.
7.5.5.1 Design for Accessibility
Designing for accessibility involves making digital content usable for all individuals,
including those with disabilities:
1. Readable Fonts: Use clear and large fonts that are easy to read.
Example: Choose fonts like Arial or Times New Roman and avoid overly
decorative styles.
2. Alternative Text for Images: Provide descriptions for images so that visually
impaired users can understand the content.
Example: Include descriptive text for charts or graphsin a report.
7.5.5.2 User Feedback
User feedback is about gathering opinions from users to improve digital content:
1. Surveys and Forms: Use surveys to collect feedback on digital content and
make necessary improvements.
Example: After creating a website, ask users to provide feedback on their
experience and make adjustments based on their suggestions.
2. Direct Communication: Engage with users directly to understand their needs
and preferences.
Example: Ask classmates for their input on a presentation and use their
feedback to enhance its effectiveness.

In 2020, Pakistan introduced the Personal Data Protection Bill, which aims to
protect citizens' data and ensure their privacy. This bill requires organizations to
obtain explicit consent before collecting personal data and mandates the secure
storage of such data.
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Multiple-Choice Questions (MCQs)
1. Option typically included in common Terms of Use clauses:
a) User obligations
b) Privacy and data use
¢) Product advertising
d) Termination of service
2. The purpose of the “Limitations of Liability” clause in Terms of'Use:
a) Ensures full company responsibility
b) Limits company's liability
¢) Provides user rights for damages
d) Guarantees constant service availability
3. The type of harmful software that secretly manitors user activity:

a) Spam b) Cookies

¢) Spyware d) Pharming
4. The threat involving user redirection to fake websites:

a) Phishing b) Spam

¢) Spyware d) Pharming

5. The impact of the digital divide-en‘education:
a) Improves learning for all
b) No educational impact
¢) Creates inequality in digital resource access
d) Replaces traditional teaching methods
6. The reason for understanding.bias during information evaluation:
a} Ignoring other viewpoints
b) Recognizing the source’s agenda
¢) Validating all sources equally
d) Avoiding evaluation altogether
7..The positive societal impact of computing systems:
a) Spread of misinformation
b) Improved information accessibility
¢) Heightened privacy concerns
d) Widened technology gap
8. The practice considered ethical when using information:
a) Copying content without permission
b) Respecting copyright and avoiding plagiarism
¢) lgnoring source attribution
d) Using unverified information
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8. The behavior considered responsible digital conduct:
a) Using secure websites
b) Spreading false info online
¢) Respecting online privacy
d) Reporting suspicious activity1

Short Questions

Why is it important for users to understand Terms of Use?

Differentiate between phishing and pharming.

Identify two impacts of the digital divide on social and civic participation.

What are the key steps involved in evaluating information sources?

. Howdoes responsible data sharing contribute to ethical use of information?

Long Question

1. Explain the common clauses found in Terms of Use and describe how they protect
both the service provider and the user.

2. Explain the concept of bridging the digital divide and discuss the roles of
government initiatives in addressing this issue. Provide relevant examples from
Pakistan.

3. Explain how critical thinking skills contribute to responsible information utilization.
Provide examples of how these skills can be applied in real-life scenarios.

4. Discuss the importance of collaborative problem solving in a digital environment
and provide examples of how human-machine collaboration can enhance this
process.

S N
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Online Research
and Digital Literacy

' Student Leamning Outcomes o

By the end of this chapter, students will be able to:

» Explain the importance of online research and its impact on academic and
professional work.

¢ Recognize different types of online research and their applications.

e Apply digital literacy skills, including using technology, searching for
information, evaluating sources, creating digital content, and ensuring online
safety and privacy.

¢ Use advanced search techniques, including Boolean operators and search filters,
to find relevant information effectively.

« Navigate online libraries and research databases to manage digital resources
efficiently.

¢ Identify key principles of research ethics and their importance in research.

¢ Define intellectual property, its types, and understand how to protect
intellectual property rights,

Introduction

This chapter illustrates the fundamental aspects of online research and digital literacy,
which are essential for effectively navigating and utilizing the vast array of information
available on the internet. It introduces key concepts related to conducting online
research, including advanced search techniques and effective management of digital
resources. Additionally, the chapter covers the importance of formulating clear research
inquiries, understanding research ethics, and recognizing intellectual property rights.
Mastering these skills will enable students and researchers to perform rigorous and
ethical research while ensuring proper use and protection of digital content.

8.1 Online Research and Digital Literacy
Online research is the activity of finding information on the internet about a particular
topic. It involves using various online sources, such as articles, reports, or videos, to
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gather knowledge. The goal of online research is to collect correct, trustworthy, and
current information that helps in understanding a topic or solving a problem.

8.1.1 Importance of Online Research

Online research is important because it allows people to access a wide range of
information quickly and easily. In today's world, where almost everything is connected
to the internet, knowing how to search for and use online information is a valuable skill.
It helps students to complete their homework, allows professionals to stay updated in
their fields, and assists everyone in making informed decisions.

8.1.2 Types of Online Research

Online research can be categorized into different types based on the purpose and the
kind of information needed. The most common types of online research are:

1. General Information Research: It involves finding basic information on a topic.
One can use search engines like Google tofind articles, blog posts, or videos that
provide general knowledge.

2. Academic Research: This type of research focuses on finding scholarly
information for educational purposes. It involves searching for books, research
papers, or articles from educational websites, libraries, or databases.

3. Market Research: This type is used by businesses and entrepreneurs to
understand market -trends, customer behavior, and competition. Market
research helps businesses make informed decisions about launching new
products or services.

4. Fact-Checking Research: This type is used to verify if the information is
accurate. It involves checking multiple reliable sources to confirm the
correctness of facts.

5. Health Research: This type involves finding information related to health issues,
medical treatments, or healthcare services.

8.1.3 Digital Literacy

Digital literacy is the ability to use digital tools, such as computers, smartphones, and the
internet, to find, understand, create, and share information. It involves several skills,
including using search engines to look up information, assessing whether online
sources are reliable or not, and protecting personal information while using digital
platforms.

8.1.4 Key Components of Digital Literacy

Digital literacy includes several important skills that help people use technology
effectively. The key components of digital literacy are explained below.
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Using Technology

Using technology involves operating devices like computers, tablets, and smartphones.
Itincludes knowing how to open programs, use applications, and navigate websites.
Example: If a students use a computer to write a report for school. They need to know
how to use word processing software to type and format their report.

Searching for Information

Searching for information means using search engines to find data on the internet. This
skill includes entering relevant keywoerds and refining search results to locate useful
information.

Example: Farmers in Punjab want to learn about new crop irrigation methods. They use
Google to search for terms like “modern irrigation techniques for wheat”.

Evaluating Sources

Evaluating sources invelves checking if the information you find online is reliable. This
includes looking at who created the content and whether it comes from a trustworthy
source.

Class Activity

1. Choose a topic that interests you (e.q., renewable energy, artificial
intelligence, or a historical event).

Use specific keywords to search for information online.

Find at least three sources of information and evaluate their reliability.

Write a short summary of what you found and include the links to your
sources.

AW

\

Did you know that more than half of the world's population uses the\
DO YOU L. internet? With so much information available, learning how to
RNIGIE & research effectively online is a powerful tool for your education and

\_ beyond. Y,
8.2 Utilizing Digital Resources

Utilizing digital resources means effectively using tools and information available on the
internet to suppert your work or learning. It involves finding and using online materials,
such as articles, videos, and websites, that can help you achieve your goals.

8.2.1 ‘Online Libraries and Research Databases

In today's digital age, many libraries and research databases are available online,
providing access to a wealth of academic resources. These digital tools can help you find
reliable and scholarly information for your research projects.

Accessing Academic Journals

Academic journals are collections of articles written by experts in various fields. These
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articles are usually peer-reviewed, meaning they have been checked by other experts
before being published, making them trustworthy sources of information. As a student,
you can access many academic journals online through school libraries, university
portals, or open-access websites.

8.2.2 Effective Navigation and Managing Digital Information

When looking for information online, knowing how to search effectively is important.
Start by using specific keywords related to your topic. You can also use advanced search
options to narrow your results. Many online libraries and databases offer filters to help
you search by date, author, or subject. Once you have found useful resources, managing
the information is crucial. Save and organize digital copies of articles, take notes on key
points, and keep track of your sources for future reference. Using digital folders, note-
taking apps, or reference managers helps you stay organized and makes the research
process smoother.

v

Class Activity

1. Choose a topic for research and use an online library or open-access
repository to find at least three academic articles related to your topic.

2. Download the articles and save them in a designated folder.

3. Write a summary of each article, noting down key points and any useful
quotes,

4. Share your findings with the class, explaining how you found the articles
and how you organized your research.

b, o

r

vy

Did you know that many universities around the world, including in
00 YOU .o Pakistan, provide free access to thousands of academic journals and

KNOW? B2 research papers online? By leaming how to navigate these digital
® % resources, you can find high-quality information for your studies

\_ without leaving home! )

8.3 Research Ethics

Research ethics are the principles and guidelines that researchers follow to ensure that
their work is honest, respectful, and fair. These ethics help maintain the integrity of
research_and protect the rights and well-being of anyone involved in the study,
including the participants, the research community, and society at large.

Example: Imagine you're conducting a survey on how social media affects your
classmates' study habits. Research ethics would require you to ask for their permission
before collecting any personal information and to ensure that their responses are kept
confidential.
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8.3.1 Importance of Research Ethics

Ethical research is important because it ensures that the findings are trustworthy and that the
rights of those involved are respected. By following ethical guidelines, researchers can avoid
causing harm, spreading misinformation, or being unfair to the people or communities they
study. Ethical research also contributes to the credibility and reliability of the results, making sure
that the research is valuable to others.

8.3.2 Key Principles of Research Ethics

1. Informed Consent: Always inform participants about the purpose of your
research and obtain their permission before involving themin your study.

2. Confidentiality: Keep personal information and responses of participants
private and do not share them without permission.

3. Integrity: Be honest and transparent in your research. Do not falsify data,
plagiarize, or misrepresent your findings.

4. Respect for Participants: Treat all participants with respect and ensure that
your research does not harm them in any way.

Class Actlvity
1. Read a case study about a research project where ethical quidelines were
not followed (e.g., a study where participants’ privacy was not respected).
2. Discuss in groups what went wrong and how it could have been done
ethically.
3. Write down your group’s conclusions and share them with the class.

> |

i Did you know that ethical guidelines in research have been developed\

over many years to protect participants and ensure that research

00 YOU' contributes positively to society? By following these guidelines, you

can help build trust in your work and contribute to the greater good.

8 W Remember, being an ethical researcher means more than just

following rules—it's about being honest, fair, and respectful in all your
research activities. y

.

8.4 Understanding Intellectual Property

Intellectual Property (IP) refers to the legal rights that protect creations of the mind, such
as inventions, literary and artistic works, designs, symbols, names, and images used in
commerce. These rights allow creators to control and profit from their work, ensuring
they are recognized and rewarded for their creativity and innovation.

8.4.1 Types of Intellectual Property

This section covers the different types of intellectual property, including patents,
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trademarks, copyrights, industrial designs, and trade secrets.

Patents

A patent is an exclusive right granted for an invention, which is a product or process that
provides a new way of doing something or offers a new technical solution to a problem.
A patent prevents others from making, using, or selling the invention without the
inventor's permission,

> |

Example: A Pakistani engineer invented a new type of solar panel that is more efficient
in converting sunlight into energy. By obtaining a patent, the engineer ensures that only
he can manufacture and sell this solar panel in Pakistan for a certain number of years.

Trademarks

A trademark is a sign, logo, or name that distinguishes the goods or services of one
company from those of others. Trademarks help consumers identify the source of a
product or service and are essential for building brand recognition.

Example: The logo of National Foods is a trademark that helps customers recognize the
brand instantly when they see it on products like spices and sauces.

Copyrights
Copyright protects literary and artistic works, such as books, music, films, paintings, and

software. It gives the creator the exclusive right to use, distribute, and license their work,
as well as the ability to prevent others from copying or using it without permission.

Example: A Pakistani author writes a novel. Copyright law ensures that only the author
has the rightto publish, sell, oradaptthe novelinte a movie.

Industrial Designs

Industrial design rights protect the visual design of objects that are not purely utilitarian.
This includes the shape, configuration, and aesthetic aspects of a product that make it
unigque and appealing.

Example: A designer in Karachi creates a unique and stylish bottle shape for a new
brand of mineral water. By protecting the design, no other company can use the same
bottle shape for their products.

Trade Secrets

A trade secret is a confidential information that provides a business with a competitive
edge. Unlike patents, trade secrets are not disclosed to the public. Companies protect
trade secrets through confidentiality agreements and other legal means.

Example: The recipe for a famous Pakistani soft drink, Pakola, is a trade secret. Only a few
people in the company know the exact ingredients and proportions used in making the
drink.

K
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8.4.2 Importance of Intellectual Property

Intellectual property is important because it helps people protect their ideas and
creations. When someone invents something new or creates a piece of art, intellectual
property laws make sure that only they can profit from it. This protection encourages
people to keep coming up with new ideas and innovations, knowing they will be
rewarded for their efforts. In short, intellectual property supports creativity and helps
drive progress by making sure that creators get the benefits of their hard work.

> |
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Class Activity

Objective: Help students identify different types of intellectual property in
their daily lives.

1. Ask students to bring to class a product they use regularly, such as a
mobile phone, a book, or a piece of clothing.

2. Have each student identify at least one type of intellectual property
associated with their product {e.g., the brand name, the design, or the
content),

3. Discuss how intellectual property rights protect these elements and why it
is important for the creators or companies.

e, ”

4 Did you know that Pakistan has its own Intellectual Property\

DO YOU' '’ Organization {IPO)? This organization is responsible for registering

KNOW? 5 and protecting intellectual property rights in the country, helping to
ensure that creators and businesses are rewarded for their innovation.

.. J

8.4.3 How to Protect Your Intellectual Property

1. Patents: If you invent something new, apply for a patent through the Intellectual
Property Organization of Pakistan (IPO Pakistan}.

2. Trademarks: Register your brand name, logo, or slogan as a trademark to
prevent others from using it.

3. Copyrights: Ensure your creative works are protected by registering them with
the appropriate authority.

4. Trade Secrets: Keep valuable business information confidential and use legal
agreements to protect it.
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Multiple Choice Questions

1. The key compeonent of digital literacy:
a) Writing poetry
b} Understanding agricultural methods
¢} Using digital tools effectively
d) Practicing public speaking
2. Boolean operator used to exclude a term from search results:
a) OR
b} AND
¢} NOT
d} NEITHER
3. The essential skill for evaluating online sources:
a) Guessing the source's credibility
b} Knowing the content creator's name
¢} Checking if content is from a trusted entity
d) Reading the content multiple times
4. Importance of being specific when formulating a research question;
a) To ensure it covers a wide range of topics
b} To clearly define what you want to find and avoid vagueness
¢} To include as much information as possible
d) To make the research more generalizable
5. The meaning of “peer-reviewed” article:
a) Edited by a single expert
b} Published in a magazine
¢} Reviewed by other experts in the field
d) Freely available online
6. The key\purpose of online libraries:
a) Providing access to entertainment
b} Offering a variety of academic resources
¢} Promoting social media interaction
d) Selling digital books and materials
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7. An essential component of ethical research:
a) Collecting data regardless of participant privacy
b} Avoiding plagiarism and giving proper credit
¢} Publishing only positive results
d) Ignoring consent if research is important
8. The research ethics principle focused on honesty in reporting findings:
a) Confidentiality
b} Integrity
¢) Informed Consent
d} Avoiding Bias
9 The option falls outside the category of intellectual‘property is:
a) Patents
b} Trademarks
¢} Copyrights
d) Physical Properties
10. Way for a company to protect a trade secret:

a) Register it with the IPO

b} Apply for a trademark

¢} Keep it confidential and use legal agreements
d) Publish it in a journal

Short Questions
1. How can one ensure the reliability of information found online research?
2. Why s itimportant to evaluate the reliability of online sources?

3. Why is it important to use specific keywords when searching for information
online?

4. Describe the purpose of atrademark.
5. How does copyright differ from patent protection?

Long Questions
1. Discuss the different types of online research and their purposes, providing
examples for each type.

2. Explain the concept of digital literacy and its key components. How does it
contribute to effective use of digital tools and resources?
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3. Explain the process of developing a clear and focused research question.
lllustrate your answer with examples of well-formulated and poorly-formulated
research questions.

4. Discuss the importance of research ethics in maintaining the credibility and
reliability of research findings. Explain how unethical practices could affect the
research community and society.

5. Discuss the various types of intellectual property and provide examples of each.
Explain how each type helps in protecting different kinds of creations and
innovations.
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Entrepreneurship in
Digital Age

Student Learning Outcomes -

By the end of this chapter, students will be able to:

e Understand the fundamental concepts of entrepreneurship and its significance in
the modern economy.

s Explain the principles and techniques of Design Thinking and how they apply to
business solutions.

e Develop a comprehensive business plan, including market analysis, financial
projections, and operational strategies.

» Gatherand interpret marketinsights to make informed business decisions.

» Create and deliver an effective business pitch, tailored to different audiences.

s Formulate marketing and sales strategies that align with business goals and target
markets.

» Understand key financial concepts essential for running a successful business, such
as budgeting, cash flow management, and financial forecasting.

e Develop strong communication and storytelling skills to effectively convey a
business's vision and connect with stakeholders.

» Recognize the importance of collaboration and iteration in refining business ideas
and solutions.

s Appreciate the role of innovation and creativity in driving business success and
solving real-world problems.

. J

Introduction

In this chapter we introduce the key aspects of entrepreneurship, focusing on the skills
and strategies necessary for business success. It covers the importance of innovation,
creativity, and problem-solving, emphasizing Design Thinking as a human-centered
approach to developing effective business solutions. The chapter guides readers
through creating a business plan, gathering market insights, and pitching ideas to
potential investors. It also touches on marketing and sales strategies, financial concepts,
and the significance of communication, collaboration, and iteration in refining business
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ideas. Lastly, it highlights the role of innovation and creativity in developing unique
solutions and improving existing products and services.

9.1 Design Thinking and Business Solutions
Let's explores how creative methods, like Design Thinking, help businesses tackle
challenges and better meet customer needs.

9.1.1 Design Thinking

Design Thinking is a method that helps us to look at problems from different angles.
Instead of just jumping to solutions, Design Thinking encourages us to first understand
the problem deeply. This method involves five key steps: Empathize, Define, Ideate,
Prototype, and Test.

1. Empathize: This means putting yourself in someone else’s shoes to understand
their feelings, needs, and challenges.

2. Define: After gathering information, the next step is te clearly define the
problem. Using the school bag example, you might define the problem as:
'Students need a lightweight, durable, and spacious bag that is comfortable to
carry'.

3. Ideate: Now it's time to brainstorm ideas. You can think of all possible solutions
without worrying if they are perfect. You might come up with ideas like a bag with
extra padding for comfort or one with compartments that make it easy to
organize books and supplies.

4. Prototype: A prototype is a simple version of your idea that you can create
quickly. For the school bag, you might create a basic model using cardboard,
fabric, or even paperto show whatit might look like.

5. Test: Finally, you test your prototype to see if it works well. You could ask
students to try the bag and give feedback. Based on their comments, you can
make improvements until you have a final product that solves the problem.

9.1.2 Business Solutions

Business solutions are ways to help companies solve problems and work better.
Example: Imagine you run a small grocery store. If you notice that items are often out of
stock, a business solution could be to order more frequently or use software to track
inventory. These steps can help keep your shelves full and customers satisfied.

9.1.3 HowDoes Design Thinking Apply to Business Solutions?

In the business world, Design Thinking helps companies create products and services
that people actually want and need. For example, a company might use Design Thinking
to develop a new app that makes it easier for people to order food online. By focusing on
the user's experience and testing different ideas, they can create a solution that is both
user-friendly and successful in the market. -
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9.2 Creating a Business Plan
A business plan is like a map for starting and running a business. It helps you plan out
what you want to do, how you will do it, and how you will succeed.

9.2.1 Whatis a Business Plan?

A business plan is a document that describes your business idea, how you plan to make it
successful, and the steps you will take to achieve your goals. It helps you think about
important details and make sure you are ready to start your business.

9.2.2 Key Parts of a Business Plan

A good business plan usually has several key parts:

s Executive Summary: This is a brief overview of your business idea. It includes
what your business does, your goals, and how you plan to achieve them. Think of
it as a summary that captures the most important points of your plan.

+ Business Description: This part explains what your business is about. Describe
the products or services you will offer, your target customers, and what makes
your business unique.

Example: If you are starting a lemonade stand, explain that you will sell
refreshing lemonade to people in your neighborhood.

¢ Market Analysis: This section shows that you understand your market. Research
who your potential customers are, what they need, and who your competitors
are. For instance, if you are starting a pet-sitting business, find out how many pet
owners are in your area and what other pet-sitting services are available.

» Products or Services: Explain what you are selling or offering. Describe the
features and benefits of your products or services.

Example: If you are starting a tutoring service, explain how your lessons will help
students improve their grades.

» Marketing and Sales Strategy: This section details how you will attract and keep
customers. Describe your marketing methods and sales tactics. For instance, if
you are starting a crafts business, explain how you will use social media and local
fairs to sell your products.

» Financial Plan: Outline your financial goals and how you will achieve them.
Include details about your budget, funding needs, and expected revenue.
Example: If you need $100 to buy supplies for your business, explain how you
will raise this money and what you expectto earnin return.

» Using Digital Tools to Create a Business Plan
Creating a business plan is a critical step in launching and managing a successful
venture. In the modern world, digital tools have made this process more
accessible and efficient, ensuring that your business plan is both comprehensive
and professional.

> |
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9.2.2.1 Software for Business Plan Creation

There are several software solutions available that simplify the process of creating a
business plan. These toels provide structured templates, financial modeling features,
and guidance that help you develop a clear and detailed business plan.

Suppose you want to start a small online bookstore. Using business plan software like
PlanGuru or Enloop, you can select a template tailored for retail businesses. The software
will guide you through creating sections like the business overview and market analysis.
These tools often include financial calculators where you can input costs for inventory,
website development, and marketing. The software then generates financial projections,
such as estimated sales and cash flow, with visual aids like charts and graphs. This can
simplify presenting your plan to investors or applying for funding.

9.2.2.2 Collaborative Tools for Teamwork

Team collaboration is essential when developing a business plan, particularly if you are
working with partners or advisors. Collaborative tools allow multiple people to
contribute to the plan simultaneously, providing a platform for real-time feedback and
revisions,

Example: Suppose you are opening a bakery with a friend who is skilled in baking, while
you focus on the business operations. To collaborate on the business plan, you can use
tools like Google Drive or Dropbox Paper. These platforms allow both of you to work on
the same document at the same time. While your partner writes the section about the
products and recipes, you can simultaneously develop the marketing plan and financial
forecast.

> |

[ Activity Instru€@iohs: P/ Etivity i
1. Choose a business idea that interests you. It could be something
simple like a school bake sale or a new hobby club.
2. Write a business plan using the key parts we discussed:
s Executive Summary
Business Description
Market Analysis
Products or Services
Marketing and Sales Strategy
+ Financial Plan
3. Share your business plan with the class. Explain why you think your
business will be successful and how you plan to make it happen.
4. Discuss with your classmates about their plans and give constructive
feedback. This will help everyone improve their ideas and learn from
; each other.
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9.3 Collecting Market Insights

Understanding your market is crucial for the success of any business. Collecting market
insights involves gathering and analyzing information about your target customers,
competitors, and the overall market environment. These insights help you make
informed decisions about your business strategy, products, and marketing efforts.

9.3.1 Market Research Techniques

Market research is the process of gathering data about the market in which your
business operates. This data can help you understand customer needs, preferences, and
behaviors, as well as the strengths and weaknesses of your competitors. There are two
main types of market research techniques: qualitative and quantitative.

9.3.1.1 Qualitative and Quantitative Research

Qualitative Research: This type of research focuses on understanding the underlying
reasons, opinions, and motivations of customers. It involves collecting non-numerical
data through methods such as interviews, focus groups, and observations.

Example: If you are opening a bakery, qualitative research could involve having in-
depth conversations with potential customers to understand their preferences for
different types of bread and pastries. This type of research helps you gain insights into
what customers value most, which can inform your product offerings and marketing
messages.

Quantitative Research: Unlike qualitative research, quantitative research involves
collecting numerical data that can be measured and analyzed statistically. This type of
research is useful for identifying patterns and trends in customer behavior.

Example: Conducting a survey can help determine how often people buy coffee and
how much they are willing to pay for it. This information can then assist in setting prices
and predicting potential sales volumes.

9.3.1.2 Customer Surveys and Focus Groups

Customer Surveys: Surveys are a powerful tool for gathering information from a large
number of customers. They can be conducted online, over the phone, or in person.
Surveys usually consist of a series of questions that customers answer, providing
valuable data ontheir preferences, behaviers, and demographics.

Example: Before opening your bakery, you might distribute a survey to people in your
neighborhood to find out which types of baked goods they would like to see in your
shop, what times of day they are most likely to buy, and how much they are willing to
spend.

Focus Groups: A focus group consists of a small, diverse set of individuals brought
together to engage in detailed discussions about a product, service, or concept. The
primary objective is to obtain a comprehensive understanding of customer opinions and
attitudes.
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Example: In the case of a bakery, organizing a focus group where participants sample
various breads and pastries and then discuss their preferences, likes, dislikes, and
suggestions forimprovement can yield valuable qualitative data.

9.3.2 Analyzing MarketData

After gathering market data through different research methods, the next important
step is to analyze this data. This means reviewing the information to find patterns,
trends, and insights that can help guide your business decisions. Analyzing the data
helps you understand the information and turn it into useful strategies foryour business.
Understanding Trends and Patterns: When we analyze the market data, one of the key
objectives is to identify trends and patterns.

Example: If you conduct a survey to determine how often customers purchase bakery
products, the data will likely show that most purchases occur on weekends. This pattern
suggests that focusing your marketing efforts or offering special promotions on
weekends can effectively increase sales.

Digital tools and platforms have revolutionized education by
DO YOU '/ enabling personalized learning experiences. For example, adaptive
w learning platforms adjust the difficulty of lessons based on a student's
progress, helping them learn at their own pace.

Segmenting the Market: Market segmentation is the process of breaking down a
larger target market into smaller, more specific groups based on factors like age,
income, or buying habits. By analyzing this data, you can identify distinct segments
within your market.

Example: You may discover that younger customers prefer sweet pastries, while older
customers favor whole-grain bread. Understanding these preferences allows you to
adjust your products and marketing efforts to better meet the needs of each group,
which can enhance customer satisfaction and boost sales,

Competitor Analysis: Analyzing market data also involves looking at your competitors.
By studying competitors' strengths and weaknesses, pricing strategies, and customer
feedback, you can identify opportunities to differentiate your business.

Example: if the data shows that a nearby bakery is popular for its artisanal bread, you
might consider adding gourmet pastries or seasonal cakes to your product line to attract
a different group of customers.

Predictive Analysis: Predictive analysis uses historical data to forecast future trends and
outcomes. For instance, if your sales data shows a steady increase in demand for a
particular product, you can predict that this trend will continue, and prepare by
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increasing production or expanding your menu.

Making Data-Driven Decisions: The primary aim of analyzing market data is to make
well-informed decisions that improve your business's success. Insights from data
analysis help in areas such as choosing products, setting prices, and planning marketing
strategies.

Example: If data shows that a specific product is underperforming, you may decide to
discontinue it and focus on more successful products, thereby optimizing the use of
your resources.

9.3.3 Business Pitch
A business pitch is a short presentation where you explain your business idea. Imagine
you have a great idea for a small business, like opening a new juice shop in your
neighberhood. A business pitch would include:
» What the idea is?: A juice shop that sells fresh, healthy, and affordable juices.
« Who the customers are?: People in your neighborhood, especially those who
care abouttheir health.
» Why it will work?: There are no other juice shops nearby, and people are
becoming more health-conscious.

> |

00 YOU Some of the most famous companies in the world, like Apple and
: = __' " Google, started with simple business pitches. The founders had to
KNOW: @ explaintheirideas clearly to get supportand investment!

9.3.4 Steps to Pitching Yourldea

1. Start with the Problem: Begin by explaining the problem that your business
idea will solve, For example, you might say, “Many people in our neighborhood
want to eat healthier, butthere aren't many options for fresh juices”.

2. Introduce Your Selution: Next, talk about how your business will solve this
problem. You might explain, “Our juice shop will offer a variety of fresh, healthy
juices made from local fruits”.

3. Explain Why It's Unique: What makes your idea different or better than other
options? You could say, "Unlike other shops, we will focus on affordability and
supporting local farmers by buying their fruits®.

4. Know Your Audience: Think about who you're pitching to. If you're talking to a
group of potential customers, focus on why they would love your juices. If you're
talking to investors, explain how your shop will make money.

5. Be Prepared to Answer Questions: After your pitch, people may ask questions.
Be ready to explain more details, like how much the juices will cost or where the
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shop will be located.

Example: Imagine you notice that many small businesses in your city, like local

shops or restaurants, don't have websites. You decide to pitch an idea for a web

development service aimed at helping these businesses go enline.

Your pitch might go something like this:

« Problem: "Many small businesses in our city struggle to attract customers
because they don't have a website”.

« Solution: °| will start a web development service that creates simple,
affordable websites for these businesses”.

» Unique Selling Point: “Our service will be tailored specifically for small
businesses, with easy-to-use designs and local language support”.

» Target Audience: “Our target customers are local shop owners and
restaurant managers who want to reach more customers by having an online
presence”.

9.3.5 Importance of Pitching

Being able to pitch your idea is important because it helps you get the support you need
to turn your idea into reality. Whether you're starting a small business or launching a big
project, a good pitch can make all the difference.

9.4 Developing Effective Marketing and Sales Strategies
Marketing and sales are essential components of any successful business. They help
businesses attract customers, increase sales, and grow their brand. In this section, we will
explore how to develop effective marketing and sales strategies, using examples from
the Pakistani context.

9.4.1 Understanding Your Market

Before marketing a product or service, it is essential to understand the market. This
involves identifying potential customers, their needs, and how your product can address
those needs.

Example: If you are selling traditional Pakistani clothing, your target market includes
individuals preparing for Eid or weddings, as these events typically require traditional
attire.

9.4.2 Creating a Marketing Plan

A marketing plan details the strategies for reaching your target market. It includes
selecting promotional channels, such as social media, television, or word-of-mouth.
Example: When launching a new brand of Pakistani spices, advertising on cooking
shows or collaborating with social media influencers who focus on traditional Pakistani
cuisine would be effective.
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Many Pakistani businesses increase their advertising efforts during
DO YOU' '’ Ramadan and Eid because people tend to shop more during these
MNOIRY & times. This is a strategic way to boost sales and make the most of the

\ festive season.
Class Activity

Imagine you are starting your own business selling a product of your choice.
Develop a marketing and sales strategy for your business. Consider your
target market, how you will reach them, and what sales tactics you will use.
Share your plan with the class.

9.4.4 Understanding Customer Needs

Successful businesses understand what their customers need and provide products that
meet those needs.

Example: Consider a small start-up in Lahore that sells handmade jewelry online. To
attract customers, the business uses social media platforms such as Instagram and
Facebook to display its products. It also collaborates with local influencers to expand its
reach. By offering limited-time discounts during the wedding season, the start-up
increases its sales. These strategies enable the start-up to effectively target its market
and grow its business.

Tidbits g
In Pakistan, the e-commerce sector is rapidly growing, with more people shopping online

than ever before. Businesses that effectively market their products online can reach a
much wider audience.

9.5 Financial Concepts for Business

Understanding financial concepts is crucial for running a successful business, Whether
you are starting a small shop or managing a large company, knowing how money works
will help you make better decisions and grow your business. In this section, we will
discuss some fundamental financial concepts using examples relevant to Pakistan.

9.5.1 Revenue’'and Profit
Revenue is the total amount of money a business earns from selling goods or services.
Example: If a shop in Lahore sells 100 school bags at Rs. 500 each, the revenue would be:
Revenue = 100 x 500
= Rs. 50,000
Profit, on the other hand, is the money left after subtracting all the costs of running the
business, like rent, salaries, and the cost of goods. If the total costs for the shop is
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Rs. 30,000, the profit would be:
Profit = Revenue — Costs
50,000 — 30,000
Rs. 20,000

DO YOU" . In Pakistan, many small businesses operate in the informal sector,

KNOW7 B meaning they don't always report their revenue and profit to the
@ @ government. This makes it hard to track the true size of the economy!

Expenses and Budgeting
Expenses are the costs that a business incurs while operating. These can include rent,
utilities, salaries, and the cost of raw materials. To manage these expenses, businesses
create a budget—a plan that estimates how much money will be needed for different
areas of the business.
Example: A bakery in Rawalpindi might have the following monthly budget:

e Rent: Rs. 200,000

» Ingredients: Rs. 150,000

e Salaries: Rs. 250,000

» Utilities: Rs. 150,000

Total Budget = 200,000+ 150,000 + 250,000+150,000

Rs. 750,000

By comparing the budget to the actual expenses, the bakery can see if they are
overspending or saving money.

Class Activity

Create a budget for a small business you would like to start. List the expenses
you would have and estimate the total cost. How would you adjust your
budget if your expenses were higher than expected?

9.5.2, InvestmentandSavings

Investment involves allocating funds to a business or project with the aim of generating
future profit.

Example: If a clothing store in Islamabad invests Rs. 50,000 in new inventory, it
anticipates selling the items for a higher amount than the cost, thereby earning a profit.
Savings refer to setting aside money for future needs. A business saves a portion of its
profits to purchase new equipment, expand its operations, or manage unexpected
expenses. For example, a small restaurant in Peshawar may set aside Rs. 10.000 each
month to accumulate enough for a new oven within ayear.
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DO YQOU' !/ In Pakistan, many people invest in gold as a way to save money. Gold
KNOW? |9 is seen as a safe investment because its value tends to increase over
time.

9.5.3 Loansand Interest
Sometimes, businesses need more money than they currently have, so they take out a
loan from a bank or another financial institution. A loan is borrowed money that must be
paid back with interest. Interest is the cost of borrowing money, usually expressed as a
percentage of the loan amount.

9.6 Communication and Storytelling Skills

Effective communication and storytelling are essential skills that can help you express
your ideas, connect with others, and make a lasting impact. Whether you are sharing a
personal experience, explaining a concept, or telling a story, these skills are crucial in
both academic and everyday life.

9.6.1 Communication

Communication is the process of exchanging information, ideas, or feelings with others.
It can be verbal, such as speaking or writing, or non-verbal, such as using gestures or
facial expressions. Good communication involves clearly conveying your message and
actively listening to others.

Example: Imagine you have a class project on environmental conservation that you
need to present to your classmates and teachers. Effective communication involves:

» Clear Speaking: Speaking in a manner that is easy for everyone to

understand.

« Good Body Language: Using gestures, maintaining eye contact, and standing
with confidence.

» Listening: Addressing questions from the audience and considering their
feedback.

9.6.2, Storytelling

Storytelling involves using words, images, and emotions to create a narrative that
engages the audience. A well-crafted story captures attention, simplifies complex ideas,
and aids in the retention of the message. In Pakistan, many schools conduct debate
competitions where students present arguments for or against various topics. Effective
storytelling can enhance your argument by making it more engaging and persuasive.
Example: If the debate topic is “Should plastic bags be banned?” telling a story about a
visit to the beach where you observed the negative impact of plastic waste on marine life
can make your argument more relatable and convincing.
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Storytelling has been a part of Pakistani culture for centuries.
DO YOU: Traditional stories, like those of Heer Ranjha and Sassi Punnu, have
MG & been passed down through generations, teaching valuable lessons
about love, bravery, and sacrifice.

9.6.3 Developing Communication and Storytelling Skills
Here are some tips to improve your communication and storytelling skills:
» Practice Regularly: The more you speak and tell stories, the more confident
you will become.
« Know Your Audience: Tailor your message to the people you are speaking to,
whether they are classmates, teachers, or family members.
« Use Visual Aids: Pictures, diagrams, and props can help make your story
more engaging and easier to understand.
» Be Clear and Concise: Avoid unnecessary details and focus on the main
message you want to convey.
« Show Emotion: Use your voice and facial expressions to show how you feel
about the topic. This makes your communication more authentic and
relatable.

Class Activity
Sit in a circle with your classmates. Each person takes turns telling a part of a
story. The first person starts with an opening sentence, and each person adds
to the story until it is complete. This activity helps you practice storytelling and
learn how to build on others' ideas.

9.7 Collaboration and Iteration

9.7.1 Collaboration

Collaboration is when two or more people work together to achieve a common goal. It
involves sharing ideas, resources, and efforts to solve problems or create something
new. In Pakistan, collaboration can be seen in many areas, such as when students work
together on a group project, or when community members come together to organize
an event.

Class Activity

Imagine you and your classmates have been asked to create a science model
for an exhibition. Instead of each of you working separately, you decide to
collaborate. One student might be good at drawing diagrams, another at
building models, and someone else at explaining the project to others. By
collaborating, you combine your strengths and produce a better project than
any one of you could have done alone.
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9.7.2 Iteration

Iteration means repeating a process with the aim of getting closer to a desired result. It
involves making changes and improvements based on feedback until the final outcome
is achieved. In everyday life, iteration can be seen in activities like cooking, where you
might adjust the ingredients and taste as you go until the dish is perfect.

> |

Example: Suppose your class is designing a new logo for a school event. You begin with
an initial design and share it with your classmates for their opinions. Based on their
feedback, you revise the design, adjusting colors and shapes. You then seek more
feedback and make further changes. This cycle of designing, gathering feedback, and
refining continues until you have a final logo that everyone approves. This process
illustrates iteration.

Class Actlvity

Form groups of 4-5 students. Each group will create a simple poster on a topic
of your choice. After the first draft, exchange posters with another group for
feedback. Use their suggestions to improve your poster, then share the
updated version with the class.

9.7.3 Importance of Collaboration and Iteration

Collaboration and iteration are important because they help you to produce better
results and learn from others. When you collaborate, you can pool your knowledge and
skills to solve complex problems, Iteration helps you to refine your work, making it better
with each step.

Example: In many cities and towns across Pakistan, community members often come
together for clean-up drives. Initially, they plan where to start and what areas need the
most attention. As they work, they might realize that some tasks take longer than
expected or that more volunteers are needed. They adjust their plans (iterate} and
continue working together (collaborate) until the whole area is clean.

Tidbits )

The famous Indus Valley Civilization, which existed in what is now Pakistan, showed early
examples of collaboration and iteration in their town planning and construction
techniques!

9.8 Innovation and Creativity
Innovation and creativity are essential skills that drive progress and improvement in our
world. These concepts involve thinking outside the box, coming up with new ideas, and
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finding unique solutions to problems. In this section, we will explore what innovation
and creativity mean, why they are important, and how they can be applied in everyday
life, particularly in the Pakistani context.

9.8.1 Innovation

Innovation is the process of developing new ideas, products, or methods that bring
about significant change or improvement. It is not just about inventing something
entirely new, but also about improving existing things to make them better, faster, or
more efficient.

Example: In Pakistan, mobile banking exemplifies innovation. Previously, individuals
needed to visit banks in person for transactions, which was time-consuming and
inconvenient, particularly for those in rural areas. With mobile banking services, people
now perform transactions such as sending and receiving money, paying bills, and
managing other banking activities directly from their mobile phones.

9.8.2 Creativity

Creativity is the ability to think in new and original ways. It involves using imagination to
generate ideas that are different from the norm. Creativity is not limited to artists or
inventors; it is a valuable skill in every field, from science and engineering to business and
education. Many Pakistani businesses use creativity in their marketing strategies to
attract customers.

Example: Local brands have developed impactful advertising campaigns that not only
promote their products but also forge emotional connections with the audience.

9.8.3 How to Foster Innovation and Creativity?
Everyone has the potential to be innovative and creative. Here are some ways to develop
these skills:
« Be Curious: Always ask questions and explore how things work. Curiosity is
the first step to innovation.
»  Take Risks: Don't be afraid to try new things, even if they might not work out
the first time, Many successful innovations come from learning from failures.
» Think Outside the Box: Look at problems from different perspectives.
Sometimes the best solutions are the ones that nobody else has thought of.
« Collaborate: Working with others can spark new ideas and lead to
innovative solutions.

DO YOU.' . The first online Urdu dictionary was developed by a Pakistani
KNOW? v innovator, using his creativity to make language learning more
accessible!
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Class Activity

Think of a problem in your college or community that needs a solution. In
groups, brainstorm creative ways to solve the problem. Present your ideas to

the class!

Multiple Choice Questions (MCQs)
1. The primary goal of entrepreneurship is:

a} To create new technologies
b) To solve problems and create value
¢} To manage finances
d) To compete with large corporations
2. A principle of Design Thinking is:
a) Focusing on profits
b) Human-centered approach
¢} Minimizing risks
d) Emphasizing short-term gains
3. The first step in creating a business plan involves:

a) Financial forecasting b) Market analysis

¢} Defining the business idea d) Setting sales targets
4. A technique commonly used in Design Thinking is:

a} SWOT Analysis b) Brainstorming

¢} Lean manufacturing d) Data mining

5. The purpose of collecting market insights is:
a) To set product prices
b) To understand customer needs and market trends
¢} To calculate taxes
d) To manage inventory
6. A successful business pitch should be:

a} Long and detailed b) Clear and persuasive
¢} Focused on personal achievements d) Directed only at investors
7. A key component of effective marketing is:
a} High pricing b) Strong brand identity
¢} Random advertising d) Reducing production costs
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8. Financial concepts for business help entrepreneurs to:
a} Avoid paying taxes
b) Manage resources and plan for growth
¢} Increase spending
d) Compete with larger companies
9. A crucial skill for storytelling in business is:
a} Technical expertise
b) Emotional connection
¢} Physical strength
d) High financial investment
10. Innovation in business focuses on:
a} Inventing new technologies
b) Improving existing products and processes
¢} Reducing operational costs
d) Increasing production speed
Short Questions
Define entrepreneurship in your own words.
What is the main focus of Design Thinking?
List the key steps involved in creating a business plan.
Why is market research important for a new business?
Explain the importance of a business pitch.
How can storytelling benefit a business?
Describe one financial concept that is important for business.
Why is collaboration important in the entrepreneurial process?
Questions

=
TR oNoUuAWN S

Provide examples of how it can be applied.

A

success of a new business.

Discuss the importance of Design Thinking in developing business solutions.

Explain the process of creating a business plan, and why each step is critical to the

3. How does market insight influence business decisions? Give examples of how

businesses can use this information.

4, What are the essential components of a marketing and sales strategy? Discuss

how these strategies can be tailored for different markets.

5. Discuss the role of communication and storytelling in building a brand and

connecting with customers.
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